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CONTRACT #

This ts Contract No. 071B3001358 (“MSC”), between SBC Global Services, Inc, a
Dejaware Company1 (“SBC”), Qwest Communications Coiporation, a Delaware corporation
(“Qwest”), Merit Network, Inc., a Michigan corporation (“Merit”), Verizon Noith, Incorporated,
a Wisconsin corporation (“Verizon™), and Notlight Telecommunications, Inc., a Wisconsin
corporation (“Norlight”) on behalf of themselves and as agents for their affiliates and
subsidiaries providing services hereunder (individually and collectively “Contractor™), and the
State of Michigan (the “State”), acting by and through the Department of Management and
Budget (“DMB”) for the Department of Information Technology (“DIT™). The effective date of
this Contract is September 1, 2003 (“Effective Date™). For purposes of contract administration,
references to “Contractor” generally refer to SBC as the single point of contact for the
contractors. The terms and conditions described herein shall be applicable to all contractors and
the relationship among the contractors is further defined in the Memorandum of Understanding,

attached hereto as Exhibit D.
INTRODUCTION

Access to high-speed telecommunication services is Michigan’s most important
technology infrastructure issue for the new century. Providing ubiquitous availability of the
broadband infrastructure for the benefit of all citizens, businesses, schools, libraries, and other
institutions is patamount to the economic growth of Michigan and it’s citizens. Additionally,
government, education, health care organizations, and public safety organization would clearly
benefit from this level of network availability Successful delivery of these services cannot be
provided by government alone, but requires a long term, mutually beneficial relationship
between the public and private sectors. Shared risks and shared rewards is a core element to the
effective ubiquitous delivery of product and services at an affordable price.

Launched in May 2001, the LinkMichigan effort is working to transform Michigan's
telecommunications infrastructure into one of the most robust and advanced in the nation. The
four-step approach includes aggregating statewide telecommunication purchases to create a high-
speed backbone, implementing taxing and permitting fairness, increasing access to information
about the telecommunication infrastructure that exists in Michigan, and providing funds for
regional telecommunication planning of last mile solutions. The basis for the LinkMichigan
project is a report produced by the Michigan Economic Development Corporation (MEDC)
available at: http://medc.michigan.org/cm/attach/94595 AF5-BAE2-4BEE-856A-

22DA8A130538/linkmichigan2.pdf

! SBC" refers to, individually and collectively Michigan Bell Telephone Company, a Michigan corporation, SBC Internet Services, a registered
dfb/z of: Ameritech Interactive Media Services, Iic, a corporation in Hlinois, Indiana, Michigan and Ohio, Pacific Bell Internet Services, a
corporation in California and Nevada, SNET Diversified Group, Inc, a Connecticut corporation, and Southwestern Bell Intemet Services, a
corporation in Arkansas, Missourl, Oklahoma and Texas, and a business name in Kansas (by Kansas PUC order) (individually and collectively,
"SBC-IS"); SBC DataComm, Inc., a Delaware corporation, and SBC DataComm, a registered d/b/a of SWBT and PacBell (individually and
coliectively, "SBC DataComm"); (i) SBC Advanced Solutions, Inc., a Delaware corporation and (ii) Ameritech Advanced Data Services of
Michigan, Inc., a Delaware corporation using the name SBC Advanced Sclutions [{i) and (ii) individually and collectively "SBC-ASI"]; SBC
Long Distance, a registered d/b/fa of Southwestern Betl Communications Services, Inc, a Delaware corporation; SBC Telecom Inc , a Delaware

corporation; and SNET America, Inc ., a Connecticut corporation.



This Contract is designed to address the first component of LinkMichigan concerning the
aggregation of statewide telecommunications purchases in order to leverage the creation of a
high-speed backbone. Key components of this resulting contract include, but are not limited to:
- The State joining with a single integrator capable of forming a collective team to deliver
needed telecommunications products and services to the State.

- In cooperation with various companies, the State will obtain assistance for a variety of
telecommunications technologies, allowing the State and its agencies the flexibility to implement
programs without technology restrictions.

- In union with the private sector, obtain service contracts for the migration of the
communications infrastructure to higher speed digital technology, allowing a single network
capable of transmitting voice, video, and data simultaneously.

Obtain broadband access and services for geographically remote areas of the State.

- Provide reliable voice-grade communications to the end users in the most cost-effective
manner and under terms that are in the best interests of the State and it’s citizens.

- Make available to various State users an assortment of communications options from
which they may choose.

- Jointly with the single integrator, develop oversight and verification capabilities in areas
of ordering and provisioning of services, network management and billing.

Obtain a clear accounting trail with reference to services rendered to the State.

- Reduce to an absolute minimum any service disruptions or other situations that may

negatively impact the End Users.
- Strive to provide the shortest lead-times possible in installing new services or modifying

existing ones.
- Integrate support and delivery of existing network solutions with growth into new

technologies that offer greater capabilities at less cost.
- Position State government as the anchor tenant to facilitate the build-out of high-speed

bandwidth backbone and other needed infrastructure components.
- To the extent possible, make available the new Michigan Broadband Development

Authority (MBDA) financing programs to assist and expedite the build-out of high-speed

broadband inftrastructure though out Michigan.
To the extent possible, provide expandable infrastructure that will allow for the growth of

government bandwidth use.
Throughout the Contract, jointly work to continue to reduce costs, reduce cycle time and

provide better and faster service.

The statements appearing in this Introduction are intended to provide the background for and to
be a general introduction to this Contract and are not intended to expand the scope of the Parties’
obligations under this Contract or to alter the plain meaning of the terms and conditions of this
Contract. However, to the extent the terms and conditions of this Contract are unclear or
otherwise ambiguous, such terms and conditions are to be interpreted and construed in light of

such statements.

1. DEFINITIONS




1.1 Definitions

Capitalized terms used in this Contract (including its Exhibits) shall have the meanings

given below, unless the context requires otherwise:

“24x7x365” means 24 hours a day, seven days a week, and 365 days a year (including the
366™ day in a leap year).

“Additional Service” means any functions and/or services within the scope of the
Contract, but not specifically provided under any Statement of Work, that once added will result
in the need to provide the Contractor with additional consideration. “Additional Service” does

not include New Work.

“Amendment Labor Rates” means the schedule of fully-loaded hourly labor rates
attached as Exhibit Q.

“Audit Period” has the meaning given in Section 8.8(b).

“Business Day,” whether capitalized or not, shall mean any day other than a Saturday,
Sunday or State-recognized legal holiday (as identified in the Collective Bargaining Agreement
for State employees) from 8:00am EST through 5:00pm EST unless otherwise stated.

“Central Office Facilities” means a business telephone service providing PBX style
services over a broad coverage area. Such service may be provided through multiple switches or
a single CO based switch.

“Central Office Facilities Type Services” means telephone services providing common
PBX features including call forwarding, line hunting, group pickup, etc. Central Office Facilities
services are also referred to as Centrex and Centranet service.

“Change Request” means a change to the Contract as defined in Section 8.6.



“CO” means local exchange Central Office; the LEC main facility termination location
which houses switching equipment for the transport of communications services.

“Contract” has the meaning given in Section 1.2.

“Contract Change Notice” has the meaning given in Section 8.6.

“Contract Exhibits” means the Exhibits attached to, or referenced in, this Contract.

“Customer Premise Equipment (CPE)” means State-owned equipment located at
individual state sites.

“Cutover” means the transfer of services from existing contractor services to new

Contractor services and/or the introduction and initiation or conversion of Services to any

location.

“Day” means a timeframe consisting of 24 hours for each 365 calendar days of the year
(including the 366™ day in a leap year).

“Deliverables” means all tangible embodiments of the Services delivered or to be
delivered to the State under this Contract that are listed or described in any applicable Statements
of Work, as such Exhibit and Statements of Work may be amended or added from time to time.

“Designated State Contact” means a State employee or other designee that has been given
authority from the Contract Administrator to perform designated Contract Management
functions.

“Developed Materials” means all custom developed software and other materials
produced by Contractor or its Subcontractors for the performance of this Contract as specified in
the Statements of Work and/or Operations Plan(s), including software program code, in both
object code and source code forms, and all related materials, including designs, data models,

database models, object models, program listings, flow charts, Application manuals, technical
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manuals, training manuals, user manuals and operating procedures. The term “Developed
Materials” does not include any pre-existing software, such as Standard Software or
modifications thereto produced outside this Contract, but does include all modifications,
enhancements and interfaces to either Standard Software or other pre-existing materials that are
created in the performance of the Contract.

“DIT” means the Michigan Department of Information Technology.

“DMB” means the Michigan Department of Management and Budget.

“Defaulit” has the meaning given in Section 19.1.

“Effective Date” has the meaning given in the Introduction to this Contract.

“End User” means the final recipient or user of Services.

F O .B. Destination means Free On Board Destination. Term indicating where the sellers
responsibility ends and the buyers begins.

“Hours” means continuous duration of time based on a 24-hour clock.

“Including” means “including, without limitation,” wherever the word “including”
appears in this Contract, whether or not such word is capitalized.

“Information” means all data and records developed or obtained during the performance
of, or acquired or developed by reason of, the Contract, including but not limited to, all studies,
reports, written and software data files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic representations, notes, letters,
memoranda, papers, and documents, all whether finished or unfinished.

“Information Technology (IT)” refers to the tools and processes used for gathering,

storing, manipulating, transmitting, sharing, and sensing of information including, but not
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limited to, data processing, computing, information systems, telecommunications, and various
audio and video technologies.

“Inter-LATA” means all calls originated and terminated in different LATA’s.

“Intra-LATA” means all calls originated and terminated in the same LATA.

“ISDN” means Integrated Services Digital Network type service or related devices.

“LATA” means Local Access and Transport Area; geographic boundary established at
the breakup of AT&T to define the boundaries between local exchange and inter-exchange
carriers.

“LEC” means Local Exchange Carrier that provides telephone local exchange service.

“New Work™ means all services, functions, products and materials that are requested in
writing by the State to be provided by Contractor, which are outside the scope of Contractor’s
responsibilities under all Statements of Work issued under this Contract that are in effect at the
time the State’s request is made. Any services, functions, products and materials that are
requested by the State to be provided by Contractor but which, although not specifically
enumerated in any Statements of Work issued under this Contract that are in effect at the time
the State’s request is made, are reasonably necessary in order for Contractor to complete
performance of its obligations in accordance with the requirements and specifications of such
existing Statements of Work, shall be considered to be in-scope Services, not New Work.

“On Time Installation Completion” means the State being notified installation is
complete in accordance with the particular product/service technical specifications.

“Party” or “Parties,” whether or not capiialized, means one or all of the parties to this

Contract, respectively, unless the context requires otherwise.
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“ Pass Through Charges,” whether or not capitalized, means regulatory charges mandated
or authorized by State, Federal or Local Government to be passed on to End User as allowable
by law and/or statute. Example: the State will pay universal services fund charges, but will not
pay taxes of any form, as the State is tax exempt.

“Premises” means a State Location requiring service from the Contractor.

“Project” is a generic term referring to the complete set of activities, inciuding the
Services, to be undertaken and performed pursuant to this Contract.

“Services” means all of the services, functions, equipment, software and other products
and materials (including Deliverables) to be performed or provided by Contractor and any of its
Subcontractors under this Contract, as such Services are described in this Contract and any
Exhibits and as such Services evolve, are enhanced and change over time as contemnplated by this
Contract, and including any services or functions not specifically described in this Contract that
are reasonably required for the proper performance and provision of the Services.

“Service Deliverable” means any Deliverable identified in an applicable Statement of
Work that is primarily a service.

“Stage” means a discrete phase of the Contract as described in Exhibit E, any portion of
Exhibit B or any other Statements of Work added to this Contract.

“Standard Software” means the object code version of computer programs, and any
related documentation (excluding maintenance diagnostics), provided by Contractor to the State
(under reasonable and customary license terms and conditions acceptable to the State), that is
either (i) owned by Contractor prior to the Effective Date, or (ii) owned by a third party,

provided Contractor has obtained the legal right from the original licensor to license such

Standard Software.
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“State” means the State of Michigan, its Executive departments, divisions, agencies,

offices, commissions, officers, employees and agents.
“State Location” means any State occupied structure.

“State Review Period” means the time period specified in the applicable Contract Exhibit
during which the State is to complete its review and, as applicable, testing of a Deliverable for
approval.

“Subcontractor” means a company to which Contractor delegates performance of a

portion of the Services, but does not include independent contractors engaged by Contractor

solely in a staff augmentation role.

“System Testing” means all of the testing of a Deliverable to be conducted by Contractor
prior to turning over the Deliverable to the State for approval, as further described in Section

6.3(a)().

“Technology” means the methods, procedures and associated equipment used to provide

Services.

“User Acceptance Testing” (also referred to as “UAT”’) means the testing of Deliverables
to be carried out by the State with the support and assistance of Contractor to determine whether
the Deliverables should be approved or accepted by the State.

“Warranty Period” has the meaning set forth in Section 15.1.

“Written Deliverable” shall have the meaning assigned in Section 6.2

1.2 Other Definitions

As used in this document, the term “Contract” (whether or not capitalized) shall, unless

the context requires otherwise, be considered to be references to this Contract, including any
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Statements of Work and other Exhibits hereto. Other capitalized terms used in this document
shall have the meanings given in Section 1.1. Any other capitalized term used elsewhere in the

Contract but not defined in Section 1.1 shall have the meaning given it in the document or

Contract Exhibit in which it is used.

2. CONTRACT STRUCTURE AND ADMINISTRATION

2.1 Exhibits

All Exhibits attached to and all Statement(s) of Work attached to or referencing this

Contract are incorporated in their entirety into, and form part of, this Contract.

2.2 Statements of Work

(a) The parties agree that the Services to be rendered by Contractor pursuant to this
Contract (and any future amendments of it) will be defined and described in detail in separate
Statements of Work executed under this Contract. Contractor shall not be obliged or authorized
to commence any work to implement a Statement of Work until it is signed by both parties.

Contractor shall perform the Services in accordance with this Contract, including the Statements

of Work executed under it.

(b)  Unless otherwise agreed by the parties, each Statement of Work will include, or

incorporate by reference to the appropriate Contract Exhibit containing, the following

information:

- adescription of the Services to be performed by Contractor under the Statement of

Work;
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- a project schedule (including the commencement and compietion dates for all tasks,

subtasks (for all projects of sufficient duration and complexity to wairant sub task breakdown),

and Deliverables);

- a list of the Deliverables to be provided, if any, including any particular specifications
and acceptance criteria for such Deliverables, and the dates on which the Deliverables are

scheduled to be completed and delivered to the State;

- all Deliverable prices and other charges associated with the Statement of Work, the

overall fixed price for such Statement of Work and any other approptiate pricing and payment

terms;

- a specification of Contractor’s and the State’s respective performance responsibilities
with respect to the performance or completion of all tasks, subtasks and Deliverables;

- alisting of any Key Personnel of Contractor and/or its Subcontractors for that

Statement of Work and any future Statements of Work,

- any other information or provisions the parties agree to include.

(c) Reserved.

(d) The initial Statements of Work, as of the Effective Date, are attached to this

Contract as Exhibit B and its several parts.

2.3 Issuing Office

This Contract is issued by the State of Michigan DMB, Office of Acquisition Services
{(“Office of Acquisition Services”) and DIT (collectively, including all other relevant State of
Michigan departments and agencies, the “State”). The Office of Acquisition Services is the sole

point of contact in the State with regard to all procurement and contractual matters relating to the
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Services described. The Office of Acquisition Services is the only State office authorized to
change, modity, amend, alter or clarify the prices, specifications, terms and conditions of this

Contract. The Buyer within the Office of Acquisition Services for this Contract is:

Christine Mitchell, Buyer Specialist
Office of Acquisition Services
Department of Management and Budget
Mason Bldg, 2°* Floor

PO Box 30026

Lansing, MI 48909

michelc@michigan .gov

(517) 335-0462

2.4  Contract Administrator

Upon receipt at the Office of Acquisition Services of the properly executed Contract, it is
anticipated that the Director of Acquisition Services, DMB will direct that the person named
below, or any other person so designated, be authorized to administer the Contract on a day-to-
day basis during its term. However, administration of this Contract implies no authority to
change, modify, clarify, amend, or otherwise alter the prices, terms, conditions and specifications

of such Contract. That authority is retained by the Office of Acquisition Services. The Contract

Administrator for this Contract is:

Christine Mitchell, Buyer Specialist
Office of Acquisition Services
Department of Management and Budget
Mason Bldg, 2™ Floor

PO Box 30026

Lansing, MI 48909

and
Terrence O’Neil

Telecommunications Services
Department of Information Technology
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608 West Allegan, I* floor
Lansing, Ml 48933

2.5  Reference to Days

All references in this Contract to days shall be calendar days unless otherwise

specified.

2.6  Ordering

(a) Any services to be furnished under this Contract shall be ordered by issuance of
written Purchase Orders/Blanket Purchase Order by the State after approval by the Contract
Administrator or his/her designee. Such orders may be issued from the Effective Date through
six years and any subsequent renewals. All orders are subject to the terms and conditions of this
Contract. In the event of conflict bet\;veen an order and this Contract, the Contract shail take
precedence as stated in Section 25.3. In no event shall any additional terms and conditions
contained on a Purchase Order/Blanket Purchase Order be applicable, unless specifically
contained in that Purchase Order/Blanket Purchase Order’s accompanying Statemnent of Work.

{b) As a possible future mode of operation the Contractor and the State will work to
develop an electronic ordering process, which may include an interactive website.

() DIT will continue to oversee the use of this Contract by End Users. DIT may, in
writing, delegate to agencies the authority to submit requests for certain services directly to the
Contractor. DIT may also designate, in writing, some services as non-delegated and require DIT
review and approval before agency acquisition. DIT will use Contractor provided management

reports and periodic random agency audits to monitor and administer contract usage for

delegated services.
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3. CONTRACT OBJECTIVES AND SCOPE

3.1 Objectives

(a) Through its competitive bid process, the State has selected SBC as the
commercial vendor to coordinate the provision of the products and services generally described
in the Invitation to Bid # 07112000305, dated June 24, 2002.

The State expects SBC and its team, consisting of Qwest, Verizon, Merit, and Norlight,
to provide the products and services required in this Contract. Those products and services
initially fall within one or more categories consisting of Audio Conferencing, Central Office
Facilities, Long Distance Service, Internet Service Provision, Payphones Operations, Video
Conferencing, Toll Free Telephone Service, Wide Area Networking, Help Desk Services, and
Invoicing Services. However, it remains the State’s intent to continue examining whether other
telecommunication and network subject areas that were originally considered in
ITB#07112000305 might be added to this Contract at some future date if desired by the State and
agreed to by the Contractors. Each service area is driven by a Statement of Work, attached as
Exhibits to this Contract, to be performed during the Contract.

The State expects to monitor performance through the measuring, monitoring and
reporting of the service levels identified within the Contract. Through this measurement and
monitoring process, the State and Contractors will work to improve service levels and the
delivery of telecommunications services to the State and its extended partners. Through this
Contract, the Siate’s requirement for a single integrator capable of forming a collective team to

meet the State’s needs will be achieved.
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In addition, the State expects this Contract to improve access to high-speed
telecommunication services within the geographical State of Michigan. The solution provided
by the SBC lead team of service providers will facilitate the development of a robust
telecommunications infrastructure throughout the State. Through State, regional, and local
government aggregation of demand, this Contract provides an opportunity for the Contractors to

operate, manage, and in some cases, own the infrastructure. Such aggregation provides for a cost

effective, process efficient, and customer centric solution.

3.2  Interpretation

Section 3.1 is intended to provide background and context for this Contract and is not
intended to expand the scope of the Parties’ obligations under this Contract or to alter the plain
meaning of the terms and conditions of this Contract. However, to the extent the terms and

conditions of this Contract are unclear or otherwise ambiguous, such terms and conditions are to

be interpreted and construed in light of the provisions of Section 3.1.

3.3 New Services

Contractor shall inform the State of instances where new services or products may be
considered for inclusion in this Contract. If the State determines that such New Work or

Additional Services are necessary, then such services or products may be added/approved for this

Contract pursuant to Section 8.6.

4. LEGAL EFFECT AND TERM

4.1  Legal Effect
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Except as otherwise agreed in writing by the parties, the State assumes no liability for
costs incurred by Contractor or payment under this Contract until Contractor is notified in
writing that this Contract has been approved by the State Administrative Board and the Michigan
Department of Attorney General, and approved and signed by all the parties. The total liability

of the State under this Contract is limited in accordance with the terms and conditions of this

Contract.

4.2 Contract Term

This Contract is for a period of six (6) years commencing on September 1, 2003 and
ending on August 31, 2009. All outstanding Purchase Orders shall also expire on August 31,
2009, unless otherwise extended pursuant to the Contract. This Contract may be renewed in
writing by mutual agreement of the parties not less than sixty (60) days before its expiration.

The Contract may be renewed for up to four (4) additional one (1) year periods.

4.3  Severability

Each provision of the Contract shall be deemed to be severable from all other provisions
of the Contract and, if one or more of the provisions of the Contract shall be declared invalid, the
remaining provisions of the Contract shall remain in full force and effect. If the removal of an
invalid provision would strike at the heart of the Services to be provided under this Contract,
then the parties will negotiate in good faith to substitute for such invalid provision a mutually

acceptable provision consistent with the original intention of the parties.

4.4  Relationship of the Parties
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The relationship between the State and the Contractor is that of client and independent
Contractor. No agent, employee, or servant of the Contractor nor any of its subcontractors shall
be or shall be deemed to be an employee, agent, or servant of the State for any reason. The
Contractor will be solely and entirely responsible for its acts and the acts of its agents,

employees, servants and subcontractors during the performance of this Contract.

Each party will be responsible for the management, direction and control of its
employees, and such employees will not be employees of the other party. Accordingly, each
party will be responsible for all federal, state, and local taxes and assessments related to its

employees, such as taxes associated with social security, unemployment compensation, and

workers” compensation.

4.5  Technology & Pricing Review

The State reserves the right to complete a technology and pricing review (“Review”) 18,
36, 54, 72 and 90 months (if applicable) following Effective Date, to allow for upgrades in
equipment and/or service as necessary and update pricing models accordingly. The State may
also use this opportunity to examine new technologies and/or service areas. Requested updates
may include increases or decreases in price and/or service level, and may be accompanied by
supporting information indicating market support of proposed modifications. The
documentation, if provided or requested will be used to evaluate whether charges and services
for substantially similar services for each Statement of Work remain competitive. Each
aggregate sum of Statement of Work services will be measured based on similar volumes and

service levels. Resulting amendments may include: economic adjustments, equipment, software
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or service updates, revision in overall revenue commitments, exercise of contract extension
options, the addition of New Work or Additional Services or a combination of any of the above.

(a) The State may request a Review upon thirty (30) days written notice that specifies
the Technology and/or Services being reviewed. At the Review, each party may present
supporting information including a representative sample derived from substantially similar
Services with respect to volume, nature of services, service levels and technology indicating
market support of proposed modifications and/or documentation regarding new technologies,
service areas, or changes in existing technologies. Supporting information may include

information created by, presented, or received from third parties.
(b)  Following presentation of supporting information, both parties will have thirty
(30) days to review the supporting information and prepare any written response. Written
responses shall be provided to each party and may be reviewed by a mutually agreed third party.
(c) In the event a Review indicates no need for modifications of any type, contract
requirements and pricing will remain unchanged unless mutually agieed by the parties.
However, if a Review indicates changes may be recommended, each party will negotiate in good

faith to mutually beneficial contract changes, if necessary, within thirty (30) days unless

extended by mutual agreement of the parties.

(dy  If the supporting information indicating market conditions dictates a reduction in
prices or increase in service levels and Contractor agrees to reduce rates accordingly, then the
State may elect to exercise the next one (1) year extension that has not previously been

exercised; provided that Contractor agrees to the extension.

(e) If the supporting information indicating market conditions dictates a reduction in

prices or increase in service levels and the parties are unable to reach agreement, then the

23



Minimum Revenue Commitment, Section 10.1(e), may be reduced by a percentage equal to the
amount the Statement of Work in question contributes to the total annual amount paid to
Contractor.

9] This clause is in no way intended to replace or interfere with the exercise of the
Section 8.5 or Section 3.3, which can be utilized at any time. Any changes resulting from the

technology and pricing review will be implemented through issuance of a change order pursnant

to Section 8.6.

5. CONTRACTOR PERSONNEL AND THIRD PARTIES

5.1 Contractor Personnel

(a) Personnel Qualifications. All persons assigned by Contractor to the performance
of Services under this Contract shall be employees of Contractor or its majority-owned (directly
or indirectly, at any tier) subsidiaries (or a State-approved Subcontiactor) and shall be fully
qualified to perform the work assigned to them. Contractor shall include a similar provision in
any subcontract entered into with a Subcontractor. For the purposes of this Contract,
independent contractors engaged by Contractor solely in a staff augmentation role shall be
treated by the State as if they were employees of Contractor for this Contract only; however, the

State understands that the relationship between Contractor and Subcontractor is an independent

contractor relationship.

(b) Key Personnel.

i) In discharging its obligations under this Contract, Contractor shall provide the
named Key Personnel on the terms indicated. Exhibit C provides an organization chart showing

the roles of certain Key Personnel.
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(1)  Key Personnel shall be dedicated as defined in Exhibit C to the Project for its
duration in the applicable Statement of Work with respect to other individuals designated as Key
Personnel for that Statement of Work.

(iii)  The State will have the right to recommend and approve in writing the initial
assignment, as well as any proposed reassignment or replacement, of any Key Personnel. Before
assigning an individual to any Key Personnel position, Contractor will notify the State of the
proposed assignment, will introduce the individual to the appropriate State representatives, and
will provide the State with a resume and any other information about the individual reasonably
requested by the State, The State reserves the right to interview the individual before granting
written approval. In the event the State finds a proposed individual unacceptable, the State will
provide a written explanation including reasonable detail outlining the reasons for the rejection.
Additionally, the State’s request shall be based on legitimate, good-faith reasons. Proposed
alternativen for the individual denied, shall be fully qualified for the position.

(iv)  Contractor shall not remove any Key Personnel from their assigned roles or the
Contract without the prior written consent of the State. If the Contractor does remove Key
Personnel without the prior written consent of the State, it shall be considered an unauthorized
removal (“Unauthorized Removal”). It shall not be considered an Unauthorized Removal if Key
Personnel must be replaced for reasons beyond the reasonable control of Contractor, including
iliness, disability, leave of absence, personal emergency circumstances, resignation or for cause
termination of the Key Personnel’s employment. It shall not be considered an Unauthorized
Removal if Key Personnel must be replaced because of promotions or other job movements
allowed by Contractor personnel policies or Collective Bargaining Agreement(s) as long as the

State receives prior written notice before shadowing occurs and Contractor provides thirty (30)
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days of shadowing unless parties agree to a different time period. The Contractor with the State
shall review any Key Personnel replacements, and appropriate transition planning will be

established. Any Unauthorized Removal may be considered by the State to be a material breach
of the Contract, in respect of which the State may elect to exercise its 1ights under Section 19.1.

(v) It is acknowledged that an Unauthorized Removal will interfere with the timely
and proper completion of the Contract, to the loss and damage of the State, and that it would be
impracticable and extremely difficult to fix the actual damage sustained by the State as a result of
any Unauthorized Removal. Therefore, Contractor and the State agree that in the case of any
Unauthorized Removal in respect of which the State does not elect to exercise its rights under
Section 19.1, the State may assess liquidated damages against Contractor as specified below.

For the Unauthorized Removal of any Key Personnel designated in the applicable
Statement of Work, the liquidated damages amount shall be $50,000.00 per individual provided
Contractor identifies a replacement approved by the State pursuant to Section 5.1 and assigns the
replacement to the Project to shadow the Key Personnel s/he is replacing for a period of at least
thirty (30) days piior to such Key Personnel’s removal.

If Contractor fails to assign a replacement to shadow the removed Key Personnel for at
least thirty (30) days, in addition to the $50,000.00 liquidated damages for an Unauthorized
Removal, Contractor shall pay the amount of $1,666.67 per day for each day of the thirty (30)
day shadow period that the replacement Key Personnel does not shadow the removed Key
Personnel, up to $50,000.00 maximum per individual. The total liquidated damages that may be

assessed per Unauthorized Removal and failure to provide thirty (30) days of shadowing shall

not exceed $100,000.00 per individual.
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{c) Re-assignment of non-Key Personnel. Prior to re-deploying to other projects, at
the completion of their assigned tasks on the Project, teams of its non-Key Personnel who are
performing Services on-site at State facilities or who are otherwise dedicated primarily to the
Project, Contractor will give the State at least ten (10) Business Days notice of the proposed re-
deployment to give the State an opportunity to object to the re-deployment if the State
reasonably believes such team’s Contract responsibilities are not likely to be completed and
approved by the State prior to the proposed date of re-deployment.

(d)  Re-assignment of Personnel at the State’s Request. The State reserves the right to
require the removal from the Project of Contractor personnel found, in the judgment of the State,
to be unacceptable. The State’s request shall be written with reasonable detail outlining the
reasons for the removal request. Additionally, the State’s request shall be based on legitimate,
good-faith reasons. Replacement personnel for the removed person shall be fully qualified for
the position. If the State exercises this right, and the Contractor cannot immediately replace the
removed personnel, the State agrees to an equitable adjustment in schedule or other terms that
may be affected by the State’s required removal. If any such incident with removed personnel
results in delay not reasonable anticipatable under the circumstances and which is attributable to

the State, the applicable SLAs for the affected Work will not be counted in Section 7.6 for a time

as agreed to by the parties.

(e) Staffing Levels.

(1 All staff requirements not specified in the applicable Statement of Work or State-

approved project plan as State personnel will be supplied by Contractor. This includes

secretarial, clerical and Contract administration support staff necessary for Contractor to perform

its obligations hereunder.,
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(11) Contractor shall provide sufficient personnel resources for the completion of
Contract tasks indicated in Contractor’s project plan approved by the State. If the level of
personnel resources is insufficient to complete any Contractor Contract tasks in accordance with
the Contract time schedule as demonstrated by Contractor’s failure to meet mutually agreed to
time schedules, Contractor shall promptly add additional qualified personnel resources to the
performance of the affected tasks, at no additional charge to the State, in an amount sufficient to
complete performance of Contractor’s tasks in accordance with the Contract time schedule.

3] Personnel Turnover. The Parties agree that it is in their best interests to keep the
turnover rate of employees of Contractor and its Subcontractors who are performing the Services
to a reasonable minimum. Accordingly, if the State determines that the turmover rate of such
employees is excessive and so notifies Contractor, Contractor will meet with the State to discuss
the reasons for the tumover rate and otherwise use commercially reasonable efforts to minimize
such turnover rate. If requested to do so by the State, Contractor will submit to the State its
proposals for reducing the turnover rate to an acceptable level. In any event, notwithstanding the
turnover of personnel, Contractor remains obligated to perform the Services without degradation
and in accordance with the State-approved Contract schedule.

(g}  Location. All staff assigned by Contractor to work on the Contract will perform
their duties either primarily at Contractor’s offices and facilities or at State facilities. Without
limiting the generality of the foregoing, Key Personnel will, at a minimum, spend at least the
amount of time on-site at State facilities as indicated in the applicable Statement of Work.

Subject to availability, selected Contractor personnel may be assigned office space to be shared

with State personnel.
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5.2 Contractor Identification

Contractor employees shall be clearly identifiable while on State property by wearing a
State-issued badge, as required  Contractor employees are required to clearly identify themselves

and the company they work for whenever making contact with State personnel by telephone or

other means.

5.3  Cooperation with Third Parties

Contractor agrees to cause its personnel and the personnel of any Subcontractors to
cooperate with the State and its agents and other contractors including the State’s Quality
Assurance personnel, and, as reasonably requested by the State, to provide to the State’s agents
and other contractors with reasonable access to Contractor’s Project personnel, systems and
facilities to the extent they relate to activities specifically associated with this Contract and will
not interfere or jeopardize the safety or operation of the systems or facilities and provided
Contractor receives reasonable prior written notice of such request. The State acknowledges that
Contractor’s time schedule for the Contract is very specific and agrees not to unnecessarily or

unreasonably interfere with, delay or otherwise impeded Contractor’s performance under this

Contract with such requests for access.

5.4  Subcontracting by Contractor

(a) Contractor shall have full responsibility for the successful performance and
completion of all of the Services. The State will consider Contractor to be the soie point of

contact with regard to alf contractual matters under this Contract, including payment of any and

all charges for Services.
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(b) Contractor shall not delegate any duties under this Contract to a Subcontractor
unless the Office of Acquisition Services has given written consent to such delegation. The State
shall have the right of prior written approval of all Subcontractors and to require Contractor to
replace any Subcontractors found, in the reasonable judgment of the State, to be unacceptable.
The State’s request shall be written with reasonable detail outlining the reasons for the removal
request. Additionally, the State’s request shall be based on legitimate, good-faith reasons.
Replacement Subcontractor(s) for the removed Subcontractor shall be fully qualified for the
position. If the State exercises this right, and the Contractor cannot immediately replace the
removed Subcontractor, the State will agree to an equitable adjustment in schedule or other terms
that may be affected by the State’s required removal. If any such incident with a removed
Subcontractor results in delay not reasonable anticipatable unde: the circumstances and which is
attributable to the State, the applicable SLAs for the affected Work will not be counted in
Section 7.6 for a time agreed upon by the parties. In any subcontracts entered into by Contractor
for the performance of the Services, Contractosr shall require the Subcontractor, to the extent of
the Services to be performed by the Subcontractor, to be bound to Contractor by the terms of this
Contract and to assume toward Contractor all of the obligations and responsibilities that
Contractor, by this Contract, assumes toward the State. The State reserves the right to receive
copies of and review all subcontracts, although Contractor may delete or mask any proprietary
information, including pricing contained in such contracts prior to providing them to the State,
The management of any Subcontractor will be the responsibility of Contractor, and Contractor
shall remain responsible for the performance of its Subcontractors to the same extent as if
Contractor had not subcontracted such performance. Contractor shall make all payments to

Subcontractors or suppliers of Contractor. Except as otherwise agreed in writing by the State
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and Contractor, the State will not be obligated to direct payments for the Services other than to
Contractor. The State’s written approval of any Subcontractor engaged by Contractor to perform
any obligation under this Contract shall not relieve Contractor of any obligations or performance
required under this Contract. Attached as Exhibit M is a list of the Subcontractors, if any,
approved by the State as of the execution of this Contract, together with a copy of the applicable
subcontract.

(c) Except where specifically approved in writing by the State on a case-by-case
basis, Contractor shall flow down the obligations in Sections 5.1, 7, 8.8, 13, 14, 15.1, 15.3, 16,

24.1, 24.4, and 25.7 in all of its agreements with any Subcontractors,

5.5  Contractor Responsibility for Personnel

Contractor shall be responsible for all acts and omissions of its employees, as well as the

acts and omissions of any other personnel furnished by Contractor to perform the Services.

6. DELIVERY AND ACCEPTANCE OF DELIVERABLES; HOLDBACK

6.1  Delivery Responsibilities

Unless otherwise specified within an individual order, the following shall be applicable to

all orders issued under this Contract.

(a) SHIPMENT RESPONSIBILITIES - Services performed under this contract shall
be delivered “F.O.B. Destination, within Government Premises.” The Contractor shall have

complete responsibility for providing all contracted services to all site(s). Actual delivery dates

will be specified on the individual purchase order.
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1) DELIVERY LOCATIONS - Services will be performed at every State of

Michigan office location within Michigan. Specific locations will be provided by the State or

upon issuance of individual purchase orders.

6.2  Delivery of Deliverables

(a)  The Statements of Work contain lists of the Deliverables to be prepared and
delivered by Contractor including, for each Deliverable, the scheduled delivery date and a
designation of whether the Deliverable is a document (“Written Deliverable™) or a Service
Deliverable. All Deliverables shall be completed and delivered for State review and written
approval and, where applicable, installed in accordance with the State-approved delivery
schedule and any other applicable terms and conditions of this Contract.

()} Prior to delivering any Deliverable to the State, Contractor will first perform all
required quality assurance activities and System Testing to verify that the Deliverable is
complete and in conformance with its specifications listed in the applicable Statement of Work.
Prior to delivering a Deliverable to the State, Contractor shall certify to the State that (1) it has
performed such quality assurance activities, (2) it has performed any applicable testing, (3) it has
corrected all material deficiencies discovered during such quality assurance activities and testing,

and (4) the Deliverable is in a suitable state of readiness for the State’s review and approval.

6.3  Contractor System Testing
(a) Contractor will be responsible for System Testing each System not in use or
substantially modified upon Effective Date unless the State requests such System testing in

Contractor’s development environment prior to User Acceptance Testing and approval.
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(b) Within five (5) Business Days following the completion of System Testing
pursuant to Section 6.3(a), Contractor shall provide to the State a testing matrix establishing that
testing for each condition identified in the System Testing plans has been conducted and
successfully concluded. To the extent that testing occurs at State Locations, the State shall be

entitled to observe or otherwise participate in testing under this Section 6.3 as the State may

elect.

6.4  Approval of Deliverables, In General

(a) All Deliverables (Written Deliverables and Service Deliverables) require formal
written approval by the State, in accordance with the following procedures. Formal approval by
the State requires that the Deliverable be confirmed in writing by the State to meet its
specifications which, will include the successful completion of State User Acceptance Testing, to
be led by the State with the support and assistance of Contractor. The parties acknowledge that
the approval process set forth herein will be facilitated by ongoing consultation between the
parties, visibility of interim and intermediate Deliverables and collaboration on key decisions.

(b) The State’s obligation to comply with any State Review Period is conditioned on
the timely delivery of Deliverables being reviewed.

{c) Prior to commencement of its review or testing of a Deliverable, the State may
insgpect the Deliverable to confirm that all components of the Deliverable have been delivered
without material deficiencies. If the State determines that the Deliverable has material
deficiencies, the State may refuse delivery of the Deliverable without performing any further

inspection or testing of the Deliverable. Otherwise, the review period will be deemed to have
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started on the day the State receives the Dehverable and the applicable certification by
Contractor in accordance with Section 6.2(b).

(d) The State will approve in writing a Deliverable upon confirming that it conforms
to and, performs in accordance with, its specifications without material deficiency. The State
may, but shall not be required to, conditionally approve in writing a Deliverable that contains
material deficiencies if the State elects to permit Contractor to rectify them post-approval. In any
case, Contractor will be responsibie for working diligently to correct within a reasonable time at
Contractor’s expense all deficiencies in the Deliverabie that remain outstanding at the time of
State approval.

(e) If, after three (3) opportunities (the original and two repeat efforts), Contractor is
unable to correct all deficiencies preventing Final Acceptance of a Deliverable, the State may:
(i) demand that Contractor cure the failure and give Contractor additional time to cure the failure
at the sole expense of Contractor; or (ii) keep this Contract in force and do, either itself or
through other parties, whatever Contractor has failed to do, in which event Contractor shall bear
any excess expenditure incurred by the State in so doing beyond the contract price for such
Deliverable and will pay the State an additional sum equal to ten percent (10%) of such excess
expenditure to cover the State’s general expenses provided the State can furnish proof of such
general expenses; or (iii) terminate the particular Statement of Work for default, either in whole
or in part by notice to Contractor provided Contractor is unable to cure such breach. If the
Statement of Work contributes to the MRC, then the MRC shall be equitably adjusted to reflect
the reduction in Services. Notwithstanding the foregoing, the State shall not use, as a basis for
exercising its termination rights under this Section, deficiencies discovered in a repeat State

Review Period that could reasonably have been discovered during a prior State Review Period.
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(O The State, at any time and in its reasonable discretion, may halt the UAT or
approval process if such process reveals deficiencies in or problems with a Deliverable in a
sufficient quantity or of a sufficient severity as to make the continuation of such process
unproductive or unworkable. In such case, the State may return the applicable Deliverable to
Contractor for correction and re-delivery prior to resuming the review or UAT process and, in

that event, Contractor will correct the deficiencies in such Deliverable in accordance with

Section 6.5 and 6.6, as the case may be.

6.5  Process for Approval of Written Deliverables

The State Review Period for Written Deliverables will be the number of days set forth in
the applicable Statement of Work following delivery of the final version of the Deliverable
(failing which the State Review Period, by default, shall be five (5) Business Days for Written
Deliverables of one hundred (100) pages or less and ten (10) Business Days for Written
Deliverables of more than one hundred (100) pages). The duration of the State Review Periods
will be doubled if the State has not had an opportunity to review an interim draft of the Written
Deliverable prior to its submission to the State. The State agrees to notify Contractor in writing
by the end of the State Review Period either stating that the Deliverable is approved in the form
delivered by Contractor or describing any deficiencies that must be corrected prior to approval of
the Deliverable (or at the State’s election, subsequent to approval of the Deliverable). If the
State delivers to Contractor a notice of deficiencies, Contractor will correct the described
deficiencies and within thiity (30) Business Days resubmit the Deliverable in a form that shows
all revisions made to the original version delivered to the State. Contractor’s correction efforts

will be made at no additional charge. Upon receipt of a corrected Deliverable from Contractor,
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the State will have a reasonable additional period of time, not to exceed the length of the original

State Review Period, to review the corrected Deliverable to confirm that the identified

deficiencies have been corrected.

6.6  Process for Approval of Service Deliverables

The State Review Period for approval of Service Deliverables is governed by the
applicable Statement of Work (failing which the State Review Period, by default, shall be thirty
(30) Business Days for a Service Deliverable). The State agrees to notify Contractor in writing
by the end of the State Review Period either stating that the Deliverable is approved in the form
delivered by Contractor or describing any deficiencies that must be corrected prior to approval of
the Deliverable (or at the State’s election, subsequent to approval of the Deliverable} If the
State delivers to Contractor a notice of deficiencies, Contractor will correct the described
deficiencies and within thirty (30) Business Days resubmit the Deliverable in a form that shows
all revisions made to the original version delivered to the State. Contractor’s correction efforts
will be made at no additional charge. Upon receipt of a corrected Deliverable from Contractor,
the State will have a reasonable additional period of time, not to exceed the length of the original

State Review Period, to review the corrected Deliverabie to confirm that the identified

deficiencies have been cotrected.

6.7  Final Acceptance

“Final Acceptance” of each Deliverable shall be considered to occur when each
Deliverable has been approved by the State and has been operating in production without any

material deficiency for thirty (30) Business Days. Payment will be made for Services instailed
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and accepted. Upon acceptance of a Service the State will pay for all Services provided during

the State Review Period that conformed to the acceptance criteria.

7. PERFORMANCE

7.1  Performance, In General

The State hereby engages Contractor to execute the Contract and perform the Services,
and Contractor undertakes to execute and complete the Contract and Services in their entirety in

accordance with the terms and conditions of this Contract and with the participation of State

representatives as specified in this Contract.

7.2 Time of Performance

(a) Contractor shall use commercially reasonable efforts to provide the resources
necessary to complete all Services and Deliverables in accordance with the time schedules
contained in the Statements of Work and other Exhibits governing the work, and with
professional quality.

(b) Without limiting the generality of Section 7.2(a), Contractor shall notify the State
in a timely manner upon becoming aware of any circumstances that may reasonably be expected
to jeopardize the timely and successful completion of any Contract Deliverables or tasks on the
scheduled due dates set forth in the latest State-approved delivery schedule and, in such event,
shall inform the State of the projected actual delivery date.

(c) If Contractor believes that a delay in performance by the State has caused or will
cause Contractor to be unable to perform its obligations in accordance with specified Contract

time periods, Contractor shall notify the State in a timely manner and shall use commercially
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reasonable efforts to perform its obligations in accordance with such Contract time periods

notwithstanding the State’s failure. Contractor will not be in default for a delay in performance

to the extent such delay is caused by the State.

7.3  Liquidated Damages. The parties acknowledge that the late installation of the
CBDS III network will interfere with the timely and proper completion of the Contract, to the
loss and damage of the State, and that it would be impracticable and extremely difficult to fix the
actual damage sustained by the State as a result of any such delay. Therefore, Contractor and the
State agree that in the case of any such late installation in respect of which the State does not

elect to exercise its rights under Section 19.1, the State may assess liquidated damages against

Contractor as specified in this Section 7.3.

It Contractor fails to convert CBDS II Backbone to CBDS I1I Core Sites as specified in
Exhibit E, then the State shall be entitled to collect liquidated damages in the amount of

$100,000.00 and an additional $5,000.00 per day for each day Contractor fails to complete

conversion thereafter.
7.4  Problem Management Standards

Problem management standards applicable to Contractor’s performance of Services under

this Contract (collectively, “Problem Management Standards”), are governed by this Contract

and the Statements of Work.

7.5 Reserved
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7.6 Service Level Agreements (SLAs)

(a) SLAs wiil be completed with the following operational considerations:

(1) SL.As will not be calculated for individual Incidents where any event of Excusable
Failure has occurred as defined in Section 18.2; provided, however, that for redundantly
diversely routed physical locations unscheduled cable cuts by SBC will not suspend the
calculation of the applicable SLA.

(i) SLAs will not be calculated for individual Incidents where loss of service is
planned and where the State has received prior notification and/or coordination,

(iii)  SLAs will not apply if the applicable incident could have been prevented through
capacity planning proposed by Contractor and not implemented at the request of the State. In
order to invoke this consideration, complete engineering suppott documentation relevant to the
denied capacity planning proposal must be presented to substantiate the proposal.

(iv)  Time period measurements will be based on the time received by the
LinkMichigan Center and the time that the State receives notification of ticket resolution based

on 24x7x365 time period, except that the time period measurement will be suspended based on

the following (“Stop-Clock Conditions™):

1. Time period(s) will not apply where Contractor does not have access to a physical

State Location and where access to the State Location is necessary for problem identification

resolution.

2. Time period(s) will not apply where Contractor needs to obtain timely and
accurate information or appropriate feedback and is unable to obtain timely and accurate

information or appropriate feedback from the State.
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(b) Chronic Failure for any Service(s) will be defined as three (3) unscheduled
outage(s) or interruption(s) on any individual Service for the same reason or cause or if the same
reason or cause was reasonably discoverable in the first instance over a rolling thirty (30) day
period. Chronic Failure will resuit in the State’s option to terminate the effected individual
Service(s) and procure them from a different vendor for the chronic location(s) with Contractor
to pay the difference in charges for up to three (3) additional months. The termination of the
Service will not effect any tiered pricing levels. If the terminated Service is part of the MRC,
then the MRC will be equitabiy adjusted to reflect the reduction of Services.

(c) Root Cause Analysis will be performed on any Business Critical outage(s) or
outage(s) on other Services when requested by the Contract Administrator. Contractor will

provide its analysis within two (2) weeks of outage(s) and provide a recommendation for

resolution.

(d)  Ifno SLA applies to a given Service where an applicable Tariff exists, then the
SLA provided by the Tariff will apply.
(e) All decimals shall be rounded to two decimal places with 5 and greater rounding

up and 4 and less rounding down unless otherwise specified.

7.7  Bankruptcy

If Contractor shall file for protection under the bankiuptcy laws, or if an involuntary
petition shall be filed against Contractor and not removed within thirty (30} days, or if the
Contractor becomes insolvent, be adjudicated bankrupt, or if it should make a general
assignment for the benefit of creditors, or if a receiver shall be appointed due to its insolvency,

and Contractor and/or its affiliates are unable to provide reasonable assurances that Contractor
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and/or its affiliates can deliver the services provided herein, the State may, without prejudice to
any other right or remedy, terminate this Contract, in whole or in part, and, at its option, may
take possession of the “Work in Process” and finish such Works in Process by whatever
appropriate method the State may deem expedient, except it shall not apply to the public network
equipment and facilities. Contractor will fix appropriate notices or labels on the Work in Process
to indicate ownership by the State. To the extent reasonably possible, materials and Work in
Process shall be stored separately from other stock and marked conspicuously with labels
indicating ownership by the State.

To secure the State’s progress payments prior to the delivery of any services or materials
required for the execution of Contractor’s obligations hereunder, and any work which Contractor
may subcontract in the support of the performance of its obligations hereunder, shall vest in the

State to the extent the State has made progress payments hereunder.

8. PROJECT AND CONTRACT MANAGEMENT

8.1  Contract Management Responsibility

(a) Contractor shall have overall responsibility for managing and successfully
performing and completing the Services, subject to the overall direction and supervision of the
State, and with the participation and support of the State as specified in this Contract.
Contractor’s duties will include monitoring and reporting the State’s performance of its
participation and support responsibilities (as well as Contractor’s own responsibilities) and
providing timely notice to the State in Contractor’s reasonable opinion if the State’s failure to

perform its responsibilities in accordance with Exhibit E (Project Plan) is likely to delay the

timely achievement of any Contract tasks.
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(b) The Services will be provided by the Contractor either directly or through its
atfiliates, subsidiaries, subcontiactors or resellers. Regardless of the entity providing the
Service, the Contractor will act as a single point of contact coordinating these entities to meet the
State’s need for Services. Nothing in this Contract, however, shall be construed to authorize or

require any party to violate any applicable law or regulation in its performance of this Contract.

8.2  Contract Management Procedures

Contract Management procedures will be governed by the Contract and the applicable

Statements of Work and Exhibit D (Memorandums Of Understanding).

8.3  Reports and Meetings

(a) Reports, Within thirty (30) days after the Effective Date, the parties shalil

determine an appropriate set of periodic reports to be issued by Contractor to the State. It is

anticipated that such reports might:

(1) separately address Contractor’s performance in each area of the Services;
(ii) for each area of the Services, assess the degree to which Contractor has attained

or failed to attain the pertinent objectives in that area, including on-time completion and delivery

of Deliverables;

(iii)  explain the reasons for any failure to achieve on-time completion and delivery of

Deliverables and include a plan for corrective action where appropriate;

(iv)  describe any circumstances that Contractor anticipates will impair or prevent on-

time completion and delivery of Deliverables in upcoming reporting periods;
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(v) include plans for corrective action or risk mitigation where appropriate and
describe the status of ongoing problem resolution efforts;

(vi)  provide reports setting forth a comparison of actual hours spent by Contractor
(including its augmented personnel and Subcontractors) in performing the Project versus hours
budgeted by Contractor.

(vii)  set forth a record of the material personnel changes that pertain to the Services
and describe planned changes during the upcoming month that may affect the Services.

(viii) include such documentation and other information may be mutually agreed to

verify compliance with, and meeting the objectives of, this Contract.

(ix)  set forth an updated schedule that provides information on the status of upcoming
Deliverables, expected dates of delivery (or redelivery) of such Deliverables and estimates on
timing for completion of the Project.

(b) Meetings. Within thirty (30) days after the Effective Date, the parties shall
determine an appropriate set of meetings to be held between representatives of the State and
Contractor. Contractor shall prepare and circulate an agenda sufficiently in advance of each such

meeting to give participants an opportunity to prepare for the meeting. Contractor shall

incorporate into such agenda items that the State desires to discuss. At the State’s request,

Contractor shall prepare and circulate minutes promptly after a meeting

84  System Changes

Contractor is not responsible for and not authorized to make changes to any State systems

without express written authorization from the State, Any changes Contractor makes to State
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systems with the State’s approval shall be done in accordance with applicable State procedures,

including security, access and configuration management procedures.

8.5 Modification of Service

The State reserves the right to request from time to time, any changes to the requirements
and specifications of the Contract and the work to be performed by the Contractor under the
Contract. During the course of ordinary business, it may become necessary for the State to
discontinue certain business practices or create Additional Services. The Contractor shall
provide a change order process and all requisite forms. At a minimum, to the extent applicable,
the State would like the Contractor to provide a detailed outline of all work to be done, including
tasks necessary to accomplish the deliverables, timeframes, listing of key personnel assigned,
estimated hours for each individual per task, and a complete and detailed cost justification.

(a) Within five (5) Business Days of receipt of a request by the State for any such
change, or such other period of time as to which the parties may agree mutually in writing, the
Contractor shall submit to the State a proposal describing any changes in products, services,
timing of delivery, assignment of personnel, and the like, and any associated price adjustment.
The price adjustment shall be based on a good faith determination and calculation by the
Contractor of the additional or reduced cost to the Contractor in implementing the Change
Request less any savings realized by the Contractor as a result of implementing the Change
Request. To the extent applicable, Contractor’s proposal shall describe in reasonable detail the
basis for the Contractor’s proposed price adjustment, including the estimated number of hours by

task by labor category required to implement the Change Request and the reason for any

deviation from the rates listed in Exhibit Q.



(b) If the State accepts the Contractor’s proposal, it will issue a change notice and the
Contractor will implement the Change Request described therein. The Contractor will not
implement any Change Request until a change notice has been issued validly. The Contractor
shall not be entitled to any compensation for implementing any Change Request or change notice
except as provided explicitly in an approved change notice.

(c) If the State does not accept the Contractor’s proposal, the State may:

6} withdraw its Change Request; or

(i)  modify its Change Request, in which case the procedures set forth above will
apply to the modified Change Request.

If the State requests or directs the Contractor to perform any activities that are outside the
scope of the Contractor’s responsibilities under the Contract (“New Work™), the Contractor must
notify the State promptly, and before commencing performance of the requested activities, that it
believes the requested activities are New Work. If the Contractor fails to so notify the State
before commencing performance of the requested activities, any such activities performed before
notice is given by the Contractor shall be conclusively considered to be In-scope Services, not
New Work.

If the State requests or directs the Contractor to perform any services or functions that are
consistent with and similar to the services being provided by the Contractor under the Contract,
but which the Contractor reasonably and in good faith believes are not included within the
Statements of Work, then prior to performing such services or function, the Contractor shall
promptly notify the State in writing that it considers the services or function to be an *Additional
Service” for which the Contractor should receive additional compensation. If the Contractor

does not so notify the State, the Contractor shall have no right to claim thereafter that it is
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entitled to additional compensation for performing that service or function. If the Contractor
does so notify the State, then such a service or function shall be governed by the Change Request
procedure set forth in the preceding paragraph. In the event prices or service levels are not
acceptable to the State, the additional work shall be subject to competitive bidding based upon
the specifications.

(d) If the State proposes to acquire New Work or Additional Services for
telecommunication and network service areas originally in ITB#07112000305, Contractor will

have the first right to provide a proposal under this Section before the State seeks other

proposals.

8.6  Change Requests

(a) State Change Requests.

(1) If the State should require Contractor to perform New Services or make
changes to the Services that would affect the Contract completion schedule or the amount of
compensation due Contractor (a “Change”), the State shall submit a wiitten request for
Contractor to furnish a proposal for carrying out the requested Change (a “Change Request™).

(i)  Upon receipt of a Change Request, Contractor shall examine the
implications of the requested Change on the technical specifications, Contract schedule and price
of the Services and shall submit to the State without undue delay a written proposal for carrying
out the Change. Contractor’s proposal will include any associated changes in the technical
specifications, Contract schedule and price and method of pricing of the Services. If the Change
is to be performed on a time and materials basis, the Amendment Labor Rates shall apply to the

provision of such Services. If Contractor provides a written proposal and should Contractor be
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of the opinion that a requested Change is not to be recommended, it shall communicate its
opinion to the State but shall nevertheless carry out the Change as specified in the written

proposal if the State directs it to do so.

(i) By giving Coniractor written notice within a reasonable time, the State
shall be entitled to accept a Contractor proposal for Change, to reject it or to reach another
agreement with Contractor. Should the parties agree on carrying out a Change, a wiitten
Contract Change Notice shall be prepared and issued under this Contract, describing the Change

N

and its effects on the Services and any affected components of this Contract (a “Contract Change

Notice™).

(iv)  No proposed Change shall be performed until the proposed Change has
been specified in a duly executed Contract Change Notice.

) If the State requests or directs Contractor to perform any activities that
Contractor believes constitute a Change, Contractor must notify the State that it believes the
requested activities are a Change prior to commencing the performance of the requested
activities. If Contractor fails to so notify the State prior to commencing performance of the
requested activities, such activities shall be considered to be performed gratuitously by
Contractor, and Contractor shall not have any right thereafter to assert any claim for additional
compensation or time for the performance of such activities. If Contractor commences
performance of gratuitous services outside the scope of this Contract and subsequently elects to
stop performing such out-of-scope services, Contractor must, at the request of the State, back out

or reverse any changes resulting from such performance that would adversely affect the Contract.

(b) Contractor Change Requests.
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(i) Contractor shall be entitled to propose a Change to the State, on its own
initiative, should it be of the opinion that this would benefit the Contract. Contractor’s proposal
for such Change shall be in writing and reasonably detailed The procedures described in this
Section shall apply to any such proposal.

(i)  Upon receipt of a Change Request from the Contractor, the State shall
examine the implications of the requested Change on the technical specifications, Contract
schedule and price of the Services. Contractor’s proposal will include any associated changes in
the technical specifications, Contract schedule and price and method of pricing of the Services.
If the Change is to be performed on a time and materials basis, the Amendment Labor Rates shall
apply to the provision of such Services.

(1ii)) By giving Contractor written notice within a reasonable time, the State
shall be entitled to accept a Contractor proposal for Change, to reject it or to reach another

agreement with Contractor. Should the parties agree on carrying out a Change, a written
Contract Change Notice shall be prepared and issued under this Contract, describing the Change
and its effects on the Services and any affected components of this Contract (a “Contract Change
Notice™).
(iv)  No proposed Change shall be performed until the proposed Change has been
specified in a duly executed Contract Change Notice.
(v)  Inthe event the Contractor requested change involves the modification of Pass
Through Charges, found in Exhibit A, the requested change shall be accepted for
contract amendment, uniess unauthorized charges have been included in the

replacement exhibit. For example, taxes of any kind shall be considered unauthorized

and will be rejected.
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8.7 Management Tools

Contractor will use an automated tool for planning, monitoring and tracking the
Contract’s progress. In addition, Contractor shall use automated project management tools as
reasonably necessary to perform the Services, which tools shall include the capability to produce
through the end of the Contract: (i) staffing tables with names of personnel assigned to Contract
tasks, (i1) project plans showing tasks, subtasks, Deliverables and the resources required and
allocated to each (including detailed plans for all Services to be performed within the next sixty
(60) days, updated semi-monthly) and (iii) graphs showing critical events, dependencies and
decision points during the course of the Contract. Any tool(s) used by Contractor for such
purposes must produce information of a type and in a manner and format that will support
reporting in compliance with the State’s standard to the extent such information is described with
reasonable detail in the Statements of Work and to the extent the related work is of sufficient
project complexity and duration to warrant such reporting. For example, it is expected that a

project of the magnitude of CBDSIII will include such level of detail reporting, whereas the

installation of 100 Centrex lines may not.

8.8  Records and Inspections

(a)  Inspection of Work Performed. The State’s authorized representatives shall at all
reasonable times and with fifteen (15) Business Days prior written request, have the right to enter
Contractor’s premises, or any other places, where the Services are being performed, and shall

have access, upon reasonable request, to interim drafts of Deliverables or work-in-progress.
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Upon Fifteen (15) Business Days prior written notice and during business hours, the State’s
representatives shall be allowed to inspect, monitor, or otherwise evaluate the work being
performed and to the extent that such access will not interfere or jeopardize the safety or
operation of the systems or facilities. Contractor must provide all reasonabie access to facilities
and assistance for the State’s representatives so long as no security, labor relations policies and
propriety information policies are violated.

(b) Examination of Records. No more than once per year, Contractor agrees that the
State, including its duly authorized representatives, until the expiration of three (3) years after
final payment of all amounts due under this Contract and all pending matters are closed
(collectively, the “Audit Period™), shall, upon thirty (30) days prior written notice, have access to
and the right to examine and copy any of Contractor’s books, records, documents and papers
pertinent to establishing Contractor’s compliance with the terms and conditions of this Contract
and with applicable laws and rules, including the State’s procurement rules, regulations and
procedures, and actual performance of this Contract for the purpose of conducting an audit,
examination, excerpt and/or transcription but the State shall not have access to any information
deemed confidential to Contractor to the extent such access would require such confidential
information to become publicly available. This provision also applies to the books, records,
accounts, documents and papers, in print or electronic form, of any parent, affiliated or
subsidiary organization of Contractor, or any Subcontractor of Contractor performing services in
connection with this Contract.

(c) Retention of Records. Contractor shall maintain at least until the end of the Audit
Period all pertinent financial and accounting records (including information pertaining to this

Contract and to the Services, equipment, and commodities provided under this Contract)
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pertaining to the Contract in accordance with generally accepted accounting principles and other
procedures specified in this Section. Financial and accounting records shall be made available,
upon request, to the State at any time during the Audit Period. If an audit, litigation, or other
action involving Contractor’s records is initiated before the end of the Audit Period, the records

must be retained until all issues arising out of the audit, litigation, or other action are resolved or

until the end of the Audit Period, whichever is later.

8.9  Binding Commitments

Representatives of Contractor identified in Exhibit H shall have the authority to make
binding commitments on Contractor’s behalf within the bounds set forth in such table.

Contractor may change such representatives from time to time upon written notice.

9. STATE RESPONSIBILITIES

9.1 State Performance Obligations

(a) Personnel. The State shall provide adequate resources to perform the State’s tasks
described herein. If the State, or any of its vendors or agents, fails to provide such personnel
resources, Contractor will use commercially reasonable efforts (subject to Section 9.2) to
perform its obligations notwithstanding such failure and to otherwise work around and mitigate
the adverse effects of such failure. If Contractor reasonably believes that the State’s failure to
comply with this Section 9.1 has interfered with, delayed or impeded Contractor’s performance,
Contractor may propose to the State a Change pursuant to Section 8.6. Contractor will not be in

default for a delay in performance to the extent such delay is caused by the State.
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{b)  Equipment and Other Resources. To facilitate Contractor’s performance of the
Services, the State shall provide to Contractor such equipment and resources as identified in the
Statements of Work or other Contract Exhibits as items to be provided by the State.

(c) Facilities. The State shall designate space as long as it is available, to house
Contractor’s personnel whom the parties agree will perform the Services at State facilities
(collectively, the “State Facilities”). Such State Facilities shall be of the same or simnilar kind
and quality provided to the State’s own employees. Contractor shall have reasonable access to,
and unless agreed otherwise by the parties in writing shall observe and comply with all rules and
regulations relating to, each of the State Facilities (including hours of operation) used by
Contractor in the course of providing the Services. Contractor agrees that it will not, without the
prior written consent of the State, use any State Facilities or access any State information
systems provided for Contractor’s use, or to which Contractor otherwise gains access in the
course of performing the Services, for any purpose other than providing the Services to the State.

(d)  Return. Contractor shall be responsible for returning to the State any State-
furnished equipment, facilities and other resources when no longer required for the Contract in

the same condition as when provided by the State, reasonable wear and tear excepted.

9.2  Savings Clause

Except as otherwise provided in Section 20, the State’s failure to perform its
responsibilities set forth in this Contiact shall not be deemed to be grounds for termination by
Coniractor. However, Contractor will not be liable for any default or delay in the performance of
its obligations under this Contract to the extent such default or delay is caused by

nonperformance of the State’s obligations under this Contract, provided Contractor provides the
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State with reasonable written notice of such nonperformance and Contractor uses commercially
reasonable efforts to perform notwithstanding the State’s failure to perform. In addition, if the
State’s nonperformance of its responsibilities under this Contract materially increases the time
required for Contractor’s performance or Contractor’s cost of performance, Contractor shall be

entitled to seek an equitable extension via the Change Request process described in Section 8.6.

9.3 Reserved.

9.4  Security. Various End Users have specific access and security requirements,
Contractor must adhere to End User’s access and security policies, including, but not limited to,

background checks, Contractor identification, and drug testing to the extent permissible by State

and Federal law.

10. FINANCIAL

10.1 Pricing

(a) Fixed Prices for Services. Each Statement of Work issued under this Contract
shall specify (or indicate by reference to the appropriate Contract Exhibit) the firm, fixed prices
for all Services and items to be provided hereunder, and the associated payment milestones and
payment amounts. To the extent the parties agree that certain specific Services will be provided
on a time and materials basis, such Services shall be provided at the Amendment Labor Rates
(Exhibit Q). Notwithstanding the firm, fixed price limitation, the Contractor may pass-through
certain tax-like surcharges, surcharges and permissive pass-throughs only if specified in Exhibit

A. If a pass-through charge is not specifically identified in Exhibit A, then the State will not be
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liable for payment of the billed pass-through. New or adjusted pass-through charges will be
added to or amended in Exhibit A pursuant to Section 8.6.

(b)  Adjustments for Reductions in Scope of Services. If the scope of the Services
under any Statement of Work issued under this Contract is subsequently reduced by the State, the
parties shall negotiate an equitable reduction in Contractor’s charges under such Statement of
Work commensurate with the reduction in scope, using the rates in Exhibit Q unless specifically
identified in an applicable Statement of Work. If the Services reduced are part of the MRC, then
the MRC will be equitably reduced to reflect the reduction in Services.

{c) Services Covered. For all Services, functions and items provided or to be
provided by Contractor {and its Subcontractors, if any) under this Contract, the State shall not be
obligated to pay any amounts in addition to the charges specified in this Contract.

(d)  Labor Rates. All time and material charges will be at the rates specified in
Exhibit Q.

(e) Charges. The State will guarantee a minimum level of revenue for this Contract
over the Contract term (“MRC”). All payments made for this Contract by the Department of
Information Technology (DIT) will be applied against the MRC. In the event that the State
exercises its rights under Section 19.1, 19.3, 19.4, and/or 19.5, then the State shall not be subject
to any termination penalty for failure to meet the MRC.

The MRC for the Contract is $44,500,000.00 and shall be paid on the Contract over the
Contract term. Until the MRC is completely paid, subject to adjustments, Contractor will
provide a report covering the amount the State has paid against the MRC.

3] Fraud. Except as provided by Contractor’s standard and applicable fraud policies,

as published from time-to-time, and as otherwise stated in this Contract, the State is responsible
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and agrees to pay Contractor for all Services furnished under the Contract. This responsibility is
not changed by virtue of any use, misuse, or abuse of the service, which may be occasioned by
the State or third parties, including employees of the State or other members of the public.

(g) Contractor agrees that no modification to the State’s existing terminal equipment
will be made which would result in any cost to the State, unless specifically provided for under

this Contract or via the Change Request process pursuant to Section 8.6

10.2 Invoicing and Payment Procedures and Terms

(a) Inveicing and Payment — In General.

1 Each Statement of Work issued under this Contract shall list (or indicate by
reference to the appropriate Contract Exhibit) the prices for all Services, equipment and
commodities to be provided hereunder, and the associated payment milestones and payment
amounts.

(ii) Each invoice will show details as provided in Exhibit B-11.

(iif)  Correct invoices will be due and payable by the State, in accordance with the
State’s standard payment procedure as specified in 1984, Public Act No. 279, MCL 17.51 et seq.,
within forty-five (45) days after receipt, provided the State determines that the invoice was
properly rendered.

(iv)  Contractor will show reasonable detail as to charges for any regulatory fees,
including permissive pass-throughs listed in Exhibit A, universal service fees and connectivity
charges.

(b) Taxes. The State is exempt from Federal Excise Tax, State and Local Sales

Taxes, and Use Tax with respect to the sale to and use by it of tangible personal property. Such
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taxes shall not be included in Contract prices as long as the State maintains such exemptions.
Excise Tax exemption certificates will be furnished with purchase order if requested. Copies of
all tax exemption certificates shall be supplied to Contractor.

(c) Out-of-Pocket Expenses. Contractor acknowledges that the out-of-pocket
expenses that Contractor expects to incur in performing the Services (such as, but not limited to,
travel and lodging, document reproduction and shipping, and long distance telephone) are
included in Contractor’s fixed price for each Statement of Woirk. Accordingly, Contractor’s out-
of-pocket expenses are not separately reimbursable by the State unless, on a case-by-case basis
for unusual expenses, the State has agreed in advance and in writing to reimburse Contractor for
such an expense at the State’s current travel reimbursement rates. Such reimbursement will be
limited to reasonable and actual expenses incurred which, in the case of air travel, shall be
limited to coach-class fare.

(d) Reserved,

- (e) Reserved.

() Pro-ration. To the extent there are any Services that are to be paid for on a
monthly basis, the cost of such Services shall be pro-rated for any partial month.

(g)  Antitrust Assignment. The Contractor assigns to the State any claim for
overcharges resulting from antitrust violations to the extent that those violations concern
materials or services supplied by third parties to the Contractor, toward fulfillment of this
Contract.

(h)  Final Payment. The making of final payment by the State to Contractor does not
constitute a waiver by either party of any rights or other claims as to the other party’s continuing

obligations under the Contract, nor will it constitute a waiver of any claims by one party against
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the other arising from unsettled claims or failure by a party to comply with this Contract,
including claims for Services and Deliverables not reasonably known until after acceptance to be
defective or substandard. Contractor’s acceptance of final payment by the State under this
Contract shall constitute a waiver of all claims by Contractor against the State for payment under

this Contract, other than those claims previously filed in writing on a timely basis and still

unsettled.

10.3 State Funding Obligation

The State’s obligation under this Contract is payable only and solely from funds
appropriated for the purpose of this Contract. Contractor acknowledges and agrees that all funds
for payments after the end of the current fiscal year are subject to the availability of a legislative
appropriation for the purpose of this Contract. Events of non-appropriation are addressed further

in Section 19 of this Contract. The State will make a commercially reasonable effort to secure

continued funding.
10.4 Reserved
11. RESERVED
12, EQUIPMENT

12.1 Hardware

Exhibit J lists the items of hardware the State is required to purchase for execution the

Contract. The list in Exhibit J includes all hardware required to complete the Contract and
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make the Deliverables operable; if any additional hardware is required in order for the
Deliverables to meet the requirements of this Contract, such hardware shall be provided to the
State by Contractor at no additional charge (except where agreed upon and specified in a

Contract Change Notice). Exhibit J also identifies certain items of hardware to be provided by

the State.

12.2 Equipment to be New

If applicable, all equipment provided under this Contract by Contractor shall be new
where Contractor has knowledge regarding whether the equipment is new or assembled from
new or serviceable used parts that are like new in performance or has the option of selecting one
or the other. Equipment that is assembled from new or serviceable used parts that are like new in
performance is acceptable where Contractor does not have knowledge or the ability to select one

or other, unless specifically agreed otherwise in writing by the State.

12.3 Risk of Loss

Risk of loss for each item of equipment provided under this Contract by Contractor shall
pass upon written acknowledgement of receipt (i.e., signature on delivery) of such item by the

State at State Locations.

12.4 Damage Disputes

At the time of delivery to State Locations, the State shall examine all packages. The
quantity of packages delivered shall be recorded and any obvious visible or suspected damage

shall be noted at time of delivery using the shipper’s delivery document(s) and appropriate
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procedures to record such. The State shall provide a copy of all shipper’s receipts to the
Contractor, at a place determined in the Operations Plan, within five (5) days of receipt of any
items that are damaged or suspected of being damaged at the time of delivery and the Contractor
shall make arrangements for the return of such equipment. To not make such a note of actual or
suspected damage at time of delivery means the receiving party accepts the delivery asis. If
later it is determined the delivery is damaged, the cure for such damaged deliveries shall transfer
to the delivery signing party.

If the Contractor is responsible for installation and delivery is made to a State Location;
at the time of delivery, the State shall examine all packages. The quantity of packages delivered
shall be recorded and any obvious visible or suspected damage shall be noted at time of delivery
using the shipper’s delivery document(s) and appropriate procedures to record such and a copy
of this document provided to the Contractor, at a place determined in the Operations Plan, within
five (5) days of receipt. To not make such a note of actual or suspected damage at time of
delivery means the receiving party accepts the delivery as is. If later it is determined the delivery
is damaged, the cure for such damaged deliveries shall transfer to the delivery signing party.

Deliveries to the Contractor’s location; the Contractor shall provide written notice to the
State within ten (10) day of receipt of any items that are damaged at the time of delivery and the

Contractor shall make arrangements for the return of such equipment after providing the State

with reasonable opportunity to inspect the equipment.

Where there is no obvious or suspected damage, all deliveries to a State Location must be
opened by the State and the contents inspected for possible internal damage not visible externally

within fourteen (14) days of receipt. Any damage must be reported to the Contractor within five
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(5) days of inspection to a place determined in the Operation Plan. If this inspection does not
occur and damages not reported within thirty (30) days of receipt, the cure for such damaged

deliveries shall transfer to the delivery signing party.

Any damaged deliveries will cause the related project’s completion date to be re-

evaluated and could be adjusted accordingly.

13. CONFIDENTIALITY
13.1 Confidential Information

Contractor and the State each acknowledge that the other possesses and will continue to
possess confidential information that has been developed or received by it. As used in this
Section, “Confidential Information” of Contractor shall mean all non-public proprietary
information of Contractor (other than Confidential Information of the State as defined below)
which is marked confidential, restricted, proprietary or with a similar designation. “Confidential
Information” of the State shall mean any information which is retained in confidence by the State
(or otherwise required to be held in confidence by the State pursuant to applicable federal, state
and local Jaws and regulations) or which, in the case of tangible materials provided to Contractor
by the State pursuant to its performance under this Contract, is marked as confidential,

proprietary or with a similar designation by the State.
13.2 Protection of Confidential Information

The State and Contractor will each use at least the same degree of care to prevent

disclosing to third parties the Confidential Information of the other as it employs to avoid
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unauthorized disclosure, publication or dissemination of its own confidential information of like
character, but in no event less than reasonable care. Neither Contractor nor the State will (i)
make any use of the Confidential Information of the other except as contemplated by this
Contract, (i1} acquire any right in or assert any lien against the Confidential Information of the
other, or (iii) if requested to do so, refuse for any reason to promptly return or destroy (with
written verification of destruction) the other party’s Confidential Information to the other party,
except as otherwise provided by law. Each party will limit disclosure of the other party’s
Confidential Information to employees and Subcontractors who must have access in order to
fulfill the purposes of this Contract. Disclosure to, and use by, a Subcontractor is permissible
where (A) use of a Subcontractor is authorized under this Contract, (B) such disclosure is
necessary or otherwise naturallj occurs in connection with work that is within such
Subcontractor’s scope of responsibility, and (C) Contractor obligates the Subcontractor in a
written Contract to protect the State’s Confidential Information in confidence. At the State’s
request, any employee of Contractor and of any Subcontractor having access or continued access
to the State’s Confidential Information may be required to execute an acknowledgment that the
employee has been advised of Contractor’s and the Subcontractor’s obligations under this
Section and of the employee’s obligation to Contractor or Subcontractos, as the case may be, to

protect such Confidential Information from unauthorized use or disclosure.

13.3 Exclusions

Notwithstanding the foregoing, the provisions of Section 13 will not apply to any
particular information which the State or Contractor can demonstrate (i) was, at the time of

disclosure of it, in the public domain; (ii} after disclosure of it, is published or otherwise becomes

61



part of the public domain through no fault of the receiving party; (iii) was in the possession of
the receiving party at the time of disclosure of it without an obligation of confidentiality; (iv) was
received after disclosure of it from a third party who had a lawful right to disclose such
information without any obligation to restrict its further disclosure; or (v) was independently
developed by the receiving party without reference to Confidential Information of the furnishing
party.

Further, the provisions of Section 13 will not apply to any particular Confidential
Information to the extent the receiving party is required by law to disclose such Confidential
Information, provided that the receiving party (i) promptly provides the furnishing party with
notice of the legal request, and (ii) assists the furnishing party in resisting or limiting the scope of
such disclosure as reasonably requested by the furnishing party. In the case of information of
either Contractor or the State “Confidential Information™ shall exclude any information
(including this Contract) that is publicly available pursuant to the Michigan Freedom of
Information Act, 1976 Public Act No. 442, as amended, MCL 15.231, ef seq. Notwithstanding

the foregoing, neither party waives its rights to pursue actions to protect and/or keep its

information confidential.

134 No Implied Rights

Nothing contained in this Section 13 (Confidentiality) shall be construed as obligating a
party to disclose any particular Confidential Information to the other party, or as granting to or

conferring on a party, expressly or impliedly, any right or license to the Confidential Information

of the other party.

62



13.5 Remedies

Each party acknowledges that, if it breaches (or attempts or threatens to breach) its
obligations under Section 13, the other party may be irreparably harmed. Accordingly, if a court
of competent jurisdiction should find that a party has breached (or attempted or threatened to
breach) any such obligations, the non-breaching party shall be entitled to seek an injunction
preventing such breach (or attempted or threatened breach) unless such injunction would create

an unreasonable risk for the safety and security of the public and/or State employees.

13.6 Survival

The parties’ 1espective obligations under this Section 13 shall survive the termination or

expiration of this Contract for any reason.

14. PROPRIETARY RIGHTS AND SOFTWARE

14.1 Rights in Data

(a) The State will be and remain the owner of all data made available by the State to
Contractor or its agents, Subcontractors or representatives pursuant to this Contract. Contractor
will not use the State’s data for any purpose other than providing the Services, nor will any part
of the State’s data be disclosed, sold, assigned, leased or otherwise disposed of to the general
public or to specific third parties or commercially exploited by or on behalf of Contractor, nor
will any employee of Contractor other than those on a strictly need to know basis have access to
the State’s data. Contractor will not possess or assert any lien or other right against the State’s
data. Without limiting the generality of this Section, Contractor shall only use personally

identifiable information as strictly necessary to provide the Services and shall disclose such
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information only to its employees who have a strict need to know such information. Contractor
shall comply at all times with all laws and regulations applicable to it for such personally
identifiable information.

(b) The Staté is and shall remain the owner of all State-specific data pursuant to this
Contract. The State will not use the Contractor’s data for any purpose other than receiving the
Services, nor will any part of the Contractor’s data be disclosed, sold, assigned, leased or
otherwise disposed of to the general public or to specific third parties or commercially exploited
by or on behalf of the State, nor will any employee of the State other than those on a strictly need
to know basis have access to the Contractor’s data, except as provided by law. The State will not
possess or assert any lien or other right against the Contractor’s data. Without limiting the
generality of this Section, the State shall only use per'sc;nally identifiable information as strictly
necessary to utilize the Services and shall disclose such information only to its employees who
have a strict need to know such information, except as provided by law. The State shall comply
at all times with all laws and regulations applicable to such personally identifiable information.

Other material developed and provided by the State shall remain the State’s sole and exclusive

property.

14.2 Ownership of Materials
State and Contractor will continue to own their respective proprietary technologies

developed prior to entering into this Contract.

14.3 Standard Software
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(a) If applicable and necessary, all Standard Software used in performing the Services
shall be provided to the State under a separate license agreement between the State and the
owner (or authorized licensor) of such software.

(b) Contractor shall not introduce any Standard Software in providing the Services
without the State’s prior written approval.

© Exhibit I lists the items of Standard Software the State is required to purchase for
execution of the Contract. The list in Exhibit I includes all Standard Software required to
complete the Contract and make the Deliverables operable; if any additional Standard Software
is required in order for the Deliverables to meet the requirements of this Contract, such Standard
Software shall be provided to the State by Contractor at no additional charge (except where
agreed upon and specified in a Contract Change Notice). Exhibit I also identifies certain items

of Standard Software to be provided by the State.
144 Reserved.

14.5 General Skills

Notwithstanding anything to the contrary in this Section, each party, its Subcontractors
and their personnel shall be free to use and employ its and their general skills, know-how and
expertise, and to use, disclose and employ any generalized ideas, concepts, know-how, methods,
techniques or skills gained or learned during the course of performing the Services, so long as it
or they acquire and apply the foregoing without disclosure of any confidential or proprietary

information of the other party.
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15. REPRESENTATIONS AND WARRANTIES

15.1 Contractor’s Representations and Warranties

Contractor represents and warrants to the State as follows:

(a) The Contractor represents and warrants that it is capable in all respects of
fulfilling and shall fulfill all of its obligations under this Contract. Contractor further represents
and warrants that the performance of all obligations under this Contract shall be provided in a
timely, professional, and workman-like manner and shall meet the performance and operational
standards required under this Contract.

(b) Contractor represents and warrants that the Contract Appendices and Exhibits
identify all equipment and software and services necessary for the Deliverable(s) to perform and
operate in compliance with the requirements and other standards of performance contained in
this Contract.

(c) Contiactor represents and warrants that to the best of its knowledge it is the lawful
owner or licensee of any Deliverable licensed or sold to the State by Contractor or developed by
Contractor under this Contract, and Contractor, to the best of its knowledge, has all of the rights
necessary to convey to the State the ownership rights or licensed use, as applicable, of any and
all Deliverables. Contractor will provide patent, copyright, and trade secret indemnification for
Contractor’s products pursuant to Section 17.1 and will flow any such indemnifications for third-
party products to the State.

(d)  If, under this Contract, Contractor procures any equipment, software or other
Deliverable for the State {(including equipment, software and other Deliverables manufactured,
re-marketed or otherwise sold by Contractor under Contractor’s name), then in addition to and

not in lieu of Contractor’s other responsibilities with respect to such items as set forth in this
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Contract, Contractor represents and warrants that it shall assign or otherwise transfer to the State
or its designees, or afford the State the benefits of, any manufacturer's warranty for such
Deliverable to the extent permitted by manufacturer.

(e) Contractor represents and warrants that the contract signatory has the power and
authority, including any necessary corporate authorizations, necessary to eater into this Contract,
on behalf of Contractor. Similarly, the State represents that the Contract signatory has the

authority, including appropriate governmental approvals, necessary to enter into this Contract on

behalf of the State.

(3] Contractor 1epresents and warrants, to the best of its knowledge and belief, that it
is qualified and registered to transact business in all locations where required.

(g) Contractor represents and warrants, to the best of its knowledge and belief, that
neither the Contractor nor any Affiliates, nor any employee of either, has, shall have, or shall
acquire, any contractual, financial, business, or other interest, direct or indirect, that would
conflict in any manner or degree with Contractor’s performance of its duties and responsibilities
to the State under this Contract or otherwise create an appearance of impropriety with respect to
the award or performance of this Contract. Contractor shall notify the State within two (2) days
of any such interest that may be incompatible with the interests of the State.

(h) Contractor represents and warrants, to the best of its knowledge and belief, that
neither Contractor nor any Affiliates, nor any employee of either has accepted or shall accept
anything of value based on an understanding that the actions of the Contractor or Affiliates or

employee on behalf of the State would be influenced. Ceontractor shall not attempt to influence

any State employee by the direct or indirect offer of anything of value.
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(1) Contractor represents and warrants that, to the best of its knowledge, neither
Contractor nor any Affiliates, nor any employee of either has paid or agreed to pay any person,
other than bona fide employees and consultants working solely for Contractor or such Affiliate,
any fee, commission, percentage, brokerage fee, gift, or any other consideration, contingent upon
or resulting from the award or making of this Contract.

() Contractor represents and warrants that the prices proposed by Contractor were
arrived at independently, without consultation, communication, or agreement with any other
bidder for the purpose of restricting competition; the prices quoted were not knowingly disclosed
by Contractor to any other bidder; and no attempt was made by Contractor to induce any other
person to submit or not submit a proposal for the purpose of restricting competition.

(k)  Except with regards to Qwest, Contractor represents and warrants, to the best of
its knowledge and belief, that all financial statements, reports, and other information furnished
by Contractor to the State as part of its response to the ITB or otherwise in connection with the
award of this Contract fairly and accurately represent the business, properties, financial
condition, and results of operations of Contractor, and/or its parent company, as of the respective
dates, or for the respective periods, covered by such financial statements, reports, other
information. Since the respective dates or periods covered by such financial statements, reports,
or other information, to the best of its knowledge and belief except with respect to Qwest, there
have been no material adverse changes in the business, properties, financial condition, or results
of operations of Contractor.

D Contractor represents and warrants that all written information furnished to the

State by or on behalf of Contractor in connection with this Contract, including its bid, is true,
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accurate, and complete, and contains no untrue statement of material fact or omits any material
fact necessary to make such information not misleading.

(m)  Contractor represents and warrants that, to the best of its knowledge and belief, it
is not in material default or breach of any other contract or agreement that it may have with the
State or any of its departments, commissions, boards, or agencies. Contractor further represents
and warrants, to the best of its knowledge and belief, that it has not been a party to any contract
with the State o1 any of its departments, that was terminated by the State or such department
within the previous five (5) years for the reason that Contractor failed to perform or otherwise

breached an obligation of such contract.

(n) Contractor will comply with all laws concerning antitrust behavior and collusion.

15.2 Performance Warranty

The Contractor represents and warrants that all Services, after Final Acceptance, will
perform and operate in compliance with the requirements and other standards of performance
contained in this Contract (including all descriptions, specifications and drawings made a part of
the Contract). In the event of a breach of the foregoing warranty, Contractor will promptly

correct the affected Deliverable(s) at no charge to the State.

153 Equipment Warranty

For Drop Ship Data Equipment in Exhibit B-1:

(a) The Contractor warrants it has good title to the Equipment, free of any claims,
liens, encumbrances or security interest of any other party. In addition, for thirty (30) days after

delivery (or installation, if installation was included), Contractor will promptly repair or replace
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(at Contractor’s option and expense) any failure of the Equipment to conform to or perform
according to the manufacturer’s specifications or any electrical or mechanical defects in
materials or workmanship with (at Contractor’s option) new or used replacement parts.

(b) The State will be subrogated to any claims or 1ights Contractor may have against
the manufacturer of the Equipment for breach of any manufacturer warranties or representations
and, upon the State’s written request, Contractor will take all commercially reasonable actions to

enforce on the State’s behalf any such express or implied warranties or representations

applicable to the Equipment.

For Voice Equipment in Section B-2:

(a) The “Warranty Period” for Equipment shall be twelve (12) months from the date of
Cutover when Contractor provides installation, otherwise it shall be twelve (12) months from the
date of delivery. Contractor warrants that during the Warranty Period, the Equipment shall
materially conform to the manufacturer’s published specifications. If the State notifies Contractor
of a material defect during the Warranty Period, Contractor shall, at Contractor’s sole option, repair
or replace the Equipment free of charge to the State. Contractor’s repair or replacement of the
Equipment shall be the State’s sole remedy for breach of the warianty as stated herein. All warranty
services will be performed during Business Day.

(b) During the Warranty Period, any change in the location of Equipment must be
performed by Contractor and shall be at the State’s expense.

(¢}  The State may request maintenance Service 24x7x365. If the State’s problem is an
Emergency, Contractor will use its best efforts to respond to the State’s report of a malfunction by

dispatching a technician to the site or by beginning remote diagnosis, as appropiiate within two (2)
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business hours for PBX systems and four (4) business hours for key, hybrid or any other system,
and will complete the appropriate repairs as soon as reasonably practical. “Emergency’” means any
malfunction that leaves the State unable to place or receive calls through the Equipment, or any
other failure agreed to in writing by the Parties.

(d) In the event the problem is a non-emergency, Contractor shall use reasonable
efforts, within eight (8) business hours after the State’s problem is reported, to either: (i)
commence repair or replacement from a remote location, (ii) dispatch service personnel to the
State’s site, or (iii} ship replacement Equipment as soon as practical, provided, however, the
State must return the defective Equipment within thirty (30) days. Contractor reserves the right

to inspect all defective Equipment and Contractor shall have final determination of the status of

such Equipment.

For Video Equipment in Section B-4:

(a) The “Warranty Period” for the Equipment shall be twelve (12) months from the
date of installation when Contractor provides installation, unless otherwise specified in a Project
Scope of Work. The “Warranty Period” for the Software shall be ninety (90} days from the date
of installation when Contiactor provides installation. For all Equipment and Software not
installed by Contractor, the Warranty Period begins upon delivery. Repair or replacement will
be done as described in a Project Scope of Work if a maintenance plan is selected at the time of
Equipment purchase, otherwise; Contractor shall provide “Return to Factory” warranty services
as described below. Contractor’s or manufacturer’s repair or replacement of the Equipment shall
be State’s sole remedy for breach of warranty. “Return to Factory Warranty” means if the State

has purchased the BasicSERV™M suppoit option, the State may contact the SBC DataComm
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Customer Service Center (DCSC) for assistance with manufacturer warranty work. The DCSC
will assist with trouble shooting and will provide assistance in following the manufacturer’s
warranty provisions. If the State has selected none of the Contractor maintenance options, then
the State shall contact manufacturer directly and follow the manufacturer’s terms and process. If
the State is a current subscriber to the on-site support option of the EssentialSERV>" 8x5
service, and the State requires on site repair within the scope of the maintenance plan, Contractor
shall provide the on-site repair. If the State is not a current subscriber to the on-site repair
option, then the State may request and Contractor may agree to perform on-site repair; The State
shall pay for such service at Contractor’s then prevailing hourly rates, including any applicable

overtime rates (minimum two (2) hour charge per occurrence, portal to portal).

For All Equipment:

The Contiactor warrants it has the legal right to sell the equipment to the State. The
Contractor further warrants that during the Warranty Period, the equipment shall materially
conform to the manufacturer’s published specifications. If the State notifies the Contractor of a
material defect during the Warranty Period, the Contractor shall, at its option, repair or replace
the equipment, free of charge to the State. Repair or replacement will be done if a maintenance
plan is selected at the time of equipment purchase, otherwise, the Contractor shall provide
services on a Time and Material basis. Replacement parts or products may be new or equivalent
to new in performance. Replaced parts shall become the property of the Contractor upon their
removal. The Contractor’s repair or replacement of the equipment shall be the State’s sole
remedy for the breach of the warranty as stated herein. The Contractor and the State agree that

specific warranties and service level guarantees may be defined on a per-service basis as
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mutually agreed. During the Warranty Period, any change in the location of the equipment must

be performed by the Contractor and shall be at the State’s expense.

154 Calendar Warranty

The Contractor represents and warrants for ninety (90) days from the installation date that
all software for which the Contractor either sells or licenses to the State of Michigan and used by
the State prior to, during or after the calendar year 2000, includes or shall include, at no added
cost to the State, design and performance so the State shall not experience software abnormality
and/or the generation of incorrect results from the software, due to date oriented processing, in
the operation of the business of the State of Michigan. The Contractor makes no Year 2000
Limited Warranty regarding any equipment where the manufacturer does not provide a Year
2000 Limited Warranty to the Contractor, In such instance, the State shall be responsible for all
charges associated with any correction or repair of equipment, including any replacement
products, parts, components, systems, software releases, updates or upgrades and associated
labor, which results in equipment functionality which exceeds that expressly provided in the
manufacturers’ specifications at the time such equipment was installed (including Year 2000
functionality).

The software design, to insure calendar year rollover compatibility, shall include, but is
not limited to: data structures (databases, data files, etc.) that provide 4-digit date century; stored
data that contain date century recognition, including, but not limited to, data stored in databases
and hardware device internal system dates; calculations and program logic (e.g., sort algorithms,
calendar generation, event recognition, and all processing actions that use or produce date

values) that accommodates same century and multi-century formulas and date values; interfaces
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that supply data to and receive data from other systems or organizations that prevent non-
compliant dates and data from entering any State system; user interfaces (i €, screens, reports,
etc ) that accurately show 4 digit years; and assurance that the year 2000 shall be coirectly
treated as a leap year within all calculation and calendar logic.

The Contractor will make commercially reasonable efforts to correct errors reported by
State during the warranty period. The Contractor’s warranty does not cover interfaces, databases,
files or any products not developed or provided by Contractor under this Contract nor does it
cover non-Contractor changes, alterations, or attachment to Software, nor does it cover Software
that is not used according to the published specifications. The warranty requires use by the State

of the most recent version of the Software and requires that such Software be maintained under a

support agreement with Contractor.

15.5 Third-party Software Warranty

As applicable, the Contractor represents and warrants that, to the best of its knowledge
and belief, it will disclose the use or incorporation of any third-party software into the
Deliverables. At the time of Delivery, the Contractor shall provide in writing the name and use
of any Third-party Software, including information regarding the Contractor’s authorization to
include and utilize such software. The notice shall include a copy of any ownership agreement

or license that authorizes the Contractor to use the Third-party Software.

i5.6 Reserved.

15.7 Reserved.
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15.8 Consequences For Breach

In addition to any remedies available in law, if the Contractor breaches any of the
warranties contained in this section, such breach may be considered as a default in the

performance of a material obligation of this Contract.

15.9 Disclaimer

THE FOREGOING EXPRESS WARRANTIES ARE IN LIEU OF ALL OTHER
WARRANTIES AND EACH PARTY EXPRESSLY DISCLAIMS ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, BY OPERATION OF LAW OR OTHERWISE,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

16. INSURANCE

16.1 Coverage

Contractor shall purchase and maintain insurance [except that Norlight
Telecommunications, Merit Network, Inc., and Qwest Communications Corporation are not
required to purchase and maintain the insurance required in Section 16.1(c); Merit Network, Inc.
is not required to purchase and maintain the insurance required in Section 16.1 (d) or (f)] at
Contractor’s expense for at least the following types and amounts of insurance coverage, which

amounts shall be not less than any limits set forth in this Section 16.1 or required by law,

whichever is greater:
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(a) Commercial General Liability Insurance (including premises/operations liability,
independent contractors liability, contractual hability, products liability, completed operations
liability, broad form property damage liability, personal injury liability and extended bodily
injury and death coverage) in a minimum amount of $2,000,000 per occurrence [Norlight
Telecommunication, Inc. minimum amount will be $1,000,000 per occurrence] and $5,000,000
aggregate combined single limit for bodily injury or death, personal injury or property damage.
Merit Network, Inc. shall purchase and maintain Commercial General Liability Insurance with a
minimum amount of $1,000,000 per occurrence, and $4,000,000 maximum liability to include
$1,000,000 in aggregate coverage, $1,000,000 in product liability, $1,000,000 in personal
liability.

(b) Workers Compensation Insurance (including workers’ disability compensation,
disability benefit and other similar employee benefits) covering Contractor’s employees in an
amount not less than the limits required by law and Employers Liability Insurance covering
Contractor’s employees in an amount not less than $500,000 per occurrence. A non-resident
Subcontractor shall have insurance for benefits payable under Michigan’s Workers’ Disability
Compensation Law for any employee resident of and hired in Michigan; and as respects any
other empioyee protected by workers’ disability compensation laws of any other State,
Contractor and its Subcontractors shall have insurance or participate in a mandatory State fund to
cover the benefits payable to any such employee.

(c) Professional Liability Insurance issued to and covering the liability of Contractor
for errors or omissions committed by Contractor, its agents and employees, in the performance of

this Contract. The policy shall have limits of liability of not less than $1,000,000 per claim.
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(D Computer Crime Insurance providing coverage for which Contractor has been
found to be legally liable to the State arising out of or related to fraudulent or dishonest acts
committed by the employees of Contractor, acting alone or in collusion with others, in a

minimum amount of $2,000,000.

(e) Commercial Automobile Liability Insurance including coverage for owned, hired
and non-owned vehicles with a combined single limit minimum of $1,000,000 per occurrence for
bodily injury, personal injury and property damage or as required by law.

63 Umbrella Liability Insurance in a minimum amount of $25,000,000, which shall
apply, at a minimum, to the insurance required by Sections 16.1(a) and (e).

The insurers selected by Contractor shall have an A M. Best rating of A-, or as otherwise
approved in writing by the State, or better or, if such ratings are no longer available, with a

comparable rating from a recognized insurance rating agency.

16.2 Subcontractors

Except where the State has approved in writing a Contractor subcontract with other
insurance provisions, Contractor shall require all of its Subcontractors hereunder to purchase and
maintain the insurance coverage as described in Section 16.1 for each Contractor in connection
with the performance of work by such Subcontractors. Alternatively, Contractor may include

any Subcontractors under Contractor’s insurance on each coverage required in Section 16.1.
16.3 Certificates of Insurance and Other Requirements

Within thirty (30) days after the Effective Date of this Contract, Contractor shall furnish

to the Office of Acquisition Services certificate(s) of insurance verifying insurance coverage or
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providing satisfactory evidence of self-insurance as required in this Section (the “Certificates™).
The contract number must be shown on each Certificate. The Certificates shall provide that the
Office of Acquisition Services shall be given at least thirty (30) days prior written notice
(bearing the contract number) of texmination, non-renewal or reduction in limit below the
amounts specified herein or in material scope of coverage of such policies. Within thirty (30)
days following the execution of this Contract, and every year thereafter, the Contractor shall
provide evidence that the State and its agents, officers and employees are listed as additional
insureds, but only to the extent of liabilities assumed by Contractor as set forth in Section 17 of
this Contract, under each commercial general liability and commercial automobile liability
policy. Insurance policies listing the State as an additional insured, to the extent of liabilities
assumed by Contractor as set forth in Section 17 of this Contract, are required to contain
language in the certificate which provides that, “Any litigation activity on behalf of the State of
Michigan, or any of its subdivisions, as additional insured must be coordinated with the
Department of Attorney General.” In the event the insurer’s attorney is asked to represent the
State, the insurer’s attorney may be required to be designated as a Special Assistant Attorney
General by the Attorney General of the State of Michigan. Contractor shall maintain all required
insurance coverage throughout the term of the Contract and any extensions thereto and, in the
case of claims-made Commercial General Liability policies, shall secure tail coverage for at least
three (3) years following the expiration or termination for any reason of this Contract. The
minimum limits of coverage specified above are not intended, and shall not be construed, to limit
any liability or indemnity of Contractor under this Contract to any indemnified party or other
persons. Contractor shall be responsible for all deductibles with regard to such insurance. If

Contractor fails to pay any premium for required insurance as specified herein, or if any insurer
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cancels or significantly reduces any required insurance as specified herein without the State’s
written consent, at the State’s election (but without any obligation to do so) after the State has
given Contractor at least thirty (30) days written notice, the State may pay such premium or
procure similar insurance coverage from another company or companies; and at the State’s
election, the State may deduct the entire cost (or part thereof) from any payment due Contractor,

or Contractor shall pay the entire cost (or any part thereof) upon demand by the State.

17. INDEMNIFICATION
17.1 Patent/Copyright Infringement Indemnity

To the extent permitted by law, the Contractor shall indemnify, defend and hold harmless
the State from and against all losses, liabilities, damages (including taxes), and all related costs
and expenses (including reasonable attorneys’ fees and costs of investigation, litigation,
settlement, judgments, interest and penalties) incurred in connection with any action or
proceeding threatened or brought against the State to the extent that such action or proceeding is
based on a claim that any piece of equipment, software, commodity or service supplied by the
Contractor or its subcontractors, or the operation of such equipment, software, commodity or
service, or the use or reproduction of any documentation provided with such equipment,
software, commaodity or service infringes any United States patent, copyright, trademark or trade
secret of any person or entity, which is enforceable under the laws of the United States.
Notwithstanding the foregoing, the Contractor shall have no obligation to indemnify or defend
the State for, or to pay any costs, damages or attorneys’ fees related to, any claim based upon
(i) equipment developed based on written specifications of the State; or (ii) use of the equipment

in a configuration other than implemented or approved in writing by the Contractor, including,
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but not limited to, any modification of the equipment by the State; or (iii} the combination,
operation, or use of the equipment with equipment or software not supplied by the Contractor
under this Contract. The State shall in a timely manner notify the Contractor of any claim of
infringement, violation or misappropriation for which the Contractor may be responsible under
this Contract and shall cooperate with the Contractor to facilitate the defense or settlement of
such claim. The Contractor shall keep the State reasonably apprised of the continuing status of
the claim, including any lawsuit resulting therefrom, and shall permit the State, at its expense, to
participate in the defense or settlement of such claim, although the Contractor shall have final
authority regarding defense and settlement.

In addition, should the equipment, software, commodity, or service, or its operation,
become or in the State’s or Contractor’s reasonable opinion be likely to become the subject of a
claim of infringement, the Contractor shall at the Contractor’s sole expense (i) procure for the
State the right to continue using the equipment, software, commodity or service or, if such option
is not reasonably available to the Contractor, (i1) replace or modify to the State’s reasonable
satisfaction the same with equipment, software, commodity or service of equivalent function and
performance so that it becomes non-infringing, or, if such option is not reasonably available to
Contractor, (iii) accept its return by the State with appropriate credits to the State against the
Contractor’s charges and reimburse the State for reasonable direct costs associated with the
return of such equipment. THIS SECTION 17.1 STATES THE ENTIRE LIABILITY OF

THE CONTRACTOR WITH RESPECT TO THE INFRINGEMENT OF

INTELLECTUAL PROPERTY.

17.2  Other Indemnities
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(a) General Indemnification

To the extent permitted by law, the Contractor shall indemnify, defend and hold harmless
the State from liability of any kind, including all claims and losses, and all related costs and
expenses (including reasonable attorneys’ fees and costs of investigation, litigation, settlement,
judgments, interest and penalties), accruing or resulting to any person, firm or corporation that
may be injured or damaged by the Contractor in the performance of this Contract and that are
attributable to the negligence or tortious acts of the Contractor or any of its subconiractors, or by
anyone else for whose acts any of them may be liable provided that the State make reasonable
effort to notify the Contractor in writing within thirty (30) days from the time that the State has
knowledge of such claims. The Contractor shall not be liable to the State for consequential
damages arising out of claims brought by third parties except for claims for infringement of any
United States patent, copyright, trademark or trade secret.

(b) Reserved.

(c) Independent Contractor Indemnification

Contractor will defend, indemnify, and hold harmless the State, its departments,
divisions, agencies, sections, commissions, officers, employees, and agents from and against all
Losses, whether based on statutes, contract or tort, to the extent arising out of or resulting from
any claim or action by, on behalf of or related to any employees or personnel of Contractor,
including claims arising under Occupational Safety and Health Administration requirements or
orders, Equal Employment Opportunity Commission requirements or orders, National Labor
Relations Board or Fair Labor Standards Act, unemployment insurance or woikers’
compensation laws, disability benefit acts, employee benefits acts, or other applicable federal,

state or local laws or regulations, except to the extent that such losses result from the State’s
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failure to comply with this Contract or such claim or action arose or grew out of events that
occurred while such person was an employee of the State, prior to his or her hire by and
employment with Contractor.

(d) Continuation of Indemnification Obligations

The Contractor’s duty to indemnify pursuant to Sections 17.1 and 17.2 continues in full
force and effect, not withstanding the expiration or early cancellation of the Contract, with

respect to any claims based on facts or conditions that occurred prior to expiration or

cancellation,

17.3 Indemnification Procedures

The procedures set forth below shall apply to all indemnity obligations under this
Contract. The State agrees to provide reasonably necessary assistance and cooperation in the
defense of any claim.

(2) After receipt by the State of notice of the action or proceeding involving a claim
in respect of which it will seek indemnification, the State shall promptly notify Contiactor of
such claim in writing and take or assist Contractor in taking, as the case may be, any reasonable
action to avoid the imposition of a default judgment against Contractor. No failure to so notify
Contractor shall relieve Contractor of its indemnification obligations except to the extent that
Contractor can demonstrate damages attributable to such failure. Within thirty (30) days
following receipt of written notice from the State relating to any claim, Contractor shall notify
the State in writing whether Contractor agrees to assume contro] of the defense and settlement of
that claim (a “Notice of Election™). After notifying Contractor of a claim and prior to the State

receiving Contractor’s Notice of Election, the State shall be entitled to defend against the claim if
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necessary to preserve its defense, at Contractor’s expense, and Contractor will be responsible for
any reasonable costs incurred by the State in defending against the claim during such period.

(b) If Contractor delivers a Notice of Election relating to any claim: (i) the State shall
be entitled to participate in the defense of such claim and to employ counsel at its own expense
to assist in the handling of such claim and to monitor and advise the State about the status and
progress of the Defense; (ii) Contractor shall provide written notice to the State of a proposed
settlement and allow the State five (5) Business Days to provide written consent for the
settlement proposed, unless a shorter time period is reasonably necessary to preserve the
settlement opportunity and such shorter time is reflected in the notice of the proposed settlement,
In no event shall the time period be less than twenty-four (24) hours following actual notice, If
the State does not reject the proposal in writing, stating the reasons for the rejection by the date
specified in the notice or five (5) Business Days if no other time period is specified, the State
will be deemed to have approved the proposed settlement or ceasing to defend against such claim
and (iii} to the extent that any principles of Michigan governmental o1 public law may be
involved or challenged, the State shall have the right, at its own expense, to control the defense
of that portion of such claim involving the principles of Michigan governmental o1 public law.
Any litigation activity on behalf of the State of Michigan, or any of its subdivisions pursuant to
this Section, must be coordinated with the Department of Attorney General. In the event the
insurer’s attorney represents the State pursuant to this Section, the insurer’s attorney may be
required to be designated as a Special Assistant Attorney General by the Attorney General of the
State of Michigan.

(¢)  If Contractor does not deliver a Notice of Election relating to any claim of which

it is notified by the State as provided above, the State shall have the right to defend the claim in
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such manner as it may deem appropriate. If it is determined that the claim was one against
which Contractor was required to indemnify the State, upon request of the State, Contractor shall

promptly reimburse the State for all such reasonable costs and expenses.

18. LIMITATION OF LIABILITY AND EXCUSABLE FAILURE

18.1 Limitation of Liability

The Contractor’s liability for damages to the State shall be limited to $50 Million
($50,000,000.00) Dollars per rolling 365 Day period as specified in Exhibit D. The foregoing
limitation of liability shall not apply to claims for infringement of United States patent,
copyright, trademarks or trade secrets; to claims for personal injury or damage to property
caused by the gross negligence or willful misconduct of the Contractor; to claims covered by
other specific provisions of this Contract calling for liquidated damages; or to court costs or
attorney’s fees awarded by a court in addition to damages after litigation based on this Contract.

The State’s liability for damages to the Contractor shall be limited to $50 Million
($50,000,000.00) Dollars per roilling 365 Day period. The foregoing limitation of liability shall
not apply to claims for infringement of United States patent, copyright, trademaiks or trade
secrets; to claims for personal injury or damage to property caused by the gross negligence or
willful misconduct of the State; or to court costs or attormey’s fees awarded by a court in addition
to damages after litigation based on this Contract.

The parties agree that neither the Contractor nor the State shall be liable to each other,
regardless of the form of action, whether in coniract, tort, strict liability, or otherwise, for
consequential, incidental, indirect, or special damages including lost profits, sustained or

incurred in connection with this Contract and whether or not such damages are foreseeabic. The
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foregoing limitation of liability shall not apply to claims for infringement of United States patent,
copyright, trademaik or trade secrets or to claims for personal injury or damage to property

(excluding loss of data) caused by the gross negligence or wiliful misconduct of the Contractor.

18.2 Excusable Failure

Neither party will be liable for any default, damage or delay in the performance of its
obligations under this Contract to the extent such default, damage or delay is caused by
government regulations or requirements (executive, legislative, judicial, military or otherwise),
power failure, electrical surges or current fluctuations, lightning, earthquake, war, water or other
forces of nature or acts of God, delays or failures of transportation, equipment shortages,
suppliers’ failures, or acts or omissions of telecommunications commeon carriers, fire; riots, civil
disorders, rebellions or revolutions in any country; strikes or other labor disputes, embargoes;
injunctions (provided the injunction was not issued as a result of any fault or negligence of the
party seeking to have its default or delay excused); or any other cause beyond the reasonable
control of such party; provided the non-performing party and its Subcontractors are without fauit
in causing such default or delay, and such default or delay could not have been prevented by
reasonable precautions and cannot reasonably be circumvented by the non-performing party
through the use of alternate sources, workaround plans o1 other means, including disaster
recovery plans. In such event, the non-performing party will be excused from any further
performance or observance of the obligation(s) so affected for as long as such circumstances
prevail and such party continues to use its commercially reasonable efforts to recommence
performance or observance whenever and to whatever extent possible without delay and

provided further that such party promptly notifies the other party in writing of the inception of
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the excusable failure occurrence, and also of its abatement or cessation. If any of the above-
enumerated circumstances substantially prevent, hinder, or delay Contractor’s performance of
the Services for more than fourteen (14) days, and the State determines that performance is not
likely to be resumed within a period of time that is satisfactory to the State in its reasonable
discretion, then at the State’s option: (a) the State may procure the affected Services from an
alternate source, and the State shall not be liable for payment for the unperformed Services under
this Contract for so long as the delay in performance shall continue; (b} the State may terminate
any portion of this Contract so affected and the charges payable thereunder shall be equitably
adjusted to reflect those Services terminated; or (c) the State may terminate the affected
Statement of Work without liability to Contractor as of a date specified by the State in a written
notice of termination to Contractor, except to the extent that the State shall pay for products and
services provided through the date of termination. Contractor will not have the right to any
additional payments from the State as a result of any excusable failure occurrence or to payments
for Services not rendered as a result of the excusable failure condition. Defaults or delays in
performance by Contractor which are caused by acts or omissions of its Subcontractors will not
relieve Contractor of its obligations under this Contract except to the extent that a Subcontractor
is itself subject to an excusable failure condition described above and Contractor cannot
reasonably circumvent the effect of the Subcontractor’s default or delay in performance through

the use of alternate sources, workaround plans or other means.

18.3 Disaster Recovery

Contractor and the State recognize that the State provides essential services in times of

natural or man-made disasters. Therefore, except as so mandated by Federal disaster response
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requirements, the State will receive priority service for repair and work around in the event of a
natural or manmade disaster, The State will identify a priority list of those functions that must be

returned to service as soon as possible following a disaster.

19. TERMINATION BY THE STATE
The State may terminate this Contract without further liability or penalty to the State, its

departments, divisions, agencies, offices, commissions, officers, agents and employees for any of

the following reasons:

19.1 Termination for Caunse

(a) In the event that Contractor breaches any of its material duties or obligations
under this Contract (including a Chronic Failure to meet any particular SLA as defined in
Section 7.6), which are either not capable of o1 subject to being cured, or are not cured within
the time period specified in the written notice of breach provided by the State (such time period
not to be less than thirty (30) days), or pose a serious and imminent threat to the health and safety
of any person, or the imminent loss, damage or destruction of any real or tangible personal
property, the State may, having provided written notice of termination to Contractor, terminate
this Contract in whole or in part, for cause, as of the date specified in the notice of termination.

(b) In the event that this Contract is terminated for cause, in addition to any legal
remedies otherwise available to the State by law or equity, Contractor shall be responsible for all
costs incurred by the State in terminating this Contract, including but not limited to, State
administrative costs, reasonable attorneys’ fees and court costs, and any reasonable additional

costs the State may incur to procure the Services required by this Contract from other sources.
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Re-procurement costs shall not be considered by the parties to be consequential, indirect or
incidental damages, and shall not be exciuded by any other terms otherwise included in this
Contract, provided such costs are not in excess of twenty-five percent (25%) more than the prices
for such Service provided under this Contract; provided, however, that any such costs recovered
by the State under this paragraph shall otherwise be treated as damages recovered by the State
for the purposes of Section 18.1.

(c) In the event the State chooses to partially terminate this Contract for cause,
charges payable under this Contract will be equitably adjusted to reflect those Services that are
terminated and the State shall pay for all Services provided up to the termination date. Services
and related provisions of this Contract that are terminated for cause shall cease on the effective
date of the termination.

(d)  Inthe event this Contract is terminated for cause pursuant to this section, and it is
determined, for any reason, that Contractor was not in breach of contract pursuant to the
provisions of this section, that termination for cause shall be deemed to have been a termination
for convenience, effective as of the same date, and the rights and obligations of the parties shail

be limited to that otherwise provided in this Contract for a termination for convenience.

19.2 Termination for Convenience by the State

The State may terminate this Contract for its convenience, in whole or part, if the State
determines that such a termination is in the State’s best interest. Reasons for such termination
shall be left to the sole discretion of the State and may include, but not necessarily be limited to
(a) the State no longer needs the Services or products specified in the Contract, (b) relocation of

office, program changes, changes in laws, rules, or regulations make implementation of the
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Services no longer practical or feasible, or (¢) unacceptable prices for Additional Services
requested by the State. The State may terminate this Contract for its convenience, in whole or in
part, by giving Contractor writien notice at least one hundred twenty (120) days prior to the date
of termination. If the State chooses to terminate this Contract in part, the charges payable under
this Contract shall be equitably adjusted to reflect those Services that are terminated. Services

and related provisions of this Contract that are terminated for cause shall cease on the effective

date of the termination.

19.3 Non-Appropriation

(a) Contractor acknowledges that, if this Contract extends for several fiscal years,
continuation of this Contract is subject to appropriation or availability of funds for this Contract.
If funds to enable the State to effect continued payment under this Contract are not appropriated
or otherwise made available, the State shall have the right to terminate this Contract and all
affected Statements of Work, in whole or in part, at the end of the last period for which funds
have been appropriated or otherwise made available by giving written notice of termination to
Contractor. The State shall give Contractor at least thirty (30) days advance written notice of
termiination for non-appropriation or unavailability (or such time as is available if the State
receives notice of the final decision less than thirty (30) days before the funding cutoff).

(b)  If funding for the Contract is reduced by law, or funds to pay Contractor for the
agreed-to level of the Services to be provided by Contractor are not appropriated or otherwise
made available, the State may, upon thirty (30) days written notice to Contractor, reduce the

level of the Services in such manner and for such periods of time as the State may elect. The
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charges payable under this Contract will be equitably adjusted to reflect any equipment, services
or commodities not provided by reason of such reduction.

(c) In the event the State terminates this Contract or reduces the level of Services to
be provided by Contractor pursuant to this Section 19.3, the State shall pay Contractor for all
work-in-progress performed through the effective date of the termination or reduction in level, as
the case may be, to the extent funds are available. For the avoidance of doubt, this Section 19.3
will not preclude Contractor from reducing or stopping Services and/or raising against the State

in a court of competent jurisdiction, any claim for a shortfall in payment for Services performed

before the effective date of termination.

19.4 Criminal Conviction

The State may terminate this Contract immediately and without further liability or
penalty in the event Contractor, an officer of Contractor, or an owner of a 25% or greater share
of Contractor is convicted of a criminal offense incident to the application for, or performance
of, a State, public or private Contract or subcontract; convicted of a criminal offense, including
any of the following: embezzlement, theft, forgery, bribery, falsification or destruction of
records, receiving stolen property, attempting to influence a public employee to breach the
ethical conduct standards for State of Michigan employees; convicted under State or federal

antitrust statutes; or convicted of any other criminal offense which in the sole discretion of the

State reflects upon Contractor’s business mtegrity.

19.5 Approvals Rescinded.
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The State may terminate this Contract without further liability or penalty in the event any
final administzative or judicial decision or adjudication disapproves a previously approved
request for purchase of personal services pursuant to Constitution 1963, Article 11, section 5,
and Civil Service Rule 7-1. Termination may be in whole or in part and may be immediate as of

the date of the written notice to Contractor or may be effective as of the date stated in such

written notice.

19.6 Rights and Obligations Upon Termination

(a) If this Contract is terminated by the State for any reason, Contractor shall (a) stop
all work as specified in the notice of termination, (b) take any action that may be necessary, or
that the State may direct, for preservation and protection of Deliverables or other property
derived or resulting from this Contract that may be in Contractor’s possession, (c) return all
materials and property provided directly or indirectly to Contractor by any entity, agent or
employee of the State, (d) in the event that the Contractor maintains title in equipment and
software that is intended to be transferred to the State at the termination of the Contract,
Contractor will transfer title in, and deliver to, the State, unless otherwise directed, all
Deliverables and other Developed Materials intended to be transferred to the State at the
termination of the Contract and which are resulting from the Contract (which shall be provided
to the State on an “As-Is” basis except to the extent the amounts paid by the State in respect of
such items included compensation to Contractor for the provision of warranty services in respect
of such materials), and (e} take any action to mitigate and limit any potential damages, or

requests for Contractor adjustment or termination settlement costs, to the maximum practical
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extent, including terminating or limiting as otherwise appiicable those subcontracts and
outstanding orders for material and supplies resulting from the terminated Contract,

(b) In the event the State terminates this Contract prior to its expiration for its own
convenience, the State shall pay Contractor for all charges due for Services provided prior to the
date of termination and, if applicable, as a separate item of payment pursuant to this Contract, for
partially completed Deliverables, on a percentage of completion basis. All completed or
partially completed Deliverables prepared by Contractor pursuant to this Contract shall, at the
option of the State, become the State’s property, and Contractor shall be entitled to receive
equitable fair compensation for such Deliverables. Regardless of the basis for the termination,
the State shall not be obligated to pay, or otherwise compensate, Contractor for any lost expected
future profits, costs or expenses incurred with respect to Services not actually performed for the
State.

(©) Reserved.

(d) Upon a good faith termination, the State shall have the right to assume, at its
option, any and all subcontracts and agreements for services and materials provided under this
Contract, and may further pursue completion of the Services under this Contract by replacement

contract or otherwise as the State may in its sole judgment deem expedient.

19.7 Termination Assistance

If this Contract (or any Statement of Work issued under it) is terminated for any reason
before completion, Contractor agrees to provide for up to two-hundred seventy (270) days after
the termination all reasonable termination assistance requested by the State to facilitate the

orderly transfer of such Services to the State or its designees in a manner designed to minimize
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interruption and adverse effect. Such termination assistance will be deemed by the parties to be
governed by the terms and conditions of this Contract (notwithstanding its termination) other
than any terms or conditions that do not reasonably apply to such termination assistance. The
State shall compensate Contractor for such termination assistance at the same rates and charges
set forth in the Contract on a time and materials basis in accordance with the Amendment Labor
Rates at Exhibit Q. If this Contract is terminated by Contractor under Section 20, then
Contractor may condition ifs provision of termination assistance under this Section on 1easonable

assurances of payment by the State for such assistance, and any other amounts owed under the

Contract.

19.8 Reservation of Rights

Any termination of this Contract or any Statement of Work issued under it by a party
shall be with full reservation of, and without prejudice to, any rights or remedies otherwise

available to such party with respect to any claims arising prior to or as a result of such

termination.

19.9 End of Contract Transition

In the event this contract is terminated, for convenience or cause, Or upon expiration, the
Contractor agrees to comply with direction provided by the State to assist in the orderly
transition of equipment, services, software, leases, etc. to the State or a third party designated by
the State. In the event of termination or the expiration of this Contract, the Contractor agrees to

make all reasonabie efforts to effect an orderly transition of services within a reasonable period
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of time that in no event will exceed 270 days. These efforts shall include, but are not limited to,
the following:

(a) Personnel - The Contractor shall work with the State, or a specified third party, to
develop a transition plan setting forth the specific tasks and schedule to be accomplished by the
parties, to effect an orderly transition. The Contractor shall allow as many personnel as
practicable to remain on the job to help the State, or a specified third party, maintain the
continuity and consistency of the services required by this Contract. In addition, during or
following the transition period, in the event the State requires the Services of the Contractor’s
subcontractors or vendors, as necessary to meet its telecommunication needs, Contractor agrees
to reasonably, and with good-faith, work with the State to use the Services of Contractor’s
subcontractors or vendors.

(b) Reserved.

(c) Information - The Contractor agrees to provide reasonable detailed specifications
for ail Services needed by the State, or specified third party, to propetly provide the services
required under this Contract. The Contractor will also provide any licenses required to perform

the Services under this Contract.

(d) Software. - The Contractor shall reasonably assist the State in the acquisition of
any Contractor software required to perform the Services under this Contract. This shall include
any documentation being used by the Contractor to perform the Services under this Contract. If
the State transfers any software licenses to the Contractor, those licenses shall, upon expiration
of the Contract, transfer back to the State at their current revision level.

(e) Payment - If the transition results from a termination for any reason,

reimbursement shall be governed by the termination provisions of this Contract. If the transition
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results from expiration, the Contractor will be reimbursed for all reasonable transition costs (i e.

costs incurred within the agreed period after contract expiration that result from transition

operations) as specified by Exhibit Q.

19.10 Transition out of this Contract

(a) In the event that this Contract is terminated, dissolved, voided, rescinded,
nullified, or otherwise rendered unenforceable, the Contractor agrees to perform the following
obligations, and any others upon which the State and the Contractor agree:

@ Cooperating with any contractors, vendors, or other entities with whom the State
contracts to meet its telecommunication needs, for at least two hundred and seventy (270) days
after the termination of this Contract;

(ii)  Reserved.

(iii)  Providing the State with all asset management data generated from the inception
of this Contract through the date on which this Contract is terminated, in a comrna-deliminated
format unless otherwise required by the Program Office;

(iv)  Reconciling all accounts between the State and the Contractor;

(viii) Allowing the State to request the winding up of any pending or ongoing projects
at the price to which the State and the Contractor agreed at the inception of the project;

(ix)  Freezing all non-critical software changes;

(x) Notifying all of the Contractor’s subcontractors of procedures to be followed

during the transition out phase;

(xv) Assisting with the communications network turnover, if applicable;
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(xvi) Assisting in the execution of a parallel operation until the effective date of
termination of this Contract

{xvii) Answering questions regarding post-migiation services;

(xviii) Delivering to the State any remaining owed reports and documentation still in the
Contractor’s possession.

(b) In the event that this Contract is terminated, dissolved, voided, rescinded,
nullified, or otherwise rendered unenforceable, the State agrees to perform the following
obligations, and any others upon which the State and the Contractor agree:

() Reconciling all accounts between the State and the Contractor;

(ii) Completing any pending post-project reviews.

20. TERMINATION BY THE CONTRACTOR

If the State materially breaches its obligation to pay Contractor undisputed amounts due
and owing under this Contract in accordance with Section 10, or if the State breaches its other
obligations under this Contract to an extent that makes it impossible or commercially impractical
for Contractor to perform the Services, and if the State does not cure the breach within the time
period specified in a written notice of breach provided to the State by Contractor (such time
period not to be less than thirty (30) days), then Contractor may terminate this Contract, in whole
or in part based on Scope of Work for cause, as of the date specified in the notice of termination;

provided, however, that Contractor must discharge its obligations under Section 23.2 prior to any

such termination.

21. RESERVED
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22. STOP WORK
22.1 Issuance of Stop Work Order

The State may, at any time, by written stop work order to Contractor, require that
Contractor stop all, or any part, of the work called for by this Contract for a period of up to
ninety (90) days after the stop work order is delivered to Contractor, and for any further period to
which the parties may agree. The stop work order shall be specifically identified as such and
shall indicate that it is issued under this Section 22. Upon receipt of the stop work order,
Contiactor shall immediately comply with its terms and take all reasonable steps to minimize the
incurrence of costs allocable to the work covered by the stop work order during the period of
work stoppage. Within the period of the stop work order, the State shall either: (a) cancel the

stop work order; or (b) terminate the wotk covered by the stop work order as provided in Section

19 of this Contract.

22.2 Cancellation or Expiration of Stop Work Order

If a stop work order issued under this Section 22 is canceled or the period of the stop
work order or any extension thereof expires, Contractor shall resume work. The parties shall
agree upon an equitable adjustment in the delivery schedule, the Contract price, or both, and the
Contract shall be modified, in writing, accordingly, if: (a) the stop work order resulits in an
increase in the time required for, or in Contractor’s costs properly allocable to, the performance
of any part of this Contract; and (b) Contractor asserts its 1ight to an equitable adjustment within

thirty (30) days after the end of the period of work stoppage; provided that, if the State decides
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the facts justify the action, the State may receive and act upon a Contractor proposal submitted at

any time before final payment under this Contract.

22.3 Allowance of Contractor Costs

If the stop work order is not canceled and the work covered by the stop work order is
terminated for reasons other than material breach, such termination shall be deemed to be a
termination for convenience under Section 19.2, and the State shall allow reasonable costs
resulting from the stop work order in arriving at the termination settlement. For the avoidance of

doubt, the State shall not be liable to Contractor for loss of profits because of a stop work order

issued under this Section 22,

23.  DISPUTE RESOLUTION

23.1 In General

(a) Any claim, counterclaim, or dispute between the State and Contractor arising out
of or relating to this Contract or any Statement of Work shall be 1esolved as set forth herein.

b For all Contractor claims seeking an increase in the amounts payable to
Contractor under this Contract, or the time for Contractor’s performance, Contractor shall submit
a letter executed by Contractor’s Contract Administrator or his designee certifying that (i) the
claim is made in good faith, (ii) the amount claimed accurately reflects the adjustments in the
amounts payable to Contractor or the time for Contractor’s performance for which Contractor
believes the State is liable and covers all costs of every type to which Contractor is entitled from
the occurrence of the claimed event, and (iit) the supporting data provided with such an affidavit

are current and complete to Contractor’s best knowledge and belief.
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23.2 Informal Dispute Resolution

(a) All operational disputes between the parties shall be resolved under the Contract
Management procedures developed pursuant to Section 8.2, If the parties are unable to resolve
any disputes after compliance with such processes, the parties shall meet with the Director of
Acquisition Services, DMB, or designee, for the purpose of attempting to resolve such dispute
without the need for formal legal proceedings, as follows:

@) The representatives of Contractor and the State shall meet as often as the parties
reasonably deem necessary in order to gather and furnish to each other all information with
respect to the matter in issue which the parties believe to be appropriate and germane in
connection with 1ts resolution. The representatives shall discuss the problem and negotiate in
good faith in an effoit to resolve the dispute without the necessity of any formal proceeding.

(i)  During the course of negotiations, all reasonable requests made by one party to
another for non-privileged information reasonably related to this Contract will be honored in
order that each of the parties may be fully advised of the other’s position.

(iii)  The specific format for the discussions will be left to the discretion of the
designated State and Contractor representatives, but may include the preparation of agreed upon
statements of fact or written statements of position.

(iv)  Following the completion of this process within sixty (60) days, the Director of
Acquisition Services, DMB, or designee, shall issue a written opinion regarding the issue(s) in
dispute within thirty (30) days. The opinion regarding the dispute shall be considered the State’s

final action and the exhaustion of administrative remedies.
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(b) This Section 23.2 will not be construed to prevent either party from instituting,
and a party is authorized to institute, {ormal proceedings earlier to avoid the expiration of any

applicable limitations period, to preserve a superior position with respect to other creditors, or

pursuant to Section 23.3.

{c) The State will not mediate disputes between the Contractor and any other entity,

except state agencies, concerning responsibility for performance of work pursuant to this

Contract.

23.3 Injunctive Relief

The only circumstance in which disputes between the State and Contractor will not be
subject to the provisions of Section 23.2 is where a party makes a good faith determination that a
breach of the terms of this Contract by the other party is such that the damages to such party
resulting from the breach will be so immediate, so large or severe and so incapable of adequate

redress after the fact that a temporary restraining order or other immediate injunctive relief is the

only adequate remedy.

23.4 Continued Performance

Each party agrees to continue performing its obligations under this Contract while a
dispute is being resolved except to the extent the issue in dispute precludes performance (dispute
over payment shall not be deemed to preclude performance) and without limiting either party’s

right to terminate this Contract as provided in Section 19 and 20, as the case may be.

23.5 Governing Law

100



This Contract shall in all respects be governed by, and construed in accordance with, the
substantive laws of the State of Michigan without regard to any Michigan choice of law 1ules

that would apply the substantive law of any other jurisdiction to the extent not inconsistent with,

or pre-empted by federal law.

23.6 Jurisdiction

Any dispute arising from this Contract shall be resolved in the State of Michigan. With
respect to any claim between the parties, Contractor consents to venue in Ingham County,
Michigan, and irrevocably waives any objections it may have to such jurisdiction on the grounds
of lack of personal jurisdiction of such court or the laying of venue of such court or on the basis
of forum non conveniens or otherwise. Contractor agrees to appoint agents in the State of

Michigan to receive service of process.

24. FEDERAL AND STATE CONTRACTUAL REQUIREMENTS

24.1 Nondiscrimination

In the performance of this Contract, Contractor agrees not to discriminate against any
employee or applicant for employment, with respect to his or her hire, tenure, terms, conditions
or privileges of employment, or any matter directly or indirectly related to employment, because
of race, color, religion, national origin, ancestry, age, sex, height, weight, marital status, physical
or mental disability., Contractor further agrees that every subcontract entered into for the
performance of any contract or purchase order resuliing herefrom will contain a provision
requiring non-discrimination in employment, as herein specified, binding upon each

Subcontractor. This covenant is required pursuant to the Elliot Larsen Civil Rights Act, 1976
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Public Act 453, as amended, MCI. 37.2101, ef seq and the Persons with Disabilities Civil Rights
Act, 1976 Public Act 220, as amended, MCL 37.1101, et seq ., and any breach thereof may be

regarded as a material breach of this Contract.

24.2  Unfair Labor Practices

Pursuant to 1980 Public Act 278, as amended, MCL 423.231, ef seq., the State shall not
award a contract or subcontract to an employer whose name appears in the current register of
employers failing to correct an unfair labor practice compiled pursuant to section 2 of the Act.
This information is compiled by the United States National Labor Relations Board. A contractor
of the State, in relation to the Contract, shall not enter into a contract with a Subcontractor,
manufacturer, or supplier whose name appears in this register. Pursuant to section 4 of ‘l 980
Public Act 278, MCL 423.324, the State may void any Contract if, subsequent to award of the

Contract, the name of Contractor as an employer or the name of the Subcontractor, manufacturer

or supplier of Contractor appears in the register.

24.3 Disclosure of Litigation

(a)  Disclosure. Contractor must disclose any material criminal litigation,
investigations or proceedings involving the Contractor (and each Subcontractor) or any of its
officers or directors. In addition, each Contractor (and each Subcontractor) must notify the State
of any material civil litigation, arbitration or proceeding which arises during the term of the
Contract and extensions thereto, to which Contractor {or, to the extent Contractor is aware, any
Subcontractor hereunder) is a party, and which involves: (i) disputes that might reasonably be

expected to adversely affect the viability or financial stability of Contractor or any Subcontractor
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hereunder; or (i1) a claim or written allegation of fraud against Contractor or, to the extent
Contractor is aware, any Subcontractor hereunder by a governmental or public entity arising out
of their business dealings with governmental or public entities. Any such litigation,
investigation, arbitration or other proceeding (collectively, "Proceeding™) must be disciosed in a
written statemnent to the Contract Administrator within thirty (30) days of its occurrence. Details
of settlements which are prevented from disclosure by the terms of the settlement may be
annotated as such. Information provided to the State from Contractor’s publicly filed documents
referencing its material litigation will be deemed to satisfy the requirements of this Section
24.3(a).

(b) Assurances. In the event that any such Proceeding disclosed to the State pursuant
to this Section, or of which the State otherwise becomes aware, during the term of this Contract
would cause a reasonable party to be concerned about:

(i) the ability of Contractor (or a Subcontractor hereunder) to continue to perform
this Contract in accordance with its terms and conditions, or

(ii) whether Contractor (or a Subcontractor hereunder) in performing Services for the
State is engaged in conduct which is similar in nature to conduct alleged in such Proceeding,
which conduct would constitute a breach of this Contract or a violation of Michigan law,
regulations or public policy, then Contractor shall be required to provide the State all reasonable
assurances requested by the State to demonstrate that: (A) Contractor and/or its Subcontractors
hereunder will be able to continue to perform this Contract and any Statements of Work in
accordance with its terms and conditions, and (B) Contractor and/or its Subcontractors hereunder

have not and will not engage in conduct in performing the Services which is similar in nature to

the conduct alleged in such Proceeding.
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24.4 Compliance with Laws

Contractor shall comply with all applicable state, federal, and local laws and ordinances

{“Applicable Laws”) in providing the Services.

25. GENERAL

25.1 Amendments

This Contract may not be modified, amended, extended, or aigmented, except by a
writing executed by the parties hereto, and any breach or defauit by a party shall not be waived

or released other than in a writing signed by the other party.

25.2 Assignment

(a) Neither party shall have the right to assign this Contract, or to assign or delegate

« any of its duties or obligations under this Contract, to any other party (whether by opezation of
law or otherwise), without the prior written consent of the other party; provided, however, that
the State may assign this Contract to any other State agency, department, division or department
without the prior consent of Contractor and Contractor may assign this Contract to an affiliate so
long as such affiliate is adequately capitalized and can provide adequate assurances that such
affiliate can perform this Contract. Any purported assignment in violation of this Section shall
be null and void. Itis the policy of the State of Michigan to withhold consent from proposed
assignments, subcontracts, or novations when such transfer of responsibility would operate to

decrease the State’s likelihood of receiving performance on the Contract or the State’s ability to

recover damages.
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(b) Contractor may not, without the prior written approval of the State, assign its right
to receive payments due under this Contract. In the event of any such permitted assignment,

Contractor shall not be relieved of its responsibility to perform any duty imposed upon it herein,

25.3 Entire Contract; Order of Precedence

(a) This Contract, including any Statements of Work and Exhibits referred to herein
and attached hereto, applicable Tariffs and Rate and Service Schedules to the extent not contrary
to this Contract, each of which is incorporated herein for all purposes, constitutes the entire
agreement between the parties with respect to the subject matter hereof and supersedes all prior
agreements, whether written or oral, with respect to such subject matter and as additional terms
and conditions on the purchase order shall apply as limited by Section 2 6.

(b) In the event of any inconsistency between the terms of this Contract and a
Statement of Work, the terms of the Statement of Work will take precedence (as to that
Statement of Work only); provided, however, that a Statement of Work may not modify or
amend the terms of Sections 12 through 23 of this Contract, which may be modified o1
amended only by a formal Contract amendment. In the event of an inconsistency between the
terms and conditions of this Contract and any regulatory filing, the terms and conditions of this
Contract will prevail. If necessary, Contractor, after the Effective Date, shall make a regulatory
filing which shall include the rates and charges for service and any terms and conditions that

affect the rates and charges paid by the State. These shall conform to those set forth in this

Contract,

254 Headings
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Captions and headings used in this Contract are for information and organization
purposes. Captions and headings, including inaccurate references, do not, in any way, define or

limit the requirements or terms and conditions of this Contract.

25.5 Relationship of the Parties (Independent Contractor Relationship)

The relationship between the State and Contractor is that of client and independent
contractor. No agent, employee, or servant of Contractor or any of its Subcontractors shall be or
shall be deemed to be an employee, agent or servant of the State for any reason. Contractor will
be solely and entirely responsible for its acts and the acts of its agents, employees, servants and

Subcontractors during the performance of this Contract.

25.6 Notices

Any notice given to a party under this Contract shall be deemed effective, if addressed to
such party as addressed below, upon: (i) delivery, if hand delivered; (ii) receipt of a confirmed
transmission by facsimile if a copy of the notice is sent by another means specified in this
Section; (iii) the third (3rd) Business Day after being sent by U.S. mail, postage pre-paid, return
receipt requested; or (iv) the next Business Day after being sent by a nationally recognized

overnight express courier with a reliable tracking system.

State:

State of Michigan

Office of Acquisition Services

Attention: Christine Mitchell, Buyer Specialist
PO Box 30026

530 West Allegan

Lansing, Michigan 48909

with a copy to:
State of Michigan
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Department of Information Technology
Attention: Thomas J Fogle, Director
PO Box 30743

611 West Ottawa

Lansing, Michigan 48909

Contractor:

Robert F. Weldon

Sales Manager

SBC Global Services, Inc.
221 North Washington
Room 227

Lansing, MI 48933

with a copy to:

SBC Global Services, Inc.

225 West Randolph Street, 25™ Floor
Chicago, Illinois 60606

Attn: Legal Marketing

with a copy to:

Ann Ballinger
Vice-President Wholesale
Norlight Telecommuncations
13935 Bishop’s Drive
Brookfield, WI 53005

Cindy Malley

Manager — Strategic Accounts
Norlight Telecommunications
13935 Bishop’s Drive
Brookfield, WI 53005

Mike Edwards
Qwest — National Account Manager

7172 White Pine Dr.
Perry, MI 48872

Jennifer C. Wolf
Merit

Dedicated Connections Product Manager

4251 Plymouth Road
Suite 2000
Ann Arbor, MI 48105
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Either party may change its address where notices are to be sent by giving notice in

accordance with this Section.

25.7 Media Releases

Neither Contractor nor the State will make any news releases, public announcements or
public disclosures, nor will they have any conversations with representatives of the news media,
pertaining to this Contract, the Services or the Contract without the prior written approval of the
other party, and then only in accordance with explicit written instructions provided by that party.
In addition, neither Contractor nor the State will use the name, trademarks or other proprietary
identifying symbol of the other party or its affiliates without such party’s prior written consent.
Prior written consent of the Contractor must be obtained from authorized representatives of

Contractor’s Legal and Corporate Communications Departments.

25.8 Reformation and Severability

Each provision of this Contract shall be deemed to be severable from all other provisions
of the Contract and, if one or more of the provisions of the Contract shall be declared invalid, the

remaining provisions of the Contract shall remain in full force and effect.

25.9 Consents and Approvals

Except as expressly provided otherwise in this Contract, if either party requires the
consent or approval of the other party for the taking of any action under this Contract, such

consent or approval shall be in writing and shall not be unreasonably withheld or delayed.
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25.10 No Waiver of Default

The failure of a party to insist upon strict adherence to any term of this Contract shall not
be considered a waiver or deprive the party of the right thereatter to insist upon strict adherence

to that term, or any other term, of the Contract.

25.11 Survival

Any provisions of this Contract that impose continuing obligations on the parties
including the parties’ respective warranty, indemnity and confidentiality obligations, shall
survive the expiration or termination of this Contract for any reason. Specific references to

survival in the Contract are solely for identification purposes and not meant to limit or prevent

the survival of any other section.

25.12 Covenant of Good Faith

Each party agrees that, in its dealings with the other party or in connection with this
Contract, it shall act reasonably and in good faith. Unless stated otherwise in the Contract, the
parties will not unreasonably delay, condition or withhold the giving of any consent, decision or
approval that is either requested or reasonably required of them in order for the other party to

perform its responsibilities under the Contract.

25.13 Approval

The State assumes no liability for payment under this Contract or the teims of any
Contract Change Notice or Statement of Work issued under this Contract until Contractor is

notified in writing that the Statement of Work has been approved by the DMB Office of

109



Acquisition Services and, if required, the State Administrative Board and the Michigan Otfice of

Attorney General. Execution of this Contract by State authorities indicates approval by the State.

25.14 Permits

Contractor shall obtain and pay any associated costs for all required governmental
permits, licenses and approvals for the delivery, installation and performance of the Services.

The State shall pay for all costs and expenses incurred in obtaining and maintaining any

necessary easements or right of way.

25.15 Environmental Provision

For the purposes of this Section, “Hazardous Materials” is a generic term used to describe
asbestos, ACBMs, PCBs, petroleum products, such construction materials as paint thinners,
solvents, gasoline, oil, etc., and any other material the manufacture, use, treatment, storage,
transportation or disposal of which is regulated by the federal, state or local laws governing the
protection of the public health, natural resources or the environment. This includes, but is not
limited to, materials such as batteries and circuit packs, and other materials that are regulated as
(1) “Hazardous Materials” under the Hazardous Materials Transportation Act, (2) “chemical
hazards” under the Occupational Safety and Health Administration standards, (3) “chemical
substances or mixtures” under the Toxic Substances Control Act, (4) “pesticides” under the
Federal Insecticide Fungicide and Rodenticide Act, and (5) “hazardous wastes” as defined or
Iisted under the Resource Conservation and Recovery Act. This Contract does not cover the

handling, removal, or disposal of all Hazardous Materials.
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(a) The Contractor shall use, handle, store, dispose of, piocess, transport and transfer
any material considered a Hazardous Material in accordance with all federal, State and local
laws. The State shall provide a safe and suitable environment for performance of Contractor’s
Work. Prior to the commencement of Work, the State shall advise Contractor of the presence at
the work site of any Hazardous Material to the extent that the State is aware of such Hazardous
Material If the Contractor encounters material reasonably believed to be a Hazardous Material
and which may present a substantial danger, the Contractor shall immediately stop all affected
Work, give written notice to the State of the conditions encountered, and take appropriate health
and safety precautions.

(b) Upon receipt of a written notice, the State will investigate the conditions. If (a)
the material is a Hazardous Material that may present a substantial danger, and (b) the Hazardous
Material was not brought to the site by the Contractor, or does not result in whole or in part from
any violation by the Contractor of any laws covering the use, handling, storage, disposal of,
processing, transport and transfer of Hazardous Materials, the State shall order a suspension of
Work in writing. The State shall proceed to have the Hazardous Material removed or rendered
harmless. In the alternative, the State shall terminate the affected Work for the State’s
convenience.

(c) Once the Hazardous Material has been removed or rendered harmless by the
State, the affected Work shall be resumed as directed in writing by the State. Any determination
by the Michigan Department of Community Health and/or the Michigan Department of
Environmental Quality (whichever is applicable) that the Hazardous Material has either been
removed or rendered harmless shall be binding upon the State and Contractor for the purposes of

resuming the Work. If any such incident with Hazardous Material results in delay not reasonable

111



anticipatable under the circumstances and which is attributable to the State, the applicable SLAs
for the affected Work will not be counted in Section 7.6 for a time as mutually agreed by the
parties.

(d) If the Hazardous Material was brought to the site by the Contractor, or results in
whole o1 in part from any violation by the Contractor of any laws covering the use, handling,
storage, disposal of, processing, transport and transfer of Hazardous Material, or from any other
act or omission within the control of the Contractor, the Contractor shall bear its proportionate
share of the delay and costs involved in cleaning up the site and removing and rendering
harmless the Hazardous Material in accordance with Applicable Laws to the condition approved
by applicable regulatory agenc(ies). If the Contractor fails to take appropriate action pursuant to

Applicable Laws and consistent with the State requirements, then the State may take appropriate

action.

25.16 Appointment Of Contractor As Limited Agent For The State

The State hereby appoints the Contractor as its limited agent to act on the State’s behalf,
to the extent necessary to provide the Services throughout the term of the Contract. The State
will notify all lessors, vendors, suppliers and appropriate third parties of such limited agency
appointment as the State or the Contractor determines must be notified pursuant to a third party
agreement, or any other agreement to which the State is a party, or applicable law. The State
shall execute all necessary or appropriate letters of agency. Upon the expiration of any letter of

agency issued hereunder, the Contractor shall immediately cease to act or have any anthority to

act as the State’s agent.
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junior college. A current listing of approved program members is available on the State of
Michigan, Department of Management and Budget, Office of Acquisition Services website at:

http://www.michigan.gov/doingbusiness/0,1607.7-146-6586-16656--,00.himl. In oirder to for

non-state agencies to participate in the Extended Purchasing Program, the non-state
governmental agency must enter into an agreement with the State of Michigan to become
authorized to participate, thus ensuring that local units of government secure a greater return for
the expenditure of public funds. It is the responsibility of the Contractor to ensure that the non-
state agency is an authorized Extended Purchasing Program member before extending the
Contract pricing. Orders received from non-approved local units of government shall not be
considered unless prior approval is granted by DMB-Office of Acquisition Services.

It is the policy of the Office of Acquisition Services, Department of Management and
Budget, that the final approval to utilize this Contract in this manner must come from the
Contractor. In such cases, the Contractor will supply Contract Services and equiprnent at the
established State of Michigan contract prices and terms to the extent applicable and where
available. Inasmuch as these are non-state agencies, all invoices will be submitted to and
payment remitted by the local unit of government on a direct and individual basis.

To the extent that authorized local units of government purchase quantities of Services
and/or equipment under this Contract, the quantities of Services and/or equipment purchased will
be included in determining the appropriate rate wherever tiered pricing based on quantity is
provided.

Commodities and/or Services under this Contract will be supplied to State of Michigan
departments and agencies, and authorized Extended Purchasing Program members in accordance

with the terms and prices quoted to the extent applicable and where available.
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26. RESERVED

27.  REPORTS

27.1 Usage Reports. The Contractor agrees to provide monthly summary reports
identifying all Services implemented under the Contract. The reports shall provide, at a
minimum, setvice period, identification of service type, quantity, total recurring revenue, total
non-recurring revenue, applicable administrative fee rate and total administrative fee billed.

The Contractor agrees to provide monthly summary reports identifying all Services
implemented under the Contract for an individual agency/buyer. These reports shall contain, at a
minimum, the name of the agency/buyer, service period, type of service, quantity, total recurring
charges and total nonrecurring charges (if applicable), applicable administrative fee rate and total
administrative fee billed. These reports are available for any managed services category where
they exist without additional cost to the Contractor. For other categories, reports shall be
provided by Contractor as defined in the individual Statements of Work, through one of the
following mechanisms: Contractor to provide and print the report, provide a tool allowing the
State to obtain the report, provide the data requested in the report, or present the requested
information in segments until the summary report becomes available.

28. RESERVED

29. EXTENDED PURCHASING PROGRAM

Public Act 431 of 1984 permits the State of Michigan, Department of Management and
Budget, to provide purchasing services to any city, village, county, township, school district,

intermediate school district, non-profit hospital, institution of higher education, community, or
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30. CIRCUIT INFORMATION

30.1 Transmission facilities.

The State may request current information about Contractor’s transmission facilities.
Provided the requested information is not proprietary and/or does not pose a security concern the

Contractor shall supply said information in a timely way.
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Exhibit A - Pass Through Charges

(For modification of these charges, see, MSC section
259)

SBC Charges

Per Line Monthly Recurring

Description
For Primes

Federal Access Charge $26.70

State Access Charge $6.05
End User Complex Line Port $15.53

Long Term Number Portability $028

Federal Universal Service Fee $2.15

For BRI

Federal Access Charge $5.34

State Access Charge $1.21

End User Complex Line Port $1.58

Long Term Number Portability $0.28

Federal Universal Service Fee $0.43

For Pots (unless noted)

Federal No PICC $0.00

Federal No PICC Inward Only $0.68

State No PICC $0.00

Regulated Lines Federal Universal Service Fee $0.44
Federal Access Charge $5.34

State Access Charge $1.21

Number Portability $0.28
Federal EUCL on DS1 $10.74

State EUCL on DS1 $6.05

Billed at Five Times Since Line Rate DS1 (Number $1.40

Portability)
End User Common Line Charge-State per DS1 $2.25
End User Complex Port Charge-Federal per DS1 $28.18
911 Charges  Varies by Geographical Area

Centrex Federal USF/line $0.05

ADTS Federal Universal Service Charge $2.40

PBX Federal Universal Service Charge 3048

Muiti Line Business Federal Universal Service Charge $0.48

For Frame Relay/ATM

9.10%

Federal USF

Verizon Charges
Description

Per Line Monthly Recurring

911 Operational Surcharge

911 Technical Surcharge

InterLATA Access Charge CentraNet
InterLATA Access Charge Multiline
InterLATA Access Charge Single Line

Varies by Geographical Area
Varies by Geographical Area
$9.20
$9.20
$6.00

As of 6/1/03

$26.70
$5.15
$15.53
$1.40
$5.14

$5.34
$1.03
$1.58
$0.28
$0.51

$-

$-

$-

Prior to 10-1-02,
charge is $.043
$5.34

$1.03

$0.28

$11.42

8515

$1.40

$0.10
$4.13
$0.94
$0.74



IntraLATA Access Charge CeniraNet
IntraL ATA Access Charge Multiline
IntraL ATA Access Charge Single Line
LD Universal Connectivity Charge
Service Provider Number Portability
Service Provider Number Portability-PBX
Service Provider Number Portability-ISDN
Special Access Surcharge

State & Local Surcharge - IntraLATA
State & Local Surcharge - InterlLATA
USF - Special Access

LSF - Single Line

USF - ISDN BRI

USF - ISDN PRI

USF - PBX

USF - Business Multiline

Norlight Charges

$0.67
$0.67
$0.67
9 10%
$0.36
$3.24
$1.80
$25.00
0 06%
0.43%
9.10%
$0.58
$0.98
$6.29
$0.32
$1.04

Per Line Monthly Recurring

Description
Carrier Infrastructure Fee 1.75%
Federal TRS
Federal USF 9.10%

Michigan 911 Surcharge

Varies by Geographical Area

Qwest Charges
Description Per Line Monthly Recurring

Presubscribed Interexchange Carrier Charge (PICC) — $2.45
Multi-Line

Presubscribed Interexchange Carrier Charge (PICC) - $0.45
Centrex Line

Local Number Portability Charge per Line $0.15

Universal Service Fund Surcharge on Interstate 9.10%
Services

Telecommunications Relay Service Surcharge on 0.08%
Interstate Services

$0.30

Payphone Surcharge — Calling Card to Toll Free
Number
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1. Introduction

1.1. Current State Environment

The State’s Enterprise Data Network is the integrated vehicle for carrying all forms of the
State’s business traffic, including formal applications (both mainframe and client/server);
shared file space on Unix, NetWare or Microsoft OS servers; and the web-based corporate
Intranet. It includes several different networks — XMAN {SONET ring connecting downtown
Lansing, Secondary Complex, and Baker-Clin), LMAN {Lansing Mestropolitan Network),
point-to-point links, and the State-wide Wide Area Network, both managed and unmanaged

(State WAN) provided by the Contractor

Data protocols have been consolidated to TCPF/IP by converting legacy traffic to
encapsulation over TCP/IP. The State TCP/IFP address space falls within NiC-registered
public address blocks and RFC1918 compliant private address blocks.

The business demands of the State require that the State WAN be available at all times,
and have predictable, and adaptable, characteristics.

The State will continue to evolve the ATM, SONET, and IP backbones, utilizing new
technologies where appropriate, allowing it to move all voice, video, and data inte a single
network, providing optimal quality of service to the various media, and maximum available
bandwidth and reliability. This will also allow integration of the State’s data and voice help
desks, as well as integration of operations, monitoring, and reporting functions.

The State WAN serves approximately 1200 agency cffices throughout the State. Many of
these sites require that service be available 24x7x365, and some have backup facilities.

There are several Virtual Private Networks (VPN) provisioned within the State WAN
architecture:
¢ The Michigan State Police use a VPN with a separate head-end in Lansing.
» The Local Government Network (LGNet) is an Extranet VPN with a separate head-
end in Lansing, secured from the Intranet by its own set of firewalls. The LGNet
VPN is used to manage unsecured connections to all units of local government

accessing state applications.

In addition to this internal topofogy, the State maintains an Enterprise DMZ LAN for
provisioning the State’s presence on the World Wide Web. The State also maintains an
Enterprise Extranet to support specific business activities of clients and suppliers.

This Network Design and the services described herein are offered only to the State and
it's authorized Extended Purchasing Partners. And the State and such extended purchase
partners are the only authorized users of the Network and services described herein. The
service and the Network Design is offered only on an intrastate basis within the State of
Michigan. The State and each Extended Purchasing Partner must certify that the traffic
over this Network and these circuits is less than 10% interstate.

Page 1



State of Michigan LinkMichigan - Statement of Work
August 1, 2003 Exhibit B-1 - CBDS Ili

1.1.1. Data Paths
For application design purposes, the State considers there to be three classes of data
paths:

» Core Sites are the InterLATA Points of Presence (POP)

» Distribution Sites are the IntraLATA POPs

» Edge Sites are sites that connect to a distribution site.

There are four primary data destinations from any site:

+« To an Enterprise Data Center for mainframe applications, centralized client/server,
and centralized Intranet web services.

» To a regional application, mail or proxy hub, shared with several locations in the
same LATA, for up-stream forwarding and redisiribution or application software
distribution and desktop management

« Tovarious small, agency internal web sites and shared file and print servers

¢ Tothe Internet, currently through one of the State’s major ISP connections

2. Definition of Services

2.1. Overview

This CBDS-i1l Statement of Work (SoW) is subject to the terms of the Contract. If there is a
conflict between the Contract and the CBDS-H1 SoW, the Contract will control.  In addition
to the defined terms contained in the Contract, Attachment B-1.C contains additional

defined terms used in this SoWw.

The Contractor will perform all Services in accordance with an "Operations Plan”, which will
be mutually agreed upon by the Coniractor and the State and delivered to the State no later
than thirty (30) days after the end of the Transition Period The Operations Plan will
delineate, in reascnable detail, the processes, procedures, relevant contacts, and methods
of operation in effect for the State at the end of the Transition Period, or as may be mutually
agreed upon to implement and deliver the Services described in this CBDS-lll SoW. The
Contractor will have the right to implement processes, procedures and methods of
operation that improve upon or optimize the implementation and delivery of the Services.
The Contractor and the State have agreed upon the contents of the Operations Plan, at a
minimum, which is included with this CBDS-IIl SoW. The Contractor and the State will,
from time to time, update and amend the Operations Plan, as necessary, to reflect changes
in the operations and procedures described therein. In addition, the Contractor and the
State will meet each March, June, September, and December to review the Operations

Plan and correct deficiencies.

The following categories of managed services will be provided under this Contract. Some
Service Elements may be performed by Third Party Subcontractors under Third Party

Agreements or subcontracts, and will be managed by the Contractor.

CBDS-lll is a managed IP network consisting of core, distribution, edge, circuits, and
equipment,
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The Contractor will proactively manage, monitor, maintain and operate CBDS-Ill on a
24x7x365 basis to discover any Incidents that exceed the meirics defined in the Operations

Plan,

A State site must have a managed CBDS-lll device interfaced from the physical layer
network to be considered a device on CBDS-II!

The Contractor will provide CBDS-II to establish communication links from and between all
State offices to the State’s Lansing Metropolitan Area Network (LMAN).
Prices for services listed in this CBDS-Hll SoW are attached to the Contract and labeled

Attachment B-1.A.

Multicast, Network Address Translation (NAT), On Demand Address Pools (ODAP),
MPVRF, and VPN Select, will be supported on CBDS-Ili

The Contractor's design team will assist the State’s network engineers during the planning
and design phase to define classes of service that the State will use within CBDS-IIL.

The Centractor wilt provision Quality of Service (QoS) and Class of Service (CoS)
capabilities to the CBDS-lll edge devices. Differentiated Services (DiffServ) and Class
Based Weighted Fair Queuing (CBWFQ), or a mutually agreed upon queuing methodology
will be used to provide QoS capabilities within CBDS-Hll as defined in the Operation Plan

and as noted in Attachment B-1.A.

Multiprotoco!l Label Switching (MPLS) implementation is planned for a future period as
requirements dictate and as mutually agreed. Implementation of MPLS will not alter pricing
of CBDS [} unless noted in Attachment B-1.A MPLS provides traffic-engineering policies
to ensure optimal traffic distribution and improve network utilization when multiple paths are

available.

The Contractor will minimize risk using the existing production proven and debugged edge
circuits. The Contractor will continue 10 use the existing network until the State is satisfied
with the new infrastructure’s stability and reliability as defined in the Transition Pian

Both the new core and distribution layer infrastructure and the existing infrastructure will be
fully functional and interconnected during the transition phase as defined in the Transition
Plan. In the event of a problem, dynamic routing protocols will choose the most viable
path. [f the problem is unrecoverable via the dynamic routing protocols, the Contractor's
network engineers will intervene to manually correct the issue. All of the high availability
sites will also have a third communication path via backup facilities as defined in the

Operations Plan,

Page 3



G abey

sopsie pansoen vavena  JIIENNEEEEE jeaowe) v 839 seaubuy ubisag YA = uoiSIASY
TS JO 1ASUCT OU INOURM UBG Ul D 2j0um Ul PRSO(ISIP JO paonpoide: paidon 'pasn aq 10U [[Ys pue Aeieudcid st uawnasp Siy) U0 UONRWIoH;
EEN o I 1@5us ) Aanpeucy BNty - ap) obeg
ucHEDIEWA0
10 S04 Buipnpuy MBIAIBAQ HJOMIBN auogioey )
SHOMIBN NYAA - 11l SAED d4¥ uebiyoly Jo erelg -““a
wsdouis] LIBOISNTY
saao oo jesadoud j ubisaq] }JomIaN \

yawdinbg Ny -

eI Ny 58200y

Anloed 18w0isny

] wawdinby Ny

et 1]

I Saa2 )
13g I sieweq nvm
S8300Y Ajijiae g 1eweysny
NYT NOILNGIMLSIA i sagn

134
ZOC.Dm_m._.m_D

ove
NOILNEIM LSIC
il sQdo

asay pabueyoxe
SI uojeULIoju] dIUSISquB NdANYTA

1118083

10/pUE {8IAISG (0 SSEID)SOD HO
iofpue {aoisg Jo edAL) SO NOILLNEIH LSI1a S8820Y
10/PUB UONBWLIO| S)N02 £ 19AET Vs 1 sago Hsags

paseg sprepuelg SSIVVY

Il sQad

awdmbg Ny

dn

AN=aO31 $3000Y
soje) pajenjobau 1e iod sy o) Juawsebeusw puaixa |
AL JOIDBINUOD -DIRtUS] 3DIAS(] PRUSRNY NV Alj1oed Jewojsns 1 saso !

sajel pajenobau e wiod sy} 0] awabeusw I 291 T -
PUBIXa ABL JO)DBIOY ~01eWaq NY 1 ANl9ed JoWoIsn) \ ] Em,F,: Moz NV & " ﬁ£4 u..ﬁEoM...uM..WW n_ Mm:ﬂ«. NY1
DIeLusn SIU e spua 6pe 11| SauD -o1ewag Ny AlIved Jewosng - ._...:-._.,.ln
B0IASH bl
"alay spus Aupqisuodsal srew) NYM @%ﬁ G UINY NV
$40I0BIJUOD -UOEDIBWS 4O 1UI0K m mm am m o Atz Joutoisng Ford rotorang
3
Il SA99 ~ -8 Haux3 £00Z '} ¥snbny

WIOAN JO JUBWIDIRLS - ueBiyoi Ul ueBlydI Jo ajels



LinkMichigan - Statement of Work

State of Michigan
Exhibit B-1 - CBBS lll

August 1, 2003

2.1.1. CBDS-Illl Transport/Protocols
Contractor will provide protocols, transport, bandwidth increments and services including,
but not limited to the State LATAs, as specified in the Attachment B-1.A.

The Confractor will optimize CBDS-IIl capability The key elements will be defined during
the Transition Period and will be defined in the Operations Plan.

Protocols that are natively supported by MPLS/VRF will be provided at full network
interface bandwidth rates.

Upon MPLS/VRF implementation, the Contractor wiil install network tunnels for protocols
not natively supported by MPLS/VRF and not to exceed 25% of device CPU utilization.

The Contractor will provide the Stale one (1) Simple Network Management Protocol
(SNMP) read string on the core and distribution devices carrying its iP traffic uniil
MPLS/VRF public implementation The Contractor will provide the State one (1) SNMP
read string on the edge devices carrying its IP traffic. If State audit requirements dictate,
then read-only access to the router configurations shall be granted to the State. The State
may not retain or utilize an image of the router configurations.

2.1.2. CBDS-lll Demarcation Points (Demarc)

LAN interfaces at the CBDS-ll} edge devices (edge demarc) wili support all interface types
and speeds as required and requested by the State as defined in Attachment B-1.A.

Figure 2.1.1 depicts the typical expected points of management demarcations as
envisioned at contract inception. These points of demarcations are:
¢ Customer Edge/Premise Edge WAN Demarc - CBDS Ill edge ends at this demarc
¢ Custorner Edge/Premise Edge LAN Demarc - Contractor may extend management
to this peint at negotiated rates
» Customer Edge/Premise Edge LAN Attached Device Demarc - Contractor may
extend management to this point at negotiated rates
= Customer Edge/Premise Edge Demarc with managed Tail Circuit - Contractor
manages insertion of Remote Facility networks ontc CBDS 1il only
+ Customer Edge/Premise Edge WAN Demarc with managed Tail Circuit - Contractor
manages elements up to and including router at Remote Facility

The Customer Edge/Premise Edge WAN Demarc point of management demarcation, being
identified as the physical LAN interface of the connection device in the diagram, will require
a different test and repair methodoiogy from those interfaces and devices that share a
single management responsibility For LAN Incidents at the Customer Edge/Premise Edge
WAN Demarc the State has initial ticket, test, and repair responsibilities. The State may
rely on information provided by SBC for LAN inferface Incident ticket generation as defined
in the Operations Plan. If the State's initial testing indicates that the managed router LAN
interface is the source of the Incident, the State will open a ticket with SBC on that Incident.
The State and SBC will then work collaboratively to resolve such Incidents,
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2.1.3. CBDS-lll Additional Services
The Contractor will provide Inter-LATA Private Line services through a carrier selected by
the State

The Contractor will provide full support for B-ICl ATM connections to third-party carriers.

The Contractor will provide optional back-up configurations as required by the State and
defined in the Attachment B-1.A

The Contractor will provide optional features for deployment on a site-by-site basis in the
State LATAs at the State’s request and defined in the Attachment B-1 A,

2.1.4, CBDS-lll State Responsibilities
The State will be responsible for the following at each edge site (in addition t¢ any other
specific responsibilities set forth in the SOW):
+ Provide all Inside Local Area Network Wiring
= Provide adequate space, including a secure room
s Provide adequate power and environmental requirements for the Managed Elements
in accordance with the manufacturer’s specifications
» Providing physical security for the Managed Elements at State Sites
Provide the Contractor with a local contact and a process for access to the site
where services are performed, including security pass/escori requirements,
¢ Provide Contractor with the blocks of IP addresses required to implement required

Network addressing of the Managed Elements
+ Respond in a timely manner to MACs as defined in Operation Plan

2.1.5. CBDS-lll Contractor Responsibilities

» Where building facility management allow, provide Demarcation extension during
CBDS-IIl circuit installation A cost may be incurred as defined in Attachment B-

1.A
o Verify all MACs for completeness before issuing them in the work order processing

system.
» Contractor will provide equipment, wiring, and maintenance necessary to operate

the CBDS-lil network up to the Demarcation point as defined in Attachment B-1.A.
2.2. CBDS-llIl Maintenance

All CBDS-ilt edge, distribution and core equipment will be monitored and polled to identify
CBDS-Ill outages and degradation.

The Contractor will perform maintenance on CBDS-IIl equipment during the least intrusive
times as determined by site requirements and length and complexity of the maintenance.

The Contractor will impierment a management tocl set jointly approved by the State and
Contractor as defined in the Operations Plan.

Some network devices may require unique feature sets. The Contractor will maintain a
standard feature set. The Contractor will analyze new feature set releases each April,
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August, and December and determine the benefiis and risks associated with any upgrades.
The results of this analysis will be reported to the State after the Contractor's review at
least one week prior to the monthly CBDS-IH engineering meeting scheduled in accordance
with the Operations Plan. The State and Contractor will jointty decide on the best solution

to meet the State’s needs.

The State will notify the Contractor of a new feature set reguirement Solutions involving
the implementation of a new feature set will be evaluated based upon its benefits risks and
costs. The State and Contractor will jointly decide on the best solution to mest its needs

2.3. CBDS-Ill Moves, Adds, and Changes

2.3.1. Overview

See Attachment B-1.D CBDS-lll Installation Timeline.

The LinkMichigan Center will provide consistent representation to the State for all CBDS-Il
MAC requests. MAC submission will be available online to authorized users defined by the
State. The Contractor's Network Operations Center and Engineers will work with the
appropriate personnel at the State to identify CBDS-lIl technology provisioning

requirements.

The Contractor will receive MAC requests directly from the Designated State Contacts.
The Designated State Contact will have the appropriate autherity to make decisions (e g.,
approve and priaritize Contractor’s service orders etc.) to assist the Contractor with MAC
activity coordination and completion. The State will sign off or approve successfully
completed MAC. The Operations Plan will identify the procedures to add authorized State

users who may request MAC work

The Contractor is providing two Project Managers. The Project Managers are assigned to
assist with MAC requests for CBDS-Ili. In scope MAC, which are subject to SLAs and
covered by the contracted prices are limited to the capacity of two Project Managers

The Contractor has the following objectives for MAC orders upon the receipt of a complete
and accurate MAC order:
¢ Five (5) Business Days for software MAC
s Thirty (30) Business Days for hardware MAC {physical circuits or hardware services)
where facilities and hardware are available
+ In-scope MAC, which are subject to SLAs, will have an order completion date (due
date) assigned by the Contractor, which is the Contractor's commitment to deliver
the service request on time (due date)
+ Qut-of-scope MAC, which is considered a project, is defined as the State’s
notification of a rejected Contractor MAC due date. Out-of-scope MAC is considered

a billable project,

The State may request an expedited MAC. The expedited MAC may be out of scope and
considered a Project, which is subject to a billable negotiated rate. Upon Project approval
by the State, the Contractor will develop and submit a written Project Plan, including
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timelines and milestones. The Contractor will also manage the Project to complstion and
submit status reports as defined in the Plan The price and due dates for Projects will be

negotiated for each specific Project

The Contractor will perform and/or coordinate Field Services on Business Days. The
Contractor and the State will mutually agree on the scheduling of such MAC activity in
arder to rminimize interruptions of normal business activities. The Contractor will identify,
prior to performance, any MAC activity that may result in significant disruption of service to
any End User; and in such instances, the State may request such activities be performed
outside the Normal Business Hours. Should the State request MAC activity performed
outside normal Field Service hours, when MAC work could be performed during normal
Field Service hours without interruption of normal business activities; the State agrees to be
billed as defined in Attachment B-1.A.

2.3.2. MAC Tracking Reports

Coniractor will allow access via a web interface io the Contractor's Work Order Ticketing
System for Authorized Users Access includes Incident ticket order eniry, status, and
report viewing. If the web interface is not available to the State due to the Contractor's
technical or operational issues, the Contractor will provide an electronic file with the MAC
information as defined in the Operations Plan.

2.3.3. CBDS-lll Change Management

The Contractor and the State will develop a Change Management Process as part of the
Operations Plan.

2.3.4, CBDS-HI Escalation Process

The Contractor and the State will jointly initiale and coordinate all technical meetings,
conference calls, and escalation processes as defined in the Operations Plan.

The Contractor will provide the State with an Escalation Contact List as defined in the
Operations Plan.

2.4. CBDS-lll Monitoring, Management and Reporting

241. Overview
The Contractor will collect MIB variables as defined in the Operations Plan incident
detection, reporting metrics, and Problem Management.

The Contractor will be responsible for Incident ownership, moenitoring, fracking and
communication to the State as defined in the Operations Plan

The Contractor will provide Incident status with a web interface for the State accessible by
Authorized Users.

2.42. CBDS-lll Equipment Management

Alt CBDS-IIl equipment startup and running configurations will be backed up daily, as a
result of a configuration modification, {o ensure up-to-date and historical archives These
configurations will also he audited daily to ensure the device’s running and startup

configuration are consistent,
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All CBDS-IlI edge, distribution, and core equipment will have their inventary dynamically
updated.

2.4.3. CBDS-lli VPN Management
The Contractor will provide edge-to-edge VPNs within CBDS-IH with full connectivity to the
LMAN.

2.4.4. CBDS-lI Audit and Verification
The Contractor will perform an audit to validate the Inventory Database and reconcile the
information with the circuit database and device database of CBDS-III

The Contractor will provide State with the results of this audit in a mutually agreed to format
as defined in the Operations Plan.

The audit will be done annually and deiivered to the State or its designated representative
on the anniversary of the Effective Date.

The Contractor will provide dynamic device tracking to ensure data accuracy, plus regularly
scheduled audits against MAC activity.

2.4.5. CBDS-Illl Capacity and Configuration Management

Contractor will provide capacity management, including edge and core circuif utilization and
device CPU utilization. Contractor will make recommendations 1o the State based on these
reports.  Such modifications as a result of these recommendations will be subject to the

Change Management Process.

CBDS-lil capacity planning and configuration management tasks will be defined in the
Operations Plan.

2.4.6. CBDS-lll Monitoring

A long-term and short-term risk assessment and analysis will be performed each May and
November. This assessment and analysis will be defined in the Operations Plan.

The Contractor will provide the State with a web interface for viewing near real-time
network statistics on CBDS-1ll devices and interfaces. The Contractor will allow the State to
chose to view near real-time reports on a per-site or per-interface basis, and to select
reports for historical and trend statistics. The Contractor will provide customized reports, as
defined in the Qperations Plan, that aliow the State to view periodic reports on statistics

collected by the network management platform.

The Coniractor wiil dynamically maintain CBDS-Ill hardware model, module, and memory
components. The Contractor wilt maintain an inventory of software and feature sets running

on each device,

The Contractor will have dedicated staff to review performance and network heatth reports.
Capacity planning and performance review criteria will be maintained in the Operations

Plan.
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The Coniractor will make recommendations to the State’s Designated Representative on
methods to improve network throughput and performance during the monthly engineering

meeting.

The Contractor will facilitate the neiwork tuning processes by having dedicated staff to
review network efficiency and tools that provide proactive threshold alarming and identify

network problems.

24.7. CBDS-lll Service Level Monitoring

The Contractor will implement monitoring tools and procedures required to measure the
performance of the services against the SLAs. The Contractor will provide the State with
mutually agreed to reports and supporting documentation for purposes of verifying such
monitoring. The Coniractor will present these reports to the State monthly at a mutually
agreed dateftime, and will be provided electronically via a secure web interface accessible

by Authorized Users.

Contractor and the State will meet at least quarterly to review past performance standards.
Adjustments and improvements will be made to the processes and operations of the
Contractor or the State that affect the performance standards,

2.4.8. CBDS-lll Security

The Contractor will put a security policy in place that is consistent with the “Michigan State
Government Network Security Policy, Procedure 1410.17" (see Attachment B-1.F) and
mutually agreed to, to manage the security of the State’s telecommunications services. The
Contractor will program all of the CBDS-lll equipment. Contractor will take all reasonable
precautions to prevent unauthorized remote platform access to the State dedicated
platforms, and unauthorized user access to CBDS-II devices.

The Contractor will recognize the CBDS-III network as part of the State’s secure infranet.

CBDS-lil security methods will be included in the Operations Plan

Contractor will be required to notify the Designated State Contact in the event of a possible
security breach on CBDS-Ili devices and State dedicated platforms.

The Contractor will ensure that all access to CBDS-IlI equipment will be traceable to
individual user accounts.

The State reserves the right to audit or conduct vulnerability assessment of the
equipment/architecture of CBDS-ilI. The Contractor will cooperate with all reasonable

requests of the State.

Contractor will cooperate and assist Designated State Contact to resolve potential security
issues originating from CBDS-III.
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2.5. CBDS-lll Reporting

2.51. Overview
All reports and the frequency of those reports will be defined in the Operations Plan.

The Contractor will provide reports on network activity, heafth, and analytical information to
keep the network operating efficienily. The reports will be developed with the ability to be
roiled up to increased tirme increments for review

The Contractor will provide reports via a web interface that will support a file format jointly
approved by the State and the Contractor. The reports will be posted to a secure Web site
for downloading and accessible only by Authorized Users.

The Contractor will provide reports via a web interface to the State within the timeframes
defined in the Operations Plan.

The Contractor and the State’s Designated Representative will meet February, May,
August, and November of each calendar year to review performance standards and to
make any necessary adjustments to the processes or performance standards.

2.5.2. Performance Reporting

The Contractor and the State will develop a set of standard reports that are designed to
record CBDS-II performance. The reporis will defined in the Operations Plan. The
Contractor will monitor, collect and process data for these performance reports, which
provide information required for root cause analysis, chronic analysis, and assessment of
conformance to Performance Standards. The Siate may change the report format or
frequency. This may incur costs as defined in Attachment B-1.A. An electronic copy of
the reports will be available to the State by the method defined in the Operations Plan.

2.5.3. Management Reports
Contractor will maintain a database of CBDS-ll devices and circuits as defined in the
QOperations Plan. The database will include, but not be limited to the following elements:

e Circuit ID

Site Location

Type (core, distribution and edge)

Device information (make, model, hardware and release and patch level)
Speed

Facility Type

Related Contractor equipment and ports

* * s " 0 @

The database will be maintained continuously by coordinating alt CBDS-Hil Incidents
through the LinkMichigan Center.

Contractor will provide an electronic copy of the database to the State upon Contract
termination, including device software configurations for all hardware and software assets
of which the State elects to purchase at residual or fair market value, and take ownership
of, through transition out of this contract and State owned assets.

Page 12



LinkMichigan - Statement of Work

State of Michigan
Exhibit B-1 — CBDS Il

August 1, 2003

On Shared Elements, when and where available, the Contractor will provide near real-time
data on availability and performance as defined in the Operations Plan.

2.5.4. Historical Reporting on CBDS-lll Performance

The Contractor will provide interface statistics listed here and/or defined in the Operations
Plan per device where the Contractor maintains both ends of the circuit.

The Contractor will provide the following reports:
» Daily Bandwidth utilizaticn to the premise device
Daily CPU utilization to the premise device
Daily CRC and dropped packet error rates to the premise device
Weekly CBDS-ill availability (uptime and downtime)
Woeskly Bandwidth utilization to the premise device
Weekly CPU utilization to the premise device
Weekly CRC and dropped packet error rates to the premise device
Monthly Network availability {uptime and downtime)
Monthly Mean Time to Repair (MTTR)
Monthly Error rates as defined in the Operations Plan
Menthly Service-affecting outages (times, DNS names, outage duration, cause)
Monthly Service Request On Time Completion (SROTC)
Root Cause Analysis on Major Outages

The Contractor will have available via a web interface, the reports on the following
schedule:

» Daily ~ by noon of the following Business Day

s Weekly — by the end of the first Business Day of the following week

¢ Monthly — by five Business Days prior to the following monthly meeting

2.5.5. Trending Reports
The Contractor will provide the ability to aggregate the network performance statistic as
defined in the Operations Plan into quarterly, semi-annual, and annual reporting levels and

archive for one (1) year.
2.6. Problem Management

2.6.1. Overview

Problem Management includes activities related to restoring services after an outage and
subsequently analyzing cause of failure. Contractor will provide Fault Management
services on CBDS-II, including remote alarm monitoring, problem report receipt, problem
identification and isolation, remote and on-site resclution, and dispatch managemeni
through the Contractor and/or third parties. The Contractor will perform Field Services 24x
7x365. Upon receipt of a problem or alarm notification, the Contractor will initiate problem
resolution efforts, The Contractor will prioritize the Trouble Ticket in accordance with
mutually agreed upon metrics defined in the Operations Plan. The Contractor will provide
Field Technician Services, either directly or through Subcontractors, to perform on-site
Fault Management and CBDS-1l Maintenance.
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Contractor will troubleshoot, isolate and resclve problem conditions related to the CBDS-1I}
Services in accordance with the Performance Standards Upon determining the source of
the fault, Contractor will perform either of the following activities:

» Resolve the problems remotely, where possible

e Change the sofiware feature, reroute past or replace the defeclive equipment,

hardware component, and/or
» Refer the preblem to the appropriate Contractor organization and/or Third Party

Subcontractor for problem resolution.

The Conftractor will escalate troubles per the mutually agreed escalation procedures as set
forth in the Operations Pian, and provide the State with status at escalation thresholds

throughout the trouble resolution efforts.

In the event an engineering design plan is proposed due to manufacturer discontinued
equipment or a required feature set is proposed by Contractor and not implemented at the
request of the State, then the Contractor's ability to perform certain duties hereunder
including, but not limited to, Performance Standards and traffic studies may be impaired

and additional costs may be incurred by the State,

The Contractor will notify the State when any manufacturer has informed the Contractor of
its plans to cease to provide technical support with respect to CBDS-llIl components The
Contractor will provide the State with an engineering design plan to update such
components to a level or system supported by the manufacturer or other mutuaily agreed

manufacturer.

Contractor will provide tiered technical support either direcily or indirectly (eg,
manufacturer technical support} o resolve CBDS-lil outage conditions and performance
issues in accordance with the Performance Standards set forth in the Operations Plan.

The Coniractor will report an Incident to the Designated State Contact within the defined
acknowledgments in the Help Desk SOW and Operations Plan.

The variables that determine the Incident Classification for the Work Order Ticketing
System and Monitoring Systems will be defined in the Operations Plan.

The Contractor will minimize adverse effect of an Incident by following the Problem
Management Process defined in the Operations Plan

A CBDS-lil problem will have the following processes applied, but not limited to as defined
in the Operations Plan:
s Detection and Recording
Classification and Initial Support
Investigating and Diagnosis
Resolution & Recovery
Closure
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2.6.2. Detection and Recording

Customers using either electronic messaging or telephony communications report alf
Incidents to the State Help Desk The State Help Desk documents the Incident using a
Work Order Ticketing System and assigns an escalation priority based on one of the
criteria defined in the Problem Management Process section of the Operations Plan. The
State will notify the LinkMichigan Center to open an Incident as described in Exhibit B-10.
The process of reporting, viewing, problem management, escalation, resolution, and
performance standards will be defined in Operations Plan

Reporting requirements related to Incident reporting will be the responsibility of the State
and Contractor for their respective systems as defined in the Operations Plan.

Service level objectives for bath the State and Contractor are established as follows:
s State and LinkMichigan Center must be staffed 24x7x365 for Telephone Calis and

Eilectronic messaging
» All Incidents submitted efectronically to the LinkMichigan Center will be responded to
within the prescribed priorities of escalation This will be measured and reported on

a monthly basis as defined in the Operations Pian.

Upon notification of a CBDS-IIl Incident from the Designated State Contact or proactive
monitoring, the LinkMichigan Center will initiate a Trouble Ticket and begin resolution

efforts.
2.6.3. Classification and Initial Support

CBDS-ll Incidents will be classified based upon criteria defined in the Operations Plan. The
Contractor will establish the severity of an Incident in accordance the Operations Plan.

The Contractor wili provide status updates to the Designated State Contact on Urgent and
High Priority problems as defined in the CBDS Il secticn of Exhibit B-10 and Operations

Plan
2.6.4. Investigating and Diagnosis

The Contractor wili implement operating procedures to clearly define troubleshooting
process and escalation and hand-off times in the Operations Plan.

Contractor will provide access via a web interface, o the Contractor’'s Work Order Ticketing
System for Authorized Users. Access will include Incident tickets, order entry, status, and

report viewing.
2.6.5. Resolution and Recovery

The Contractor will have staff and spare materials available to meet the performance
specifications defined in the SLAs and Operations Plan.

2.6.6. Closure
All Incidents will be closed only after the Designated State Contact concurs the Incident is
either resolved or irresolvable as defined in the Operations Plan.
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2.6.7. CBDS-lll Business Continuity Plan
Contractor will provide a Business Continuity Plan (CBDS-HI BCP) to ensure that the
required State Network Monitoring facility can be recovered within the agreed time.

Contractor's CBDS-lll BCP will be aligned, reviewed, revised and simulation tested, during
the Maintenance window as defined in the Operations Plan, thirteen (13) months from

Effective Date, then annually

The Contractor will submit a letter fifteen (15) days after CBDS-IIl BCP testing is completed
certifying that the CBDS-lIl BCP testing was successful or unsuccessful.  If the test was
unsuccessiui, the Contractor will conduct another CBDS-III BCP test svery thirty (30) days

until a successful test is done and certified.

The Contractor will be prepared to respond to a natural or manmade disaster that may
eliminate CBDS-ill management, monitoring and maintenance facility
2.6.8. Chronic Problem Report

The Contractor will report a Chronic Problem within two hours of the occurrence to the
Designated State Contact via the methods defined in the Operations Plan.

The Contractor will provide the State with a thirty (30} day rolling report for chronic
Problems

3. Staffing

The Contractor will provide a support structure within its LinkMichigan Center in Lansing,
MI for the State. This will include account management, engineering, Network Operations
Center, and project management for CBDS-II activities

The Contractor will supply a CBDS-llI support presence, co-located with the State until a
successful LinkMichigan Center transition is completed as defined in the Transition Plan.

4. Pricing, Fees, and Payments
See Services Pricing in Attachment B-1.A.

5. Transition (into the Contract)

The Contractor will continue to provide support and MAC service on the existing CBDS-iI
network during the transition as currently provided

In order to effectively and successfully transition the existing managed WAN network,
communication and support of the project by the State will ultimately determine the success
of the transition. The Contractor's goal is to seamlessly migrate Services from the current
environment to an integrated Contractor Managed Services. This conversion involves the
formal change in current concepts, structure, subcontractor relationships, processes and
procedures to a Contractor Managed Services and service delivery methodology.
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The State and Contractor will partner in developing, identifying and communicating these
changes throughout the State’s organization during the course of this project The State
and Contractor will share equally in the transition responsibilities

Upon Effective Date, the process begins for fransitioning the State to the Contractor's
Managed Services. The Contractor Transition Team works with the State’s Transition
Team and is responsible for the development and execufion of the Transition Plan. The
Transition Plan will ensure a seamless move of State’s communications needs from the
current environment to an integrated Contractor Managed Services.

Major transition tasks include:
¢ Finalize the transition, mission, scope, objactives, parameter and project description

= Conduct meetings to confirm and solidify the State’s reguirements and project
scope

Prepare regular status reports with the State’s Transition Team.

Establish and manage a Contractor Transition Team and finalize the Transition Plan
Plan an acceptable Transition Plan with the State.

Determine the timeline by each discipline.

+ Implement the Transition Plan by discipline

Contractor will ensure that the implementation of the Transition Plan is facilitated within the
agreed to time frame, with minimal adverse impacts to the End Users or its core business,

The Major Transition Milestone elements are listed below, dates/days are to be further
defined in the Transition Plan. Modifications to this plan will be mutually agreed between
the State and the Contractor

Duration
{Business
Task Name* Days) Start Date End Date

1 |[CBDS Wl to CBDS Il Transition 239 days | 8/1/2003 8:00 | §/30/2004 17.00
2 NCC Construction 132 days | 8/1/2003 8:00 [ 2/2/2004 17:00
3 Hire Personnel 132 days | 8&/1/2003 8:00 21212004 17:00
4 [Train Personnel 132 days | 8/1/2003 8:00 21212004 17:00
5 |Process Developed 197 days | 8/1/2003 8:00 5/3/2004 17:00
6 [Work and share process with State 197 days | 8/1/2003 8:00 5/3/2004 17:00
7 |SOM Review and Sign Off on Process 10 days | 4/20/2004 8:00 | 5/3/2004 17:00
§ [Tocls implemented 66 days 2/3/2004 8:00 5/4/2004 17:00
9 [Implement Tools, Infrastructure., and Equipment €6 days 2/3/2004 8:00 5/4/2004 17:00
10 NQC Cperational 1 day 5/4/2004 8:00 5/4/2004 17:00
11 |Backbone Construction 161 days | 10/3/2003 8:00 | 5/3/2004 17.00
12 Order Ckis Install Ckis 109 days | 11/3/2003 8:00 | 4/1/2004 17.00
13 Order and install backbone egquipment 109 days [ 11/3/2003 8:00 | 4/1/2004 17:00
14 [Test Backbone operation 23days | 4/1/2004 8:00 | 5/3/2004 17:00
i5 [CBDS lI Sites cut over to new backbone 41 days 5/6/2004 8:00 | 6/30/2004 17:00
16 [Transition Complete 1st Monthly Meeting 1 day 6/30/2004 8:00 6/30/2004 17:00
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*The State will provide notification and coordination of ali transition activity with the End
User / agency

*Seed agencies’ sites may be downgraded to fractional services during the fransition period
at a rate not to exceed five per month. No agency sites may be downgraded to fractional
services between the beginning of "Backbone Operational - Testing” through “Transition

Complete 1st Monthly Meeting".

*All CBDS Il normal daily MAC activity will be handled through the CBDS )l MAC process
during the transition period prior to "Backbone Operational - Testing”. All CBDS Il MAC
activity is suspended from "Backbone Operational - Testing” through "Transition Complete
1st Monthly Meeting". CBDS Il MAC activity that is suspended during the suspense period
will come out of suspense after "Transition Complete 1st Monthly Meeting” to be

implemented by the LinkMichigan Center.

* * SLA reporting and penaities will be implemented mare than thirty (30} but less than sixty
(60} days after site cut-over. {ie. Sites that cut over to the new CBDS |l backbone
between May 1 and May 31 will be measured against their appropriate SLA(s) effective
July 1, cut-over July 1 to July 31 = SLA's effective September 1, etc ).

If Contractor fails to compiete conversion from CBDS-Ii to CBDS-III, then MSC Section 7.3
will apply.

Payment for CBDS lil Backbone will begin when the first circuit is Cutover to CBDS-IIl (not
to include initial testing).

Contractor will use appropriate project management disciplines and tocls to ensure a
seamless transition for the State. In order to ensure a smooth transition, the team will
focus on two (2) major areas:

¢ Transition Planning

e Successful execution of Transition Plan

5.1. Activities and Deliverables
Following is a summary of activities and deliverables in each of the major transition areas
of the Transition Plan.

5.1.1. Planning:

5.1.1.1. General Activities:

Develop Transition Team (Contractor and State) relationships
Timely establishment of Contractor services delivery
Consistency between Transition Plan and State’s expectations
Documentation of critical agents and vendor milestones
Documentation of critical milestones

Detaiied Transition Plan
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51.1.2. Tasks:

Jointly deploy Confractor’'s and State’s teams

Contractor will obtain letters of agency

Jointly develop and execute initial Agancy Communications Plan

Jointly review Scope of Work and Operations Assumptions

Contract site analysis plan: validate requirements for data collection

Contractor will understand State’s Current Mode of Operations (CMO): processes

and site details

Jointly finalize detailed Transition Plan

Contractor starts execution of billing and human resources (CMQ)

+ Contractor starts development of Operations Plan: processes identifying Future
Mede of Operations (FMO), deliverables and measurements

+ Contractor to finalize requirements of infrastructure for FMO: people, real estate, IT

system requirements (databases), equipment, vendors, etc.

5.1.1.3. Output:

e Detailed Transition Plan; billing, human resources, Service Center, Field Services,

etc.
+ Draft of Operations Plan
« Listof required State infrastructure

51.2. Execution:

® o @ ¢ 9 @

5.1.2.1. General Activities:

Execution of transition according to detailed Transition Plan
Execution of Agency Communications Plan

Transition Status Reports

Transition Plan Sign-off

5.1.2.2. Tasks:

« Jointly finalize and execute Transition Plan: fransition locations and processes
according to plan
State will implement State Communications Plan
Contractor will define infrastructure for FMO: people, real estate, IT system, required
datahases, equipment, vendors, efc.
Contractor collection of required data: database updates and State deliverables

¢ Contractor will execute processes according to Site requirements

» Contractor will finalize execution of billing and human resource needs {(FMO)

51.2.3. Jointly sign off Operations Plan Qutput:
e Staffed and trained force:; Service Center, Field Services, efc

» Contractor FMO Operation; implementation of Confractor processes and

reengineered services
¢ Transitioned al} in-scope deliverables
* Operations Plan
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5.2.

Formalized service assurance procedures

State Deliverables

The following list identifies, but is not limited to, the State's deliverables that may be
requested:

» & 5 0 ¢ 0 ¢ * 2 o @

Provide letter of intent or signed contract
Assign State Transition Team

ldentify team roles and responsibilities

Provide telecommunications organization chart

Provide escalation fist

Participate in project status meetings

Provide appropriate interfaces to support the development of new processes and
procedures

Provide project deliverables in a timely manner

Provide list of Authorized Users

Provide letters of agency for third party vendors and/or carriers
Provide copies of third party contracts if appropriate

Provide security access for on-site technicians

Provide due diligence requirernents

Identify Local contacts (LCONSs) and their local phene number
Provide list of State holidays for the current year

Develop State contract communication material

Provide Designated State Contacts

With the effective date of the contract the State shall define the building location for
any extended dmarc

Approve implementation plan

Transition Plan Sign-off
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Exhibit B-1 Attachment List

Aftachment A — Pricing

Attachment B — Service Level Agreements
Attachment C — Glossary

Attachment D — Instaflation Timeline
Attachment E — Reserved

Attachment F — Network Security Policy
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Backbone Pricing”

0C3
Total By OC3

Lansing North (LN) to Detroit

MRC $ 5,914.00

NRC $ 3,995.00
Lansing North (LN} to Grand Rapids

MRC $ 5,718.00

NRC $ 3.995.00
Lansing South (LS) to Saginaw

MRC $ 7,228.00

NRC $ 3,99500
Lansing South to UP

MRC $22,713.00

NRC $ 3,995.00
Detroit to Saginaw

MRC $ 7,58200

NRC $ 3,995.00
Grand Rapids to UP

MRC $21,829.00

NRC $ 3,995.00

Gigaman

LN LS

MRC $ 1,675.00

NRC $ -
LN PMC NOC

MRC $ 1,350.00

NRC $ -
LS PMC NOC

MRC $ 1,350.00

NRC $ -

Grand Total MRC $75,359.00
Grand Total NRC $23,970.00

* Based on network design as of 9/17/03. Subject to change depending on network design and facilities
availability at time of implementation, not to exceed $30,000 NRC and $90,000 MRC.
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Attachment B-1.A Pricing

Port and Access Circuit Bundle Options

Rate Table*
Product/Service Monthly NRC

DS0 UNI
Port $36
Access $64

56k UNI Total $100 $0
Fractional DS1 UNI
Port 44
Access $156

128k UN! Total $200 $0
Port $54
Access $156

256k UNI Total $210 $0
Port $84
Access $156

384k UNI Total $240 $0
Port $104
Access $156

512k UNI Total $260 30
Port $134
Access $156

768k UNi Total $290 $0
DS1 UNI
Port $164
Access $156

1.536 Mbps UNI Total $320 $0
DS3 UNI
Port $1,988
Access $1.516

40 Mbps UNI Total $3,500 50

* ltems listed available only as part of Edge Site Bundle.

Edge Site Bundle requires minimum purchase of: Premise equipment, MMM
Services, Port and Access (UNI}, MPLS PVC-CIR equal to 1/2 of port rate or

higher, and Backbecne allocation.
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Attachment B-1.A Pricing

MPLS PVC / CIR Rate Table for Bundle Options *

PVC Type
Standard | Alternafe Routing | Disaster Recovery
QOS Options
Q 9 2
g | ¢ g 2 2 3 :
3 3 > b S 3 3
@ P b =
& = 2 i) £ B 2
o [} [+ L2 a. 1%] Q.
3 Monthly Charge NRC
32 $15 $21 $12 $18 59 $12 50
56 $21 $27 $18 $27 $12 $15 $0
64 $24 $30 $21 $30 $12 $18 $0
128 $27 $41 $24 $33 $15 $21 30
192 $30 $45 $27 539 $15 $24 $0
256 $33 $51 $27 $42 $18 $24 50
384 $42 $63 $36 354 $21 $33 30
512 $54 $81 $45 $69 $27 $42 30
768 $84 $126 872 $108 $42 $62 $0
1024 $99 $148 $84 $126 $48 $75 $0
1536 $126 $186 $105 $159 $83 $93 $0
5000 $246 $369 $210 $315 $123 $186 $0
10000 $366 $549 $312 5468 $183 $276 $0
15000 $462 $693 $393 3591 $231 $348 50
20000 $546 $819 $465 $696 $273 $411 $0
25000 . $621 $930 $528 $792 $309 $465 $0
30000 $690 $1,035 $621 $930 $345 $516 $0
‘35000 5753 $1,121 $678 $1,017 $378 $564 $0
40000 $813 $1.221 $774 $1,161 $408 $609 $0

* items listed available only as part of Edge Site Bundie.

Edge Site Bundle requires minimum purchase of: Premise equipment, MMM Services, Port and
Access {UND, MPLS PVC-CIR equal to 1/2 of port rate or higher, and Backbone allocation.

PVC Types

Standard - The remote site is provisioned with one PVC, noimally to the closest distribution router via
the Frame Relay Service {(FRS) circuit routing. Committed Information Rate (CIR) is set to the higher of
the average sustained information rate or 1/2 of the port rate

Page 12



Attachment B-1.A Pricing

13

Alternate Routing PVC - The remote site is provisioned with two active PVC's, one to the “primary’
distribution layer router and one to the “backup” distribution layer router. Under normal situations the
remote site will comimunicate only with the primary distribution layer router over the PVC defined. If the
headend is not reachable, the remote office will then communicate to the backup distribution layer router
over the Alternate Routing PVC defined This happens via routing protocols in the site router. Since
Frame Relay will permit bursting to the line rate, the primary PVC will have the CIR rate set at the
sustained rate and the backup at a nominal rate. In either case the State has the potential of transmitting up
to the line rate. The issue for the Alternate Routing PVC is that if the CIR is not the same as the primary

PVC then more of the traffic is discard eligible

Disaster Recovery PVC - The remote site is provisioned with a PVC to the “primary” distribution layer
router. If network connectivity is down through the primary, the SBC Help Desk contacts SBC AS!
provisioning to move each PVC endpoint from the primary PVC over to the Alternate Routing PVC
When service is restored to the primary PVC, then the SBC Help Desk must contact ASI to move the PVC

endpoints back to the primary PVC

SBC’s will begin implementing PVC changes within four hours of notification. Total time required to
complete the re-route is dependent on the total number of PVC’s that must be changed.

PVC QOS Options

Standard - The normal queuing and handling of the packets within the Frame Relay Network The
bursting Be parameter is set to the line rate minus CIR

Priority — Packets receive better than normal queuning and handling. The latency and packet loss
parameters are improved. Priority QOS PVC’s are provided at an elevated cost The bursting Be

patameter is set to two times the CIR
MPLS/VRF Option

MPLS PVC’s - are terminated on MPLS enabled routers MPLS provides the security and traffic
segregation necessary for the establishment of multiple VPN’s.
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Attachment B-1 A Pricing

Optional Services Table *
Product/Service Monthly NRC
Router High Availability
Access Site UPS System $0 $510
Redundant Power Supply (RPS) $60 $0
Circuit High Availability
ISDN Backup
{BRi with 2 "B" Channels including usage) $54 $112
Backup Point-to-Point DS0 Circuit to Another Access Site Within
Same Wire Center $136 $0
Backup Point-to-Point DS1 Circuit to Another Access Site Within
Same Wire Center $236 $0
Redundant Access site UN| {Requires MPLS PVC / CIR not included}
DSO - 56kb $100 $0
FT1-128kb $200 $0
FT1 - 256kb $210 30
FT1 - 384kb $240 $0
FT1-512kb $260 $0
FT1 - 768kb $290 $0
D51 - 1.54 Mb $320 $0
DS3 - 40 Mbps $3,500 $0
Diverse Routing on Redundant
DS0 UNI Circuit $31 $525
Diverse Routing on Redundarnt
FT1 or DS1 UN} Circuit $75 $525
Protocol Support
Standard Protocol includes IP and IP QOS enabled DiffServ $0 30
Per Site Per Additional Protocols (Examples - DECnet. IPX, SNA,
NAT, Multicast) $20 $0
LAN / WAN Interface Support
Standard Edge router interfaces included are defined in the CBDS
Il Edge Termination Equipment Table $0 $0
Non-standard Interfaces TBD 50
Unmanaged Tail Circuit Support
Unmanaged Tail Circuit Routing $150| $300
VPN Support
Per Site Per VPN Membership
{Limited to 50 VPN's Total) $20 $0

* liems listed availabie oniy as part of Edge Site Bundie.

Edge Site Bundle requires minimum purchase of: Premise equipment, MMM Services, Port and

Access (UNI), MPLS PVC-CIR, Backbone.
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Attachment B-1 A Pricing

Tail Circuit Sites

Product/Service | Monthly | NRC
(Edge Site Optional Services inferface, access cireuit rates, Edge MMM, and Edge router
Managed Tail Circuit charges apply)
Unmanaged Tail Circuit
Routing charge applied tc
Edge Bundle $150 $300

Tail Circuit Overview
[Primary circuits are defined as those circuits that are attached to a Edge device and are purchased as a

‘bundle’ defined in MMM services. Network tail circuits are defined as any connection to a site with
an existing Edge device from a site that 1s geographically diverse. The tail circuit connection creates
a need for the Edge device to route layer three packets which do not originate on the same layer three
subnet of the Edge device. The tail circuit routing charge covers this requirement and its associated
suppott requirements and is applied to the connecting Edge site bundle for unmanaged tail circuits

only.

Tail Circuit Terms

Managed Tail Circuit - Contractor manages all network element up to and including router at Remote Site.
Unmanaged Tai! Circuit - Contractor manages insertion of Remote Site networks onto CBDS Il only.

Any fault isolated to unmanaged tail circuit and/or the unmanaged taif circuit equipment configuration, as
determined by SBC, is charged on a Time and Material basis for the entire period of the fault isolation (Ticket
open to *Ticket ciose). SLA agreements related to the primary circuit or other affected network elements are
null and void for the entire pericd of the fault caused by the unmanaged tail circuit and/or the unmanaged tail
circuit equipment configuration (Ticket open to problem resolved by customer).

** The ticket is closed after SBC determines the problem is related to the unmanaged tail circuit and/or
unmanaged tail circuit eguipment configuration and informs the customer of these findings.

Managed tail circuits are addressed from SBC approved subnetwork address space.

Tail circuit security requirements, such as but not limited to firewall/faccess list filtering, are the customer
responsibility.

Only those protocols and applications supported by the Edge device are supported through the tail circuit
connection.

Activities which involve equipment beyond the LAN interface of the managed router may result in additional
fees at the Field Engineering rate defined in the Misc Data Services Rate Table.

Tail circuit support requires that a minimum level of eight hundred (800) Edge site bundles remain billable.
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Attachment B-1 A Pricing

Misc Data Services Rate Table

Product/Service NRC
Order Expedite 3250
In Process Service Order Change Charge: (applies to
Configuration Change, PVC change, Port change) $50
In Process Service Order Cancellation $250
Move Charges $225

Labor Rates

Field Engineering Rate — Regular hours

$150/hr, billed by 1hr, 4 hr min.

Field Engineering Rate — After hours & Holidays

$225/hr, bilted by 1hr, 4 hr min.

Project Management Rate $156 /hr
IT Services Rate (Report Customization) $83 /hr
Paper Reports
Single Sided $250 plus $.15 fsheet
Double Sided $250 plus $.25 /sheet
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QUOTE#+

CUST ID#:
For all inguiries reference: 244-A21239-244
PRODUCT INFORMATION
SBCH#  Vendor# Qty Description Equipment Location Service#

STATE OF MI-DMB 611 W. OTTAWA, 3RD
N/A IP650 4 IF 650 BASE SYSTEM
/ FLOOR LANSING MI 48909 NSP 5002 650

Serial Numbers

9N011100290, 9NG1 1100298 9N011100525 INOI 1100524
STATE OF MI-DMB 611 W. OTTAWA, 3RD
N/a IP440 2 IP 440 BASE SYSTEM FLOOR STNG MT 48909 NSP 5002 440

Serial Numbers

8A011005624, 8A010903604
STATE OF MI-DMB

n/a NBB2740000 2 IP740 BASE SYSTEM 611 W. QTTAWA, 4TH FLOOR
LANSING MI 48933

NSP 5002 740

Serial Numbers

ONOE4200402 9NO014200405
NOKIA IP650 BASE SYSTEM

INCLUDED 256MB RAM, POWERKIT, 611 WEST OTTAWA; LANSING, MI 48933 NSP-5002-650
FOUR PORT ETHERNET CARD

N/Al BB8660 2

Serial Numbers
INO10760102. ONOEOT60115

Comments

Prices on this quote are valid for thirty (30} days. Programs subject to change without notice. Contracts r

expiration will be back-dated to their original end date.

Prepared by: Teresa Bala Phone: (708) 409-54%9
x 708-409-9050

on 7/26/2002 Fax:



| 820383

| 720838

Program

NOKIA ACCESS

WNOKIA LCCESS

ACCESS SUPPORT 5X8

NORIA ACCESS SUPPORT
(8X5) FOR IP650

renewed after

SERVICE INFORMATION

End Date 1onth

08/30/2003

09/30/2003

09/30/2003

09/30/2003

10

10

10

Annual
Price

$3,600.00

$2,000.00

$10,000.00

$3,600.00

Total

STATE OF MI-DMB

611 W OTTAWA
3RD FLOOR

LANSING,MI 48933

ExtPrice

$12,000.00

$3,333.33

$16,666.67

$3,000.00

$35,000.00



7

RENEWAL QUOTE for COVERED
EQUIPMENT EXPIRING: 09/30/20023

For all inquiries reference: 244-A27492-244

PRODUCT INFORMATION

SBC# Vendor# Qty Description

CHECKPOINT FIREWALL-1
N/a2 CPFW-EPC-U-v41 1 ENTERPRISE CENTER

Serial Numbers

770af203a83a
CHECKPOINT FIREWALL - MODULE

N/Aq CPFW-FM-U-V41 1 FOR UNLIMITED USERS

Serial Numbers
2226b82fdaéd
Comments

Equipment Location

611 WEST OTTAWA,
LANSING, MI 48933

611 WEST OTTAWA,;
LANSING, MI 48933

Prices on this quote are valid for thirty (30) days. Programs subject to change without notice.
Contracts renewed after expiration will be back-dated to their original end date.

Prepared by: Teresa Bala
On 7/16/2002

Phone: {708} 409-5499
Fax: 708-409-9050



STATE OF MICHIGAN DMB
MARY WENSON

611 W. OTTAWA
3RD FLOOR

LANSING,MI 48933

QUOTE#: 833057
CUST ID#: 720838
SERVICE INFORMATION
Service# Program End Date Months Annual ExtPrice
Price
SS-CPFW-EPC-  Software 37529 12 2850 2850
U Subscription
SS-CPFW-FM- Software 37529 12 1050 1050
U Subscription

3500
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Site ID#

1009047

560

Customer Name

STATE QF MICHIGAN
CTTAWA, 4TH FLOOR
48933

Cluote Number:

Original Contract:
Contract Type:

Q3351450

1216332
SMARTnet 8BxSxNBD(SNT)

Quote Dats:
Co-Term End Date:

Pleage Note : This Quote is valic for 60 days from the Quote Date

Item Name

Description

Serial
Number

5-May-03
1Year

Begin
Date

End
Date

Annualized
Price

Quoted
Price

CMBB11 W,
LANSING Mt

WS-08509

Catalyst 6509 Chassis, 8 slot, 158U, No Power Supply

SCAL44505FY

1-Qct-03

A0-Sep-04

$6,500.00

$5,720.00

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48833

oMB 611 W.
LANSING MI

WS-C4006-52

Catalyst 4000 Chassis (6-Slot),Suprvse IL(2}AC PS, Fans

FOX05023020

1-Cet-03

30-Sep-04

$1,675.00

$1,474.00

1008047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

DMB 511 W.
LANSING MI

WS-C4006-52

Catalyst 4000 Chassis (6-Slof}, Suprvsr IL{2)AC PS, Fans

FOX050210158

1-Oct-03

30-Sep-04

$1.675.00

$1.474.00

1009047

STATE OF MICHIGAN
OTTAWA 4THFLOOR
48933

DEMB B11W.
LANSING MI

WS-C4006-S2

Catalyst 4000 Chassis (5-Slot),Suprvsr il {2)AC P3, Fans

FOX05029450

1-Oct-03

30-Sep-04

$1,875.00

$1,474.00

1008047

1009047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48833

DMBETTW.
LANSING MI

WS-C4008-52

Catalyst 4000 Chassis (6-Slot).Suprvsr IL{2)AC PS, Fang

FOX05023840

1-0ct-03

30-Sep-04

$1,675.00

$1,474.00]

1009047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

CMBBIT W,
LANSING M

WS-C4006-52

Catalyst 4000 Chassis {6-Slot), Suprvsr II,(2)AC PS, Fans

FOX05023492

+-Oct-03

30-Sep-04

$1,675.00

£1,474.00

STATE OF MICHIGAN
QOTTAWA 4TH FLOOR
48833

DMBE1T W,
LANSING ML

WS-C2948G

Catalyst 2048G Switch,48 10/100TX{RJ-45)+ 2 1000X GBIG

FOX05021016

1-Cot-03

30-Sap-04

$725.00

$638.00

1006047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

DMB&1TW.
LANSING MI

PIX-515-UR-BUN

~P1X 515UR Bundle {Chassis, unrestricted SW, 2 FE ports)

44481051289

1-0c1-03)

30-Sep-04

$1,440.00]

$1,267.20

1003047

1008047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

BMBB11TW.
LANSING MI

CISCO3640

ACisce 3600 4-slot Modular Router-AG with iP Software

JABOS158118

1-Oct-03

30-Sep-04

$1,000.00]

$880.00

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

DMB E11W.
LANSING MI

W3-C4003-51

CatdQ00 Chassis(3-slot), Supervisor,1 AC PS, Fan Tray

FOX05082934

1-Cct-03

30-Sep-04

$1.447.00

$1,273.36

1009047

STATE OF MICHIGAN
OTTAWA 4TH FLOCCR
483933

DMB 611 W.
LANSING M

CISCO7206VXR-CH

Cisco 7206VXR, 6-slot chassis, T AC Supply w/ IP Scftware

72756657

1-Oct-03

30-Sep-04

$3,150.00

$2.772.00

1009047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

DMB 611 W,
LANSING MI

CISCO7208VXR-CH

Cisca 7206VXR, B-slot chassis, 1 AC Supply w/ IP Softwarg

72756650

1-Oct-03

30-Sep-04

$3,150.00

$2,772.00

1005047

1008047

STATE OF MICHIGAN
CTTAWA 4TH FLOOA
48933

DME 611 W,
LANSING MI

CISCO2610

Ethernet Modular Router w/ Ciseo 108 IP Software

JMXCE3IKEWA

1-Oct-03

36-Sep-04

3392.00

$344.96

STATE OF MICHIGAN
QOTTAWA, 4TH FLOOR
48933

BMBB11 W,
LANSING MI

WS-CE509-1300AC=

Catalyst 6509 Chassis w/ 1300W AC Power Supply

SCAD5280037

1-0ct-03

30-Sep-04

$6,500.00|

$5,720.00

1008047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

DMB 81T W.
LANSING MI

PIX-515-UR-BUN

~PIX 515UR Bundle (Chassis, unrestricted SW, 2 FE ports)

44405371546

1-Oct-03

30-Sep-04

$1,440.00

$1,287.20)

1003047

STATE OF MICHIGAN
OTTAWA 4TH FLOCR
48833

DMB 611 W.
LANSING. M}

PIX-515-FO-BUN

~PIX 515F0 Bundle (Chasgsis, failover 3W, 2 FE poris)

44405371882

1-Oct-03

30-5ep-04

$360.00

$316.80

1009047

1009047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48533

DMB 811 W.
LANSING MI

CIsC02610

Ethernet Modular Router w/ Cisco [0S IP Software

JMX0535K8Q1

1-Oct-03

30-Sep-04

$392.00

$344.96

STATE OF MICHIGAN
OTTAWA, 4TH FLOGR
48933

DMB 617 W.
LANSING MI

WS-G4003-81

Catd008 Chassis(3-siot), Supervisor,1 AC PS, Fan Tray

FOX0535084E

1-Cet-03

30-Sep-04

$1,247 00

$1,273.36

1009047

1009047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

DMB B11 W,
LANSING MI

PI1X-535-UR-BUN

535UR Bundla {Chassis, unrastricted SW, 2 FE ports, VAC)

44405481515

1-Oct-03

J0-Sep-04

$9.000.00

$7.920.00

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

DMB 611 W.
LANSING Ml

PIX-535-FQ-BUN

535F0 Bundle (Chassis, failover SW, 2 FE ports, VAC)

44405481590

1-Cet-03

30-Sep-04

$2,400.00

$2,112.00

1008047

1009047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

DMB 811 W,
LANSING M!

WS-C4003=

Catalyst 2000 Chassis {3-Stot),Single AC Powar Supphy{Spd

FOX05440G2N

1-Oct-03

30-Sep-04

$1.447.00

$1.273.36

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48833

DMB 611 W.
LANSING MI

CISCO7206VXA

Cigco 7206VXR, 6-slot chassis, 1 AC Supply w/IP Software

72735868

1-Oct-03

30-Sep-04

$3.150.00

$2.772.00

1009047

STATE OF MICHIGAN
OTTAWA, 4TH FLOCR
48833

DMB 61T W.
LANSING MI

CISCO7208

~Cisco 7206, 6-Siot chassis, 1 AG Power Supply

72764848

1-Cct-03

30-Sep-04

$3,150.00

$2,772.00

1009047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

BMB B11 W,
LANSING MI

CISCO7206

ACisco 7206, 6-Slot chassis, 1 AG Power Supply

72764848

1-0ct-03

30-Sep-04

$3,150.00

$2,772.00

1008047

1009047

STATE CF MICHIGAN
OCTTAWA 4TH FLOOR
48933

OMB 611 W.
LANSING Mi

CISCO7206

ACisca 7206, 6-Slot chassis, 1 AC Power Supply

72764856

1-Qct-02

30-Sep-04

$3,150.00

$2,772.00

1008047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

DMB 811 W,
LANSING MI

Wws-C4008-82

Catalyst 4000 Chassis {6-Stot), Suprvsr IL,(2)AC PS, Fans

FGX053706VE

1-Oct-03

30-Sep-04

$1.675.00

51.474.00

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48833

DMB B11T W.
LANSING MI

CISCO7206

ACisce 7208, 6-Slot chassis, 1 AC Power Supply

72754886

1-Cct-03

30-Sep-04

$3,150.00

$2,772.00

1009047

STATE OF MICHIGAN
OTTAWA, 4TH FLOCR
48933

DMB B11W.
LANSING MI

CISCO7206

~Cisco 7206, 6-Slot chassis, 1 AC Power Supply

72784857

1-Cat-03

30-Sep-04

$3,150.00

$2,772.00

1009047




1008047

STATE CF MICHIGAN
OTTAWA 4TH FLOOR
48933

DMB B11 W.
LANSING M

WS-C4006-82

Catalyst 4000 Chassis (5-Stohy, Suprvsr 1L{2)AC PS, Fans

FOX05340796

1-Oct-03

0-Sep-04

51,675.00

$1,474.00

STATE OF MICHIGAN
OTTAWA, 4TH FLODR
48933

DMB E11 W.
LANSING M

WS-C4006-52

Catalyst 4000 Chassis (6-Slot).Suprvsr iL{2)AC P8, Fans

FOX05470BRS

1-Dct-03

30-Sep-04

§1,675.00

51,474.00

1009047

STATE OF MICHIGAN
OTTAWA 4TH FLOCR
48933

DMBB11 W,
LANSING MI

WS-C4008-52

Catalyst 4000 Chassis (6-Slot), Suprvsr IL,(2}AC PS, Fans

FOX05470BUY

1-Cet-03

30-Sep-04

$1.675.00

$1,474.00

1002047

STATE OF MICHIGAN
OTTAWA 4THFLOOR
48933

DMB 61 W.
LANSING MI

WS-C4006-52

Catalyst 4000 Chassis {6-Slot), Suprvsr II,(2)AC PS, Fans

FOX05470B70

1-Oct-03

30-Sep-04

$1,675.00]

$1,474.00

1009047

1009047

STATE OF MICHIGAN
CTTAWA 4TH FLOOR
48933

DME 611 W,
LANSING. MI

WS-C4006-82

Catalyst 4000 Chassis (8-Slot). Suprvsr ii.{2)AG PS, Fans

FOX054708U6

1-Qct-03

30-Sep-04

$1,675.00

$1,474.00

STATE OF MICHIGAN
OTTAWA, 4TH FLOOR
48933

CMBE1TW.
LANSING M

Ws-C4006-S2

Catalyst 2000 Chassis (6-Sloty, Suprvsr [L{2}AC PS, Fans

FOX05470BUB

1-Qct-03

30-Sep-04

$1,675.00

$1.474.00

1008047

STATE OF MICHIGAN
OTTAWA, 4TH FLOOR
48933

DMB E1T W.
LANSING M)

WS-C4003-51

Cat4000 Chassis(3-slot), Supervisor,1 AC PS, Fan Tray

FOX05450DZR

1-Oct-03

30-Sep-04

$1.447.00

31.273.36)

1009047

STATE OF MICHIGAN
OTTAWA, 4TH FLOOR
48933

CMB 611 W,
LANSING MI

WS-C4003-51

Catd4000 Chassig(3-slot), Supervisor,1 AC PS, Fan Tray

FOX05420J78

1-Cct-03

30-Sep-04

$1,447.00

$1,273.36

1008047

Togao4y

STATE OF MICHIGAN
OTTAWA, 4TH FLOOR
48933

DMB BT W,
LANSING MI

WS-C8513

Catalyst 6513 Chassis, 13 slot, 19RU, No Power Supply

TEMOEQ46019

1-0ct-03

30-Sep-04

$11,000.00

$9,580.00

1009047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

DMB 611 W,
LANSING M

WS-C6513

Gatalyst 6513 Chassis, 13 sfot, 19RU, No Power Supply

TBMO6245975

1-Oct-03

30-Sep-04

$11,600.00

$8,680.00|

1005047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

DMB 611 W.
LANSING Mt

WS-Ces13

TBMOS048005

1-Cot-03

30-Sep-04

$11,000.00

$9,680.00

Ca:aly&t 6513 Chassis, 13 slot, 19RYU, No Power Suggly

STATE OF MICHIGAN
CTTAWA 4TH FLOOR
48933

DMB 617 W.
LANSING MI

WS-C6513

Catalyst 6513 Chassis, 13 slot, 198U, No Power Supply

TBEMOS045981

1-Oct-03

30-Szp-04/

$11,000.00

$9,680.00

1008047

1008047

STATE OF MICHIGAN
OTTAWA, 4TH FLOCR
48933

DMB 611 W,
LANSING MI

WS-CB513

Catalyst 8513 Chassis, 13 slot, 18RU, No Power Supply

TBMOB045951

1-Oct-03

30-Sep-04

$11,000.00/

$9,680.00

1009047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48833

STATE OF MICHIGAN
OTTAWA 4TH FLCOR
48333

DMEBT1W.
LANSING MI

WS5-CE513

Catalyst 6513 Chassis, 13 slot, 19RU, No Powar Supply

TBMOE057214

1-Cct-03

30-Sep-04|

$11,000.00

$9,680.00

DMB G111 W,
LANSING M

WS-C8513

Catalyst 6513 Chassis, 13 slot, 198U, No Power Supply

TEMOGC46011

1-Qct-03

30-Sep-04

$11.000.00

$9.680.00

1009047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

DMB 611 W.
LANSING M!

WS-€6513

Catalyst 513 Chassis, 13 slet, 1SRU, No Power Supply

TBMOB046557

1-Qct-03

30-Sep-04

$11,000.00

$9,680.00/

1009047

1003047

STATE OF MICHIGAN
OTTAWA, 4TH FLOOR
48933

DMB Bi1 W.
LANSING MI

WS-C8513

Catalyst 6513 Chassis. 13 slot, 19ALU, No Power Supply

TEMOE0S7265

1-0ct-03

30-Sap-04|

$11,000.00

$9,680.00

STATE OF MICHIGAN
OTTAWA 4TH FLOCR
48933

DMB BT W,
LANSING M|

W5-C40086-52

Catalyst 4000 Chassis (6-Stot), Suprvsr ILI2YAC PS, Fans

FOX05500DXF

1-0ct-03

30-Sep-04

$1,875.00

$1,474.00]

1005047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48633

OMB 611 W.
LANSING MI

WS-C4006-52

Catalyst 4000 Chassis {6-Slot), Suprvsr il,{2)AC PS, Fans

FOX050800EM

1-Cet-03

30-Sep-04|

$1,675.00]

$1,474.00

1003047

1008047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

1009047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

STATE QF MICHIGAN
OTTAWA 4TH FLCOR
48933

OMB G111 W.
LANSING M

WS-C4003-51

Catd000 Chassis(3-siot), Supervisor,1 AC PS, Fan Tray

FOXC53401PY

1-0ct-03

30-Sep-04

$1.447.00

$1,273.36

DMB 611 W,
LANSING. M!

WE-C4003-81

Catd000 Chassis({3-slot), Supervisor,1 AC PS, Fan Tray

FOX053401NF

1-Cet-02

30-Sep-04

$1,447.00

$1.273.38

DMB G611 W.
LANSING. MI

CIScoz621

Dua! 19/100 Ethernet Router with 2 WIC Slots, 1 NM Stot

JMX0618K59M

1-Qct-03

30-Sep-04

$392.00

5344 .96

1009047

1009047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

STATE OF MIGHIGAN
OTTAWA. 4TH FLOOR
48633

DMB 611 W.
LANSING M1

WS-C4003-81

Cat4a00 Chassis(3-slot), Supervisor,1 AC PS, Fan Tray

FOXG60505W2Z

1-Oct-03

30-Sep-04

$1.247.00

$1,273.36

DMBE B11W.
LANSING MI

WS-C4003-51

Catd000 Chassis(3-slat), Supervisor,t AC PS, Fan Tray

FOX060505L0

1-Cct-03

30-Sep-04

$1,447.00

$1.273.36

1009047

1009047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

DMBBITW.
LANSING MI

CSS5-10M-2GE

5511500 Gigabit Ethernet 1OM: 2 Port, Order 0-2 C555-03

JABOG2107CP

1-Oct-03

I0-Sep-04

51,088.00

$957.44

STATE OF MICHIGAN
QOTTAWA ATHFLOOR
48633

ODMBETTW.
LANSING Mi

CS311506-2AC

Cisco 11506 Content Services Switch SCM-2GE HD 25M 2,

JABOB179060

1-Cet-03

30-Sep-04

$3.266.00

§2,874.08

1009047

STATE OF MICHIGAN
OTTAWA 4TH FLOCA
48933

DMB 611 W,
LANSING M!

CSS5-IOM-2GE

CS811500 Gigabit Ethernet IOM: 2 Port, Order 0-2 CS85-

JABOBS2107CS

1-Oct-03)

30-Sep-04

$1,088.00

$957.44

1008047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

DMB 611 W.
LANSING MI

C5811506-2AC

Cisco 11506 Content Services Switch SCM-2GE HD 25M 2

JABOG17906R

1-Qct-03

30-Sep-04

$3,286.00

$2,874.08

1009047

1009047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
43933

1003047

STATE OF MICHIGAN
OTTAWA 4TH FLOOR
48933

DMBE11W.
LANSING MI

CISC02620

10/100 Ethernet Router w/2 WIC Siots, 1 Network Module §

JMXQ706LIGF

1-Qct-03

30-Sap-04

$392.00

5344.96

CMBBTTW.
LANSING ™I

CISCO2520

Cisco 2520 Ethernet/4-Port Serial/ISDN Router

254965765

1-0ct-03

30-Sep-04

$331.00

$291.28

1009047

STATE OF MICHIGAN
QTTAWA 4TH FLOOR
48633

PMBB11 W,
LANSING MI

PIX-515-UR-BUN

44481051288

1-Cet-083

30-Sep-04

§1,440.00

$1,267.20

APEX 515UR Bundle [{Chassis, unrestricted SW, 2 FE ports)

STATE OF MICEIGAN
OTTAWA 4TH FLCOR
48933

DMB 611 W.
LANSING Mi

GCISCOZ611-DC

Dual Ethernet Modular Router w/ Clsge I0S iP Software - D

JAB0434865C

1-Oct-03

35-Sep-04

$392.00

$344.96

1009047



1009047

STATE OF MICHIGAN DMB 611 W,
OTTAWA ATHFLOOR LANSING MI
48933

CISCO2610

Ethernat Modular Router w/ Cisco 103 IP Sothware

JABQ3090G3S5

1-Oct-03

30-Sep-04

$392.00

834496

STATE OF MICHIGAN DMB 611 W.
OTTAWA ATHFLOOR LANSING MI
48933

CISC0o2610

Ethernet Modutar Router w/ Cisco 108 IP Softwars

SHNO2510271

1-Qot-03

30-Sep-04

§392.00

$344.96

1009047

DMB 611 W.
LANSING MI

STATE OF MICHIGAN
OTTAWA 4TH FLOOA
48933

WS-C4006-52

Catalyst 4000 Chassis (6-Slot), Suprvsr IL(2}AC PS, Fans

JAEQ4211EMP

1-0c-03

30-Sep-04

31.675.00

51,474.00

1009047

STATE OF MICHIGAN DMB
DMB/CNCC ATTN: CHRIS DEEMER
PO 071-354 611 WEST OTTAWA 4TH
FLOOR LANSING, MI 48933

WS-C4006-52

Catalyst 4000 Chassis {6-Slot).Suprvsr IL(2)AG PS, Fans

FOXgd112322

1-Cet-03

30-Sep-04

$1,675.00

51,474.00

1034451

STATE OF MICHIGAN DMB
DMB/CNOC ATTN: CHRIS DEEMER
PO 071-444 611 WEST OTTAWA 4TH
FLOOR LANSING, M) 48933

WS-C4006-52

Catalyst 4000 Chassis {6-Slot),Suprvsr I,(2)AC PS, Fans

FOX04112767

1-Oct-03

3C-Sep-04

$1,675.00

$1,474.00

1034451

STATE CF MICHIGAN DMB
OMB/CNCG ATTN: CHRIS DEEMER
PO 071-444 611 WEST OTTAWA 4TH
FLOOR LANSING, MI 48533

WS-C4006-52

Catalyst 4000 Chassis (6-Slot),Suprvsr HI2)AC PS, Fans

FOX04112841

1-Cet-03

30-Sep-04

$1.675.00

$1,474.00|

1034451

STATE OF MICHIGAN DMB DMB
CNOC 611 WEST OTTAWA 4TH
FLOOR LANSING, Mi 48933

CISCO3662-AC

Dual 104100 E Cisco 3660 8-sfot Modular Router-AC with IP

JABO441C0XA

1-Oct-03

A0-Sep-04

32,000.00

$1,760.00)

1040488

STATE OF MICHIGAN DMB
TELECOM SERVICES - NETWORK
COPERATIONS ATTN: JiM BOWEN

611 WEST OTTAWA 4TH FLOOR
LANSING, MI 48933

W3-C4008-32

Catalyst 4000 Chassis (6-Slot), Suprvsr 1.{2)AC PS, Fans

FOX04465578

1-Oct-03

30-Sep-04

$1.675.00

$1,474.00]

1088114

1098114

STATE OF MICHIGAN DMB
TELECOM SERVICES - NETWORK
OPERATIONS ATTN: JIM BOWEN

611 WEST OTTAWA 4TH FLOCR
LANSING, MI 48933

WS-C4006-52

Catalyst 4000 Chassis (6-Slot),Suprvsr IL{2)AC PS, Fans

FOX04465567

1-Oct-03

30-Sep-04

$1,675.00

$1.474.00

1098114

STATE OF MICHIGAN DMB
TELECOM SERVIGES - NETWORK
CPERATIONS ATTN: JIM BOWEN

611 WEST OTTAWA 4TH FLOOR
LANSING, M} 48933

WS-C4006-82

Catalyst 4000 Chassis {6-Slot),Suprvsr I,(2)AC PS, Fans

FOX04465548

1-Oct-03

3C-Sep-04

$1,675.00,

$1,474.00

STATE OF MICHIGAN DMB
TELECOM SERVICES - NETWORK
OPERATIONS ATTN: JIM BOWEN
811 WEST OTTAWA 4TH FLOCR

LANSING, MI 48333

WS-C4008-52

Catalyst 4000 Chassis (8-Slot), Suprvsr ii.{2)JAC PS, Fans

FOX04465530

1-Oct-03

30-Sep-04

£1,875.00

$1.474.00

1098114

STATE OF MICHIGAN DMB
TELECOM SERVICES -~ NETWORK
OPERATIONS ATTN: JIM BOWEN

611 WEST OTTAWA 4TH FLOOR
LANSING, M1 48333

WS-C4006-52

Catalyst 4000 Chassis (8-Slot). Suprvsr IL{2)AC PS, Fans

FOX24452306

1-Oct-03

30-Sep-04

$1,675.00

$1,474.00

1098114

STATE OF MICHIGAN DMB
TELECOM SERVICES - NETWORK
OPERATIONS ATTN: JIM BOWEN

B11 WEST OTTAWA 4TH FLOOR
LANSING, Mi 48933

'WS-C4006-52

Catalyst 4000 Chassis (6-Slot),Suprvsr IL{2)AC PS, Fans

FOX04455647

1-Oct-03

30-Sep-04

$1,675.00,

$1,474.00

1098114

1098114

STATE OF MICHIGAN DME
TELECOM SERVICES - NETWORK
OPERATIONS ATTN: JIM BOWEN

611 WEST OTTAWA 4TH FLOCR
LANSING, MI 48933

WS-C4006-82

Catalyst 400¢ Chassls (8-Slot), Suprvsr IL{2)AC PS, Fans

FOX04475007

1-Oct-03

30-Sep-04

$1,675.00

$1,474.00

1068114

STATE OF MICHIGAN DMB
TELECOM SERVICES - NETWORK
OPERATIONS ATTN: JIM BOWEN

£11 WEST OTTAWA 4TH FLOOR
LANSING, M! 48933

CISCO7208VXR/I00

72068VXR Bundle with NPE-3C0 and /0 Contrailer with FE

72728347

1-Cet-03

30-Sep-04

$3,150.00

$2,772.00

STATE OF MICHIGAN DMB
TELECOM SERVICES - NETWORK
OPERATIONS ATTN: JIM BOWEN

611 WEST OTTAWA 4TH FLOOR
LANSING, MI 45933

WS-CE509

Calalyst 6509 Chassls, § slot, 158U, No Power Supply

SCAQ443039)

1-0ct-03

30-Sep-04

$6,500.00

$5,720.00

1085114

STATE OF MICHIGAN DMB
TELECOM SERVICES - NETWORK
OPERATIONS ATTN: JIM BOWEN

611 WEST OTTAWA 4TH FLOOR
LANSING, M! 48533

WE-CB509

Catalyst 8509 Chassis, 9 slot, 15RLU, No Power Supply

SCA0445039H

1-Oct-03

30-Sap-04

$5,500.00

$5,720.00

1098114

STATE OF MICHIGAN DMB 611
WEST OTTAWA 4TH FLOOR ATTN:
MARY WENSON LANSING, MI 482933

WS-C4003-51

Catqo00 Chassis(3-sloty, Supervisor,1 AC PS, Fan Tray

FOX(4440015

1-Qct-03

30-Sep-04

$1,447.00]

$1.273.36

1140505

1140505

STATE OF MICHIGAN DMB 611
WEST OTTAWA 4TH FLOOR ATTN:
MARY WENSON LANSING, MI 48933

W3-C4006-52

Catalyst 4000 Chassis (6-Slot), Suprvsr IL(2)AC PS, Fans

FOX0530022W

1-Oct-03

A0-Sep-04

$1,675.00

$1,474.00

1215153

STATE OF MICHIGAN DMS ATTN
MARY WENSON PO#071P10G1885
611 WEST OTTAWA 4TH FLOOR
LANSING, M 48933

C7208VXR/400/2FE

7208V XR with NPE-400 ang 'O Contreller with 2 FE/E Port:

72725156

1-Cct-03

30-Sep-04

$3,150.00

$2,772.00

1233153

STATE OF MICHIGAN DMB 1%
WEST OTTAWA (OTTAWA BLDG)
3RD FLOOR ATTN LISA MORRISON
PCO71P1001563 LANSING, M 48909

WS-C4006-52

Catalyst 4000 Chassis (6-Slot),Suprvsr IL,(2)AC PS, Fans

FOX05071024

1-Oct-03

30-Sep-04

$1.675.00

$1,474.00

STATE OF MICHIGAN DMB 611
WEST OTTAWA (OTTAWA BLDG)
3RD FLOOR ATTN LISA MORRISGN
POOTIP1001563 LANSING, Mi 48509

WS-C4006-52

FOX05071205

1-Oct-03

30-Sep-04

$1.675.00

$1.474.00

Catalyst 4000 Chassis (8-Slot}, Suprvsr II,(2}AC PS, Fans

1233183




STATE OF MICHIGAN DMB 611
WEST OTTAWA (OTTAWA BLDG)
IR0 FLOOR ATTN LISA MORRISON

POO7IPI001563 LANSING, M 48803 |WS-C4006-82

Gatalyst 4000 Chassis {6-Slot),Suprvsr il.{2}AC PS, Fans

FOXD05071247

1-Qct-03

30-Sep-04

$1,675.00]

$1,474.00

1233153

STATE OF MICHIGAN DMB 811
WEST OTTAWA (OTTAWA BLDG)
3RD FLOOR ATTN LISA MORRISON

POO71P1001563 LANSING, MI 48509 |WS-C4006-52

Catalyst 4000 Chassis {6-Slot),Suprvsr IL{2)AC PS, Fans

FOX05071330

1-Oct-03

30-Sep-04

$1,675.00

$1,474.00

1233153

1233153

STATE OF MICHIGAN DMB 811
WEST OTTAWA {OTTAWA BLDG)
3RD FLOCRA ATTN LISA MCRAISCN

POO71P1001563 LANSING, MI 48309 |\WS-C4006-52

Catalyst 4000 Chassis {6-Slot),Suprvsr IL(2)AC PS, Fans

FOX05071303

1-Cet-03

J0-Sep-04

$1,675.00

$1.474.00

STATE OF MICHIGAN DMB 11 WEST]
QOTTAWA 4TH FLOOR LANSING M|
48933

CISCo2611

Dual Ethernet Modular Router w/ Cisco 105 IP Software

JABO350850T

1-Cet-03

30-S2p-04

5392.00]

$344 .96

1268445

STATE OF MICHIGAN DMB 611 WEST
OTTAWA 4TH FLOOR LANSING MI
48833

CISCO3662-AC

Dual 10/100 € Cisco 3560 6-slot Modular Router-AC with P

JABO4338B18

1-Oct-03

30-Sep-04

$2,000.00

$1,760.00

1266445

STATE OF MICHIGAN DMB §11 WEST
OTTAWA 4THFLOOR LANSING Mt
48933

WS-C4003-51-82

Catalyst 4003 chassis, AC P/S5,5up.Eng.l, 80 107100 FE + 2

FOX04350714

1-Cot-03

30-Sep-04

$1,447.00

$1.273.36

1266445

1266445

STATE OF MICHIGAN DMB 611 WEST
OTTAWA 4TH FLODR LANSING MI
48933

CISCO3640

#Cisce 3600 4-slot Modular Router-AC with IP Software

JABD44189K9

1-Oct-03

30-Sep-04

$1,000.00

$880.00

1266445

STATE OF MICHIGAN DMB 611 WEST
OTTAWA 4TH FLOOR LANSING MI
45933

CISCO2610

Ethernet Modular Router w/ Cisca 105 IP Software

JABO4EB4UE

1-Qct-03

30-Sep-G4

$392.00

$344.96

1266445

STATE OF MICHIGAN DMBE 611 WEST
OTTAWA 4TH FLOOR LANSING M)
48833

CISCO2610

Ethernet Modular Router w/ Cisco 105 IP Scftware

JMX0518K2C8

1-Qct-03

30-Sep-04

$352.00

$344.96

1266445

STATE OF MICHIGAN DMB 611 WEST|
OTTAWA 4TH FLOOA LANSING MI
48933

CiSC02610

Ethernet Modular Router w/ Cisco 1S IP Software

JMXC518K2CY

1-Oct-03

30-Sep-04

$392.00

$344.98

1266445

STATE CF MICHIGAN OMB 611 WEST
OTTAWA 4TH FLOOR LANSING M
45933

CVPN3030-NR

VPN 3030 Concentrator (Nori-Bedun. / 1 F/S): 1500users @

CAMS1180310

1-Oct-03

30-Sep-04

$1,760.00]

$1,548.80

1266445

STATE OF MICHIGAN DMB 611 WEST
OTTAWA 4TH FLOOR LANSING M}
48933

CVPN3030-NR

VPN 3030 Concentrator {(Non-Hedun. / 1 P£3); 1500users @

CAMI1180314

1-0ct-03

J0-Sep-04

$1,760.00

$1,548.80]

1266445

STATE OF MICHIGAN DMB 611 WEST)|
OTTAWA 4TH FLOOR LANSING MI
48932

CVPN3030-NR

VPN 3030 Concentrator (Non-Sedun. / 1 P/3); 1500users @

CAMD1180545

1-Oct-03

30-Sep-04

$1,760.00]

$1,548.80

STATE GF MICHIGAN DMB 811 WEST
OTTAWA 4TH FLOOR LANSING MI
48933

WS5-C4006-82

Calalyst 4000 Chassis (8-Slot), Suprvsr IL{2)AC PS, Fans

FOX052080MM

1-Cet-03

30-Sep-04

$1,675.00]

$1,474.00

1266445

1266445

STATE OF MICHIGAN DMB 611 WEST]|
OTTAWA 4TH FLOOR LANSING M|
48933

CISCQ7206

“Cisto 7206, 6-Slot chassis, 1 AC Pawer Supply

72758748

1-Oct-03

30-Sep-04

$3,150.00

$2,772.00

STATE OF MICHIGAN OMB 611 WEST
OTTAWA 4TH FLOOR LANSING. M!
48933

CISCO7206

~Cisco 7206, 6-Slot chassis, 1 AC Power Supply

7758742

1-Oct-03

30-Sep-04

$3,150.00|

$2,772.00

1266445

STATE OF MICHIGAN DMB 611 WEST
OTTAWA 4TH FLOOR LANSING MI

~Cisco 7208, 6-Slot ch 1 AC Power Supply

72758729

1-Cot-03

30-Sep-04

$3,150.00

32,772.00

48833

CISCO7205

1266445

1266445

STATE OF MICHIGAN DMB 611 WEST
OTTAWA 4TH FLOOR LANSING MI
48333

CISCO7206

ACiseo 7206, B-Slot chassis, 1 AC Power Supply

72758750| 1-Oct-03

30-Sep-04

$3.150.00

$2,772.00

1266445

STATE OF MICHIGAN DMB 611 WEST
OTTAWA 4TH FLOOR LANSING Ml
48933

CiSCo7208

~Cisco 7208, B-Slot chassis, 1 AC Power Supply

72758853

1-Oct-03

30-Sep-04

$3.150.00]

$2,772.00

STATE OF MICHIGAN DMB 611 WEST|
OTTAWA 4TH FLOOR LANSING MI
43933

CISCO7208

"Cisco 7206, 6-Slot chassis, 1 AG Power Supply

72758751

1-Oct-03

30-Sep-04|

$3,150.00

$2.772.00

1268445

STATE OF MICHIGAN DMB 611 WEST|
OTTAWA4TH FLOCOR LANSING Mi
48933

LISCO72086

~Cisco 7206, 6-Slot chassis, 1 AC Power Supply

72754728

1-Cct-03

30-Sep-04

£3,150.00

$2,772.00

1266445

STATE OF MICHIGAN DMB 611 WEST]
OTTAWA 4TH FLOOR LANSING . MI
48933

3620MBUNDLE-240M

3620 PRI Digl Bundla: 1FE2CT:-CSU,24DM,IP 105

JABO524804A

1-Oct-03

30-Sep-04

$967.00

$850.96

1266445

1266445

STATE OF MICHIGAN DMB 611 WEST
OTTAWA 4TH FLOOR LANSING MI
48333

CISCO7206

~Cisco 7206, §-Slot chassis, 1 AC Pawer Supply

727587395

1-Oct-03

30-Sap-04

$3,150.00

$2,772.00

STATE OF MICHIGAN DMB 611 WEST
OTTAWA 4TH FLOOR LANSING MI
48933

CISCO7208

~Cisco 7208, 6-Slot chassis, T AC Power Supply

72762239

1-Oct-03

30-Sep-4

$3,150.00

$2,772.00

1266445

STATE OF MICHIGAN DMB 611 WEST
OTTAWA 4TH FLOOR LANSING MI
48933

WS-C6006-1300AC=

~Catalyst 5006 Chassis w/ 1300W AC Power Supply

TBADS290511

1-Qet-03

30-Sep-04

$4,750.00

34.130.00

1266445

STATE OF MICHIGAN OMB 611 WEST
OTTAWA 4TH FLOOR LANSING Ml
48933

CISCO7206

ACisco 7206, 8-Slot chassis, 1 AT Power Supply

72752217| 1-0ct-03

30-Sep-04

$3,150.00|

$2.772.00

1266445

1266445

STATE OF MICHIGAN DMB 811 WEST
OTTAWA 4TH FLOOR LANSING M!
48833

WE-C8008-1300AC=

~Calalyst 6008 Chassis w/ 1300W AC Powar Supply

TBAD5290515

1-Cct-03

30-Sep-04

$4,750.00

$4,180.00

1266445

STATE OF MICHIGAN DMB 611 WEST
OTTAWA 4TH FLOOR LANSING MI
45333

WS-CB006-1300AC=

~Catalyst 6006 Chassis wf 1300W AC Power Supply

TBA05250513

1-Oct-03

30-Sep-03

$4,750.00

$4,180.00

1266445

STATE OF MICHIGAN DMB 611 WEST
OTTAWA 4TH FLOOR LANSING M|
48933

STATE OF MICHIGAN DMB 611 WEST
OTTAWA 4TH FLOOR LANSING MI

48933

WS-C4006-52

Calalyst 4000 Chassis (6-Siot). Suprvsr IL{2)AC PS, Fans

FOX052404XV

1-Oct-03

3C-Sep-04

$1,675.00

$1.474.00

CiSCO7206

~Cisco 7206, 6-Stot chassis, 1 AG Power Supply

72761033

1-Cet-03

30-Sep-04

$3.150.00

$2,772.00

1266445
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Read-Only Notification

This Statement of Work document has been provided to State of Michigan ina READ ONLY format, Any
proposad changas must ba communicatad with Geanesys Professicnal Services. as avan minor modifications
can altar the entire context of this Statsmanit of Work docurant. i modifications ta this document are
necessary, and if both parties arein agreament, all such changes will bo emicred and re submitted to State of
Michigan by Genesys Profassicral Services forapprova

Anv copies of ths document mest dso bear a eopy of this feqend.

Confidentiality and Non-Disclosure

This document containg information, *which is propristary and confidantial lo Genesys Telecommunications
Laboratories. Preservation of strict noa-disclostire of this infurmation is a key Ganesys campelitive advantagea.
Exoapt as exprassly and direcily racuired by State of Michigan for evaluation of the contant of this proposal, this
document and matarial infarraticn contaired herain may not ha copied, distributed or circulated in ary form
withaut explicit pricr witen consant from Genesyvs

=} pihar orodaction or disclosere fs strcty pmixhitad
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1 EXECUTIVE SUMMARY

Genesys Telecommunications Labs, Inc. is pieased to offer this Statement of Work (SOW) to Siate of Michigan.
State of Michigan pians to use Computer Tdlaphony Intagration (CT1) to enhanca their contact centar,
lareraging Ganesys technology sind servicas to provide a maore flexible and scalable response environment
Ganesys Professional Sarvices will also help Siate of Michigan realiza their Customer Ralationship
Ianagemant {CRM ) business objectives, such as fostering customer saiisfaciion and loyalty through a

tamgeted, ralationship approach
We beliave that Genasys can daliver several unique bencfits for the Stats of Mchigan CRM preject Mot ornily is

Genesys tachndogy the mest flexible framewrork available for doploving suceessiul, muli-media Contact
anagement solutions, but our Professional Sarvices group has tha focus and experience to gutde you through

the deploymant in a prastical, cost-effeclive approach
State of Michigan wishes to adopt the enhancad service and contact canter technology capabiliies providad by

the Genosys Suite of solutions. State of Michigan will anharee their customer's iteraction axperience and its
contaet center cpenational excellenca by buildng a state-ofthe-art contact cantar in which to house the latost

Ganesys product offerings

State of Michigan currantly has a single contact center nenning the Avaya G3 forrouting and & Cormersant VR
in Lansing, M1, The main driving feree behind the data cerselidation projiact is bo provide a simipla screen popto
the Siebal desktop currantly undar development.

State of Michigan has not requested the Genasys HA (High Availability) option in a hot standby configu mfion
using the new Genesys Proxy Servars. This cpption may be delivered in 2 fulure engagament under a separate

Statement of Waork from Genesys Prafessional Services,

The Stata of Kichigan contact centar has approximately 30 agents in production, and would like tosat upa lab
with & agents

Mo Gerosys call roufing wil ba implementad.

Mo Geresys mporiing witl ba implamented

The nesy Stataof Michigan Gvil Servica projectis 1o be considared as a newinstallaion with all components
using the latest Genesys GA (Senonally fvailabla) mlcases.

PROJECT ID & TED GENERYS fSTATE OF MICHIGAH PROPRIETARY PAGES OF 20
Shafement o work Chl Berins Sikbd ScneeiPopdees
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2 PROJECT PHASES AND DELIVERABLE WORK ITEMS

As dostribed above, Genesys is propasing products and integration sanices to assist State of Michigan it
anabling screen pops via the Avaya G3 telephona sygtom The Genasys sclufion wil:

»  cofect cussomerantarad da, Empioyee 1D and PIN va a Conversant (VR

s “soroan pop"the sppiopvizio Siebsl dosiop soraen

Genesys and Stats of hichigan agree on a phased apgroach. In the Initial Phasa, to be completaly
implemented andtested in the Test Lab by January 18" , 2004, and roll cut the production eavironmeant by
January 27 2004, Ganesys will defiver to State of Michigan a fuly enabled integraticn of CTI functionality into
Siabe appication Te mest ths fmeling, itwill be impomtiva that Gonesys Professional Services begin work on

ihis project by December 8%, 2003

21 PHASE 1-PROJECT STRATEGY

Athorcugh understanding of the expectalions and goals of a profact is a strong predicter o its suocees.
Therefore, Genssys gathars requirements in a redimaniad fashice. The business neads are assessad first,
which then divie functioral and technical requirements. Every Ganesys project bagins by taking the following

steps:

+  Gatheinginput from all kay constituents

«  Deafiring success factors and potontial risks

»  Creating an intial architechura Busprint

»  Mtatching hardwarg specs to business raguiroments .
»  |dentifiing IS and usar training needs

+  Satlingtime and financial expactations properly.

This snabias us to accurately determing and pfan the scops of work for your poject,

211 PROJECT STRATESY PLAN

Deliverablas:

2111 Propei Srategy Pran: the delivarable result of the Project Strateqy Phass, which captures your
husineas goals and prionities and may inehude the fallowing:

Findings are! Conclusions Business Drivers, Critical Sucosss Factors, Tachnical Environment, Risks
» High-Levd Phased Beploymeant Strategy
+ Education and Support Reguiremants
»  Final Harchwars Recommandations
+  Final Delailed Time and Cosl Estimates
22 PHASE 2 - AMNALYSIS & DEFINITION

Inthe Analysis and Definttion Phase, Genesys consultants parform the data gathering and andysis necessary
to develop the detailed funchonal requiraments, which map frem the business mquiremants, and high lavet
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frinctional and technical requiremants, that wereddfined in the Praect Strateqy Phasa. A Functional
Specification Sessicn is hald with State of Michigan to ensum all the questions have been answerad

221 FumcTioNAL SPECIFICATIONS & PROJECT PLAN

Beliverables:

2211 Furetions! Spoefieadon: this document addressas the architectural desion, funclicial spanification
design, product set, software, and hardware requiremsnts for the project. The Functional Specification
is a living doeumnent As such, the dacument becomas the primany preject bluaprint which sorves as the
hasis for the Prafeet Pian, implementation defiveratias and all fest and acceptance chteria. Changes to
the Funcional Specificalion are managed through tha Change Controf Process defined in the Prdact
Caontrol Secticn

2212 PmpctPlan dentifies project phases and tasks, assigned rasourees, and durafiens. Changestothe
Projact Man ane also managed throogh the Changs Contral Process defined in the Implemantation
Appnoach Saclion.

23 PHASE 3-DESIGN

In the Design Phasa, Genasys consultants finalize the datailbbd application design and technical architectura
necessary bo support the funciional requirements defined in the Anaysis & Definition Phase Test plans besed
on the functicnal and technical requirements are developed prioe to implermientation

231 FUNCTIONAL/TECHNICAL SPECIEICATIONS & PROJECT PLAN

Geliverables:

2311 Functional and Technical Specification; the next evclution of tha Functonal Spaciivation, this
decument adds the technical dasign undsiying the functional design documantad in the previous
phasa. Includes detait design of routing sirategies and database access, deskiop application and
atached dala, custom reperting, examal system inferfaces includng legacy systams and Vs, slc. As
above, changes tethe Functicnal and Technical Specification ar managesd through tha Changs
Contral Process dafinestin tha Prefact Contrd Section

2312 Systam Tast Pl this document identifizs the applications and funclioral areas to ba fested as
identifizd in the Fenctonal and Techical Spoaiication, and the validation, classification and approvsal
pracadures to ba followed during the Test Phass. Tha document will dessribe the objeclives, test
scenarios, and spavifie test seripts that will be axecuted to arsura the systern infrastructure works

procerly during genermal rallout
24 PHASE 4 ~ INTEGRATION

In the Integration Phasa, Genesys softwara is instalad ard configured on State of Bichigan provided hardware
{a Lab Envimnment is reeommended) to the specificaions in aceordancs with the Fusctional and Technical

Spacifcaton documery
241 FRAMEWORK

Dieliverablas:

2411 Ganesyswillinstall and configure the latest GA (Ganerally Availabla) release of the Genasys
Gantralized Configuraticn arnd hanagament components atong lozation as appipriate in
considenalion with the Stata of hchigan erwironment; this includes CBSamver, Configuration Servar,
Sdution Contml Server, hlassage Servar, Licerse Manager, and Lozal Contref Agent (LCA), alang with
any necessary database table configurations. Genesys will alsa install and configure tha respactive
applications GUls: Configeration Manager, Solulion Conlrdl interface, and Ganesys Wizards Manager
The above mantizn components vill form the building Haocks o which other Genasys sclutions canba
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instaled Genesys will also configura these frameaork companents in a High Availakility (HA) hot
standby configuration whare applicable Duiing this instalation HA Progy will not b installed

242 RoutiNG

Deliverables:

2421 Gonesyswillinstalt and configure the latest GA rdeass of the Genesys Rauling Enging. Genesys will
instal the Stat Server, Universal Routing Server and Router Designer components, along with any
necessary databasa table eonfigurations during this step. Additionally, Genesys Profassicnal Services
wilFconfigure one basic test routing stralegy. The State of Michigan can create addiional routing
srategies if desired. Genasys Professional Sarvices is willing toaid in tha devalopment and aaation of
E;mwgii'( rguﬁ ng siir-ltategies; however, thase additional routing strateqies am not included within this scope

ocument,

7243 CusTOM INTEGRATION — SIEBEL ADAPTER DESKTOP

Deliveralsles:
24 31 Ganesys will assist and consult State of Michigan staffwith the Sicbel CT! integrmtion for scmen pops
with the Ganesys Siabel Adaptcr.

25 PHASE 5-TEST

Inthe Test Phasa, all companents of tha solutian, including nebwork provider, PBX, IVR, databasa server,
deskicp appications, as well as the Ganesys componants must aach parfonm fo its individual specifications,
and must also parforn seamlessly as an end-ta-and systam. Senasys will conduet thme types of testing to

ansure this:
+  Linit testing of sach compeonent
»  Integration testing of tho antire system

+  Damcnstmtion CheckpointPraliminary user accaptance testing

Unit tasfing will bo perfomed in tha Lab Environment in accordanca with the System Tast Flan developed in the
Design Fhase, The Test Phasa ansures that your Genesys solution functions without emor and in accordance
with the Functional and Technical Specificafon.

251 UNIT, INTEGRATION, AND ACCEPTANCE TESTING

Daliverables:

2511 Unit Testing: As defined by the Sysiem Test Flan, unit testrasults wil be documented for cach
seenario exemisad, with each test idaniified as passad or failed.

2512 imegration Testing: This testing will executa the full end-to-end call flows as described in the System
Plan. & individual compenents of the salution will ba included in the testing of the dalivary of the
intaracion as desoribad in the Test Cases

2513 Domonstration ChockpointPraliminery User Accapiance Tasting: Arcta as a checkpoint to ensure that
tha sefulicn is rady o proceed to the Deployment and Handoff Phase Ganesys will demonsirate to
Stata of Michigan usars and other project stakaholders tha full sclution funcionality. Upon completion
of the dermonstration, it will ba State of Michigan's responsitsiity to verfy ko their satisfaction that the
Ganesyssolution operates in accordancs with the Functions! and Technicaf Specificalion {Plase sea
the Firal Accaptances seetivry for a definifion of the acceptance prooess j The esult of this phasewill
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be an agrement to mave forward to the Bapfoymant and Handoff Phase or to modify ha Fuscional
arx] Techrical Specifcation and Project Flan, which will ba managed via the Change Confrd Process.

28 PHasE 6 —DEPLOYMENT & HANDOFF

In the Dreploynent and Handoff Phase, system administrator training is compleded and usars are trained on the
system, final documantation is submitted, the Genasys solution is ralled into production. This phasa corgludes
with product and commercial support being handed off to Genesys Technical Support and the Genasys State of
Iichigan account team

State of Michigan system administraiors must acquire devdopment and cperafions managemant skils for e
Ganesys products installed. Farnal fraining for Genesys system administrators must be faken pror o
the Deployment and Handoff Phase and wili be provided by Genesys University™ Floass see the Training
Pramquisties section for the training required for State of Michigan stafi

261 TRAINING AND DOCUMENTATION

Deliverablas:

2611 Hands-on Training, Genesys will provide one day of hands-on knowdedge transfor to State of Michigan
system administration staff responsible in the upkeep of the Genesys sduion inregards to the
prociucts installed as montioned within this SOW.

2612 Ganesys will submit the final Fancticnatl and Technrical Spociivaion, Sysiam Test Pan results, and @
System Run-book {oufliring the as-built configuraion] to State of Kichigan

262 DEPLOYMENT

Deliverables;
2621 inkia Doployment ! Piiot Tast. Ganesys will work with the State of Michizan team to findize degoymant
and contingency plans, and deplioy the solution in alimited relecisa for pilot fesing,

2622 Ful Doployment. Upon completion of the Filat Test, Genasys will work with the State of Michigan team
to fully daploy lhe salution in productica

7263 PosT-DEPLOYMENT SUPPORT AND HANDOFF

Deliverablos:

2831 Handoff, Ganesys will facilitate a2 Praiect Handoff meating to officially tum State of Michigan Sicbel
Sorean Pop support over to Geresys Technical Support and the Ganesys Account Team. Technical
Supportwil ba the primarny contact for iechrical questions o neads. The Genesys Account Team will
ha the primary cantact for addiional sarvices arsoftwars needs. The Ganesys Account Team ard
Technical Support staff will be invited via eanfierenca call or in person if they arelocal

27 PHASET -AUDIT

During the final phase of the project we audit the quality of our swork and our peapls, anid measu m customer
satisfaction. Genesys has mads a very large invesiment in coalescing tha best lessons and practices gained
through many years of experiance in contact center projects into our Mathedology Assassment of tha loval of
adharence to this cifical process mapis a vital part of the Audit Phase, sanving as crifical input to risk
assassmant and as the gauge for measurng quality achievement. Furthermeng, proiect success is not
determined salely by adherence to @ methodology Based on custormner foodback, we stive tomake

improvesnient to our process and our peopks
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27.1 CUALITY ASSURANCE REVIEW AND CUSTOMER SATISFACTION SURVEY

Beliverables:

2711 Fns Popot Qually Assieance Rodew. Genasys will conduct a review with State of Michigan's
imvolvement to measune achievament of projont quality standards, such as comipletaness of system
mquirsmants, effectivensss of the change process, invdlvement of axaculiva sponsors, and customer
readiness for system lumover, In each wase, gpportunities for imprevement will be dscussed and
documented for tumover fo our Bast Practices organization .

2712 Cuspmer Sansfaction Suney. Genesys will solicit faedback from the State of Michigan prejoct tsamon
Their satisfaction with the Ganesys resourcas, process and implamentation exparience and product
upen project oo pledan

3 PROJECT CONTROL

31 PROECT MANAGEMENT

The Genesys Froject Mamager will assemble a Ganesys tsam hat works under the direct supervision of the
Ganesys Projact Manager, with indirect line responsibility to the State of Michigan Pmject Manager. The
Ganesys Professional Services team will ensure salid project managamant and technical delivery of all
Geanesys-supplied resources and softwans solutions. This includes profect tracking; the Genasys Project
Manager will use the project plan edablished during analysis activitios to track progness against schedule and

rasaurees in oonsiderations with financials.

Ganesys standard practice is to meet at kay milestones o raview the project status. The peogress information
freert each meeting is used to update the actual aclivity against the Han, anabling the Prasct Flanager to identify

any issues or concerms and to take corective action.

The Genesys Project Manager will alse ensure the projectis tracked cormclly and will daliver 1o the State of
Michigan Project Banager on aweekly basis a weekly status report and weekly financial fracking sheet

32 CHANGE CONTROL

Newe feabums, new funclions, altemate functions, and unfomsaen design orinfrastnuchire issues might gl igger
achanga in some facet of the pject or the design of the solufion

The Genesys Project Manager will work closely with State of Michigan to complete 2 Change of Scope
Authorization document o chearly iderdify the change ksue (see Appendix B, attached) Notg that signfficant
changas may impact the project schaduls and faes; theseimpacts will ba clzary identified and resolved by
mutual agreement with State of Michigan.

3.3  STAFFING

Ganesys Professicral Services will wark with State of Michigan to accommodate schedule and project
objectives; minimum request imes and reatment of project ddays nd due to Genesys are ndad in tha
Genesys Professional Senvices Agreament (PSA)

34 USsE OF SUBCONTRACTORS

Any use of Subconiractors is subject to tha State o Michigan's consent, as descAbad in the Genasys
Professional Servicas Agreament (PSA).
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35 STANDARD WORK YWEEK

A reqular work weck for Genesys Professicnal Services is assumed 1o be 40 hours, excluding national and
company holidays, uriess atharsise stated On a regular wesk, Genesys parsonned will aive on honday and
will lestva on Friday. Basad on tha fravel ime requirad ta reach thewark location, ravel tima forthewaek is
expectad to be approximataly 4 to 8 hours. Travel ima wdll not b billad to Stata of Michigan during this project
This regular wark weak definiion wil ba ussd within the Genesys Professional Services pmject dan, Genssys
understands that certain @vents will require after hourwork activities i e pladng product in fo preduction. Every
effort shall be rade by bath Stale of Michigan and Genesys to com pensate for these evants, ensuding that the
consultant maintains as elose as is possibla to the 40 hour work week, therfore maintairing productivity. Any
miodfication to this defirifion of a regular sk week must be agmed to in witing inan acklendum to this SOV

4 ASSUMPTICHNS AND BASIS OF PROPOSAL

The assumptions listed ip this section, sarvo as the basis for ourfess and axpenses. Mateial changes in tha
undartying assumpdions, arfailura in meeting any of the prrequisites may result in a changs in scope, and may
impact he timaline of the Gonesys daliverables Sea the Change Contrd saction of this document for change

management detals

41 CRITICAL SUCCESS FACTORS

411 Key STAFF PARTICIPATION

4111 Genssys Professional Servicss will provide all necsssary eansulting resourcss in a imaly manner to
ansura ovorall project success

4112 State of Michigan 24l guarantes the participation of key technical and business persoing to ansurg
that requirements can be defined axpeditiously, Stabe of Michigan 'wil provide access fo technical and
funetional subject maitter axperts on a timely besis to work in a colaborative manner with consuling
msources. Key State of Michigan parscnnal may include the following:

+« Telecom Administrator. The TFelecom Engneer wil noed to craate abicets onthe switch, verify the
canfiguration of the switch, and ensure connectivity to the Genasys solution

» {SAT Administrator. Tha ISAT Enginear will responsible for verifying the network cenfiguration and
assistingwith any natweork related issuss or questiong that may arise

+  Server Administrator. The Server Administrator will responsibie for all server related support
thmughout the course of the preject

» Database Administrator. The Datobass Administrater (DBAY il ba responsible for crealing and
maintaining alf equired databases for the poject implementation. Addifionally, the CBA will provida
aocess to all project-equired databases so that the Genesys Professional Sarvices rescumais) can
instal and configurs required tables and data. This individual must be competent in al aspects of
datakase managament and database samver instdlalionmaintenance relevant o the State of Michigan

anyironment
4 1.2 HARDWARE ENVIRONMENT AND RELEWANT SOFTWARE APPLICATIONS
Hardware/Soltwiare Vender = Prodict e
PEX Plafform
Avaya G3
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413 TRANING PREREQUISITES

There am 7 bmad categones of business drivers which will rquire the effort of sxperiencad Genssys

professianalk in your envirsnment

»  staffing and work-rule ehanges, such as new hims, resignafions iransfars, tfempeorary assignments, skill
adjustments, group changas, schadule modifications

»  pooess and servica enhancements, stch as new praduct o sarvice ofierings, senice-levd fing tuning,
custornar segmentation, changes io VR applications

*  special circumstance call handling, such as event-driven spikas invealume dueto holidays, markeling
campaigns, disastors

«  management information neads, such as modification to mal-ime and historical report statistics, changas
to savice levd definitions

+  medmizing system uptime, such as proactive system menitoing and tuning, proolam trouble-shoating and
reed ution . softsara installafion, disaster recovary

PROIECT IO TED GEMEBYS ! BTATE OF MICHIGAN FROPRIETARY PACZE 120F X}

Staemert.of Work Chi Serios Siabdd Scieeni s




BILL OF MATERIALS

=
GENERYS
PREOFESSIONAL
SERVICES

» noma systom maintenance, such as log file ackups, system restarts, coandinating work with databessa
natsork and PEBX administrators

= anvironment changes, such as PBX, databass and sarver software upgrades. additional VR ports server
capacity imprevemants

This wurk requires beth formal and hands-on trining. Foma Genesys University Training requiremants far

Stata of Michigan's teaim are bsted here. This will be fdlowed by hands-on knowiedge transfer duing the project

to ensum ihat your team has axperigncain your environmsant

Ganesys recommends that a minimurm of tao persons from State of Michigan aoquire the folowing Genesys

University™ training prior to production cutover, with additional parsons attending training as necassary when

schedullng permits. lese crmun ms webata for the maost up-to-date information:

Genasys Qverview Courses:

ERQ - Eramework Cuavies
ERO - Universal Routing and Sdation Reporing Ovearsisw

Genesys Installation, Configuration and Operations Courses:
FRI - Framewerk installation and Cortfigurstion
ERI - Entarprise Bouting Installafion and Confiquration

T8I - Troublashooting Workshop

Genesys Technical Development Cotrses:
BRD - Building Basic Roufing Strateqizs
ARD - Advanced Royiing #Werkshoo

Genosys B_a’!anagemmt Cotrses:

414 OTHER CRITICAL SUCCESS FACTORS

Itis crudal that State of Michigan assist with the falowing project assumptions in a timely mannar, fblure fo do
so il affect the project delivery imeling and will impose prolact risk In particular, State of Michigan will ba
maponsibla for providing the folowing:

4141 The hardware ag listed in tha Handware Recommendations doeumant, to ber priveidad to State of
Michigan after the Project Strategy saction is complate. State of Fichigan will be raspensible for ihe
instalation of the necessary ©8 and database software prior lo Genesys Frefessional Services being
ongaged. Genesys requires full administrator access to these servers (prefarably including full
datakase aceess) during the coursa of the prgect engagement Genasys ¢an not continus work unless
tha minimal harchsara recommandations are mat

4142 The dedieated msaurces yssork in conjurction with the Gemasys Consultants). This will allow the
Ganesys Cansultantfs) to successfully abtain necessary information and provide product knowdedge
transfar, in arderto suppert a successful prject implamentation . Any dalay in providing the necessary
resources may hinder the imeling of the project
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414 3 Relevant supporting documentation, as requested by the Ganosys Consultany(s). This may includs any
current and plannad envircnmant configuration, network topology schamatics, system managemeant,
and capacity planning doctments

4144 Concur that al hardwars, equipmert, and applications isted in the Hargwame Ervionment and
Raolgyart Software Appicaiions section above is cormct and accurata, All pridng and estimates
includac within this SOV ara basad an thase assumpions, Changes to the emdronment that ars
unspecified or that oocur during the life of this project can have sigrificantimpaet on these astimates;
any changas will te addressad though the Change Conid procedurs as outiined subsaguantly within
this SOW

4145 Mstwork switch, IVR, and database administrstian during the course of this project.

4148 Ensura that all seevers, oporating systems and LANAVAN conneetivity witl be sparalicnal and accass
mada available at tha beginning of the project Additionally, al necessary hardware and dependant
softvara essantial for the sucoassful implemantation of the project miust ba instatied and tested,

4147 Prosick an adequata work erdnrcoment for the Genesys Consultant(s) induding workspace, computer
workstations and agent configured telaphone sats for consuliant use and tasting; one per consultant
mquired — nomnally tao copsultants), Tha Waorkstafions wil ba connectad {o Stata of Michigan LAN with
ful Intemeat and FTP access parmissions. Geposys mayako raquine athoast one netwark connection
and analog line per consultant to be used for gandalone lapiop networkidialup access. A deskinp
phona will also ba raquired per cansultant

4148 Provide a suitatle test environmeant if neaded for this project

4149 Ensure the CTl-interface is instafled, configurad, and iested with State of Michigan's PBX as lisied
within this Staternent of Work document if applicabie

4 14 10 Ensure that all PRRACD hardware and software installaiion, maintenancs, and upgrades bo support

tha CT1 link and design requirameants of the solution will be completed in a imely mannerin amcomlance
with the projectiniiative andfor milestones if applicable.

5 TERMS AND CONDITIONS

Tha Terms and Conditions are specific to this SOW are subject to theterms and standards of the standard
Ganesys Professioral Services Agreament (PSA) and Klastar Software License Sarvice Agreemant JISLEA),
which are deemad o be acceptad on the signature of the this SOW

Genesys Professional Sendees will delivertha sarvieas deseribad in this SOW on a ime and mateials basis
51 FEESAND EXPENSES: TIME AND MATERIALS

Ganceys Profassional Sarvices will daliver the sarvices described in this 30W on a timae and naterials basis at
the specially negotiated cost oullined below. All travel and living expenses will be bilfed to State of Michigan on
achual expenses incumed . The Genasys Project Manager will frack the financid status to the plan given in the
Timeding and Labor Price Estares, and will report the status to Stats of Michigan on a egular basis.

Orverfime and Stata of Michigan requiremants ko woek oul of hours will b charged at 1/8" the datty rata.

‘Waokend work hours will be charged at tme and half §.e. 150% of 18" d=ily rate). This mte does nat include
fravel and Iving expenses incurred in the delivery of consuling services to Sfate of Michigan,

During e Project Strategy phass, a formal timeline and project plan will beformulated, Renised estimates will
ke addressad thraugh a Change of Scepeauthanzation by Genesys and State o Mickigan, basad upon
mutualy agreed analysis.

If aur feas are axpacted toaxcoad theestimate once this project is in progress, Cenasys will netify State of
Wichiganthreugh a Changs of Scope Authonzalion dacumant and await the approval of State of Richigan for
addiional funding befare proceading with work
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Trersel and living expansas incurred will ba imvoiozd at actual cost All faes and expensas for tha senices
desciibed in this statoment of work #ill be assassed and biledmenthly

Work wil be scheduled aceording to an agreed-upon start date
This uffer axpires thirty days from the date listed on the cover paga

52 TIMELINE & LABOR PRICE ESTIMATES

2.4.1- Framawork - Install and configure Lab and Pred uction 1 $24.00
242 Routing - F%I LIRS in Lab and Preduction w1 st sraleny i $10.040
2.4.3- IVR Interface 2 %4000
2.4 4 - Siabal Gplus Adapbar 2 510,00

25 1- Llnrt Ints) r}ahcrn &nd Acca tancs Testin 3100

26 1 ) Trén;lﬁmaﬁd Dacumantannn

282 - Daployme 1 3200

2G.3- Past—l:leglam ant Support and Handeff

2.7.1 - Quality Assurarics Review and Customar Satisfaction Survey ¥
Praject Managemsnt 108 FZ0.50
TOTAL 51 £162 50
— -
Eztimated Expensas _ 520,50
TOTAL ESTIMATE fincluding expenses) 5123 06

attioieParcantago]

S ennE N D i

Mote: ‘Estimated Duration (Days)’ assumes an B bour working day 83 work will be assessad and billed on an
hourly besis.

PROJECTID#TED GEMEBYS /STATE OF MICHIGAR FROPR ETARY PAGE 145 OF 20
Saemeri o'W ok Cht S3vine Siaba Screerfde




BILL. OF MATERIALS

&2
GEMESYs
BRIWESSIONAL
SERVICES

33 REQUIREMENTS TO PROCEED

The folowing docLments ans assumed bo have boen exacuted prior to this SOW,; Hlease execute thesa
deeurmants if you have nat already done so

5311 Signed Professional Scrvices Agreament (PSA)
5312 Signed Mon-Disclosurs Agresment{NDA)

Mote that the PSA is included in the license agreament (MSLSA), soit is considered complata if the MSLSA hag

been epcuted
These forms (attached) must ba axecutad in order to preceed #ith the engagameant outlined in fhis document:

5313 The Statement of Wark Authorization
5314 ThePurchase Qrder Excoption Form
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All Services will ba subjoct to the tarmis of the standard Genceys Professional Sarvices Agreement {PSAJ,
which are deamed fo bo accaptod on dgnature of this Statemnent of Work Authorzation. This Agreement will ba
macky availablo onreguast. Workwill be scheduled accordng fo an agreed-upon start date

in order to confinm this engagement, pleise authorize the propossd services and rate by signing this agreement
and faxing it back to my alfention at(415) 551-2734. This agreement is confingant on you providing a Purchasa
Order pricr to the start of the engagerment. If yourfimn doss ndt issue Puichase Ordars, weo request that you
execute 2 Purchase Order Excepfion Form, again, prior to tha stait of the engagement The Genasys Projactid
is TBD itwill be referenced an allimsdees. If you have any questions, please call mo at (918) 9291951 We

loek forward to werking with you

Sinceraly,

Alan K. Bunnis
Projact Manager
Ganesys Professivral Services: Mid-West

e John Pendy, bike Santos

| authorize Genesys Talkcommunications Laboratorics to deliver consulting sanvicess and fo invaice Siato of
Michigan for thosa services as established in this Staternent of Wnrk. | have the authority bo authorize thess
sarvivas and payment thereef, and wilt provide & Purchase Order or Purchasa Order Exception Fom prior to

the start of the engagement

State of Michigan Genesys Telecommunications Labs
Authorization Signatura: Autharization Signatura:

Print Nams; Print Name:

Print Tifle: Frint Tiie:

Date: Blata;

State of Michigan Purchase Qrder Information

Purchasa Order Number: Amount Authodsad 5:

Bill Tox Attention:

Streat Addmss:

City. State: [+

FHOHECT I #TED GENESYS ¢ STATE OF MICHIGAN FROPRIETARY PACE 17 OF 20
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=3
{?)E MEAYS
PROFESSIONAL
SERVICES

Genasys values your business and wants to provide you with quality service. When a purchase ordar is nat
available, we ask that you complete this form to assist us in pmooessing your order corractly. Thank you

Tao: Ganesys Telecommunications Laboratoies, Inc. | eannat provida a purehasa order for the below rfarenced
purchass hecause (check one):

O my company does not issue purchase orders and | have complated a sadtions belkow

O 1 have naot receiyed the final purchass ordar fromimy company's pusdasing depanment However, [have
comprated afl sactions balow and

» haveobtained all necassary approvds to refeass funds for this purchase and
+ haveattached a copy of my purchasa requisition to this form and
» il sand the final purchase order to Ganesys as soon as itis available

Stata of Kichigan
SHIPPING ADDRESS BILEING ADDRESS

Shipping Dontact; Bifling Contact

Shipping Phona & Billing Phona &

Payrnont Tarms:  Neat 30 Order Data:

REFERENCE NUMBERS TAX STATUS {check one}

Purchase Order #

Purchase Requisition #; Taxabla

Genesys Quote or Contract # Tex-Exempt {attach tax cerfificate]

SERVICE DESCRIPTICH | | TOTALPRIEE.-.

The infarmation | have provided in this form is accurateand | have complied with my company's business
practicas in making this purchase. This form affimns my company’s comimitment te pay for the prodects and
servioss | have ordered

Mama Authorzed Signature
Tite Date
PROJECT ID ¥ TED GIMESYS ! STATE OF RICHIGAN FROPR ETAAY PACE 18 OF 20
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GENERYS
PROFESSIONAL
CES

D —

Change of Scope Request - Project ID TED

Plaasa dascribe the nature of the requested change to the original Staterment of Work Document. Gonesys
understands that the undersigned has the autharity 1o accept and approve the work and any maodifications to the

schaduls on bahalf of State of Michigan

Requestar: Date of Request:

tmpacts: [attach additionial sheatis) as necessary]

TFechnical:

Impd ementation:

Resourcas:

Schedule:

Cest:

Genesys Project Manger: Agcept [] Rojest [
State of Michigan Project Manager: Accept [ Reject ]
State of Michigan Genesys Tolecommunications Labs
Authorization Signatura: Authorization Signature:

Print Mams: Frint Nama:

Print Title: Print Tile;

Date: Date:

PROJECT 103 TED GENERYR ! STATE CF MICHIGAN PROPR ETARY FAGE 19 OF 20
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GENERTS
PROFESSIOMAL
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State of Michigan
Office of Retirement Services

November 14, 2003

PAGE | OF 30
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Total Price Summary 30
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1. NICE MONITORING & RECORDING SYSTEM

Introduction

Recording and Monitoring system for ORS comprises of two Nice major components; Nicelog
and NiceCLS. The Nicelog is responsible for the actual recording of the telephonic
conversation between the Agent and the cailer. This system connects directly into the
Agent’s telephone line, which comes from the PBX. Nicel.og also manages the storage of
these messages whether in the system itself or in remote media. The remote media for
storage at present is on DVD, though this can be scalable to other storage media such as
SAN drive ete. Five Supervisors shall have the NICE client installed on their local machines.
This will allow them to retrieve the recorded telephonic messages.

NiceCLS is responsible to collect customer data that will be passed to the Genesys Tserver,
It is interfaced with the Tserver through the network and retrieves the information about the
cali, customer and Agent who handles the call. This information is used to enhance the
querying capability for the Supervisors to retrieve a specific voice conversation. The
specifics of extended querying capabilities will be discovered during the detaii design and

build phases.

Since the NicelLog shall interface directly with the Agent’s extension line, it is recommended
that the system be physically located near the PBX from where the extensions are drawn.
Therefore, both the Nicelog and NiceCLS systern shall be in the GOB building in the switch

room.

This solution does not encompass screen capturing, quality monitering or extended storage
capabilities.

PAGE 4 OF 30
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Hardware

NICE Part # Description Qty |Supplier| Price
NVL88-AVY48 48 Avaya Digital Extensions Logger 1 Nice |$32,400.00
HR8600N Total of 8600 Hrs on line 1 Nice $3,120.00
DVD-2 Dual DVD Drives — 1220/ 620 hours per DVD 1 Nice $2,320.00
AAO0S Remote Audio Playback Unit — RAP {for 2 analog outputs) 3 Nice $1,488.00
LDB3 NiceLog Medial Library Package (per site) 1 Nice $2,400.00
NCLS88-HW-SRV | NiceCLS — Basic Server (HW + SW) 1 Nice $8,800.00
SYS-ACC System Accessories package 1 Nice $960.00

Subtotal of Nice Hardware | $51,488.00
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BILL OF MATERIALS

Optional Hardware Items

NICE Part # Description Qty | Supplier Price

HRB8600R5N Total of 8600 hours on line with RAID-5 resiliency 1 Nice $10,240.00

Subtotal of Nice Optional Hardware | $10,240.00

PAGE 6 OF 30
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Software
NICE Part # Description Qty Supplier Price
CD-CTAVG3GE |Avaya Definity G3 — CTI Link (Genesys) 1 Nice $4,080.00
NCLS88-REC NiceCLS server license (per 50 seais) 1 Nice $1,600.00
NCLS88-Total Total recording Server license (per NiceCLS server) 1 Nice $800.00
Nice Query user License — First 80 licenses (first 60
NAP-AQU1-A users), price per user @ $240/ user 6 Nice $480.00
Nice Monitor user license — First 80 licenses (first 60
NAP-AMU1-A users), price per user @ $240/ user 6 Nice $480.00
Free Seating Note: The system to be configured for Free Seating 1 Nice $0.00
' ' Subtotal of Nice Software |  $7,440.00
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BILL OF MATERIALS

Services: Installation, Training, Professional Services

NICE Part #

Description

Qty

Supplier

Price

PS-APMCLS-02

Project Management, per site — with CLS —
includes project management support for
NiceCLS systems

Nice

$15,600.00

PS-AIISS0-02

Nicelog installation, Station Side, up to 48
channeis, 8 — 5 M — F local time

Nice

$6,875.00

PS-AIINLC-02

NiceCLS installation, 8 — 5 M —F local time

Nice

$5,000.00

PS-AESNLT-02

NiceLog system Administrator & Reviewer
Training (up to 15 attendees) — 2 days, instructor
let training held at client site that covers the
features of the Client’s recording solution required
to successfully manage their specific
configuration

Nice

$8,125.00

PS-AliFDS-02

First Day of Support — A Technician will be at the
client site for a day beyond the nermal installation
days from 8:00am to 5:00pm Local time, Monday
through Friday.

Nice

$3,750.00

PS-AlIADS-02

Subsequent day of Support {per day). A
technician will be at the client site another day
following the following the first additional day from
8:00am to 5:00pm local time, Monday through

Friday.

1

Nice

$1,875.00

- Subtotal of Nice Services

© $41,225.00
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Maintenance Options

NICE Part # Description Qty | Supplier Price
Maintenance Option |First Year Maintenance — Silver Level — 15% of List Price 1 Nice $11,049.00
Subtotal of Nice Maintenance Options| $11,049.00
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Pricing for Nice System

Description Price

Required Hardware $51,488.00

Hardware
Optional Nice Hardware $10,420.00
Software Required Software $7.440.00
Services Required Services $41,225.00
Maintenance Required $11,049.00
Total of Nice System $121,622.00

*Does not include the price of material supplied by ORS
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Contract # 071B3001358

MASTER SERVICES CONTRACT (MSC) # 071B3001358
between
THE STATE OF MICHIGAN
and
SBC Global Services, Incorporated
Qwest Communications Corporation
Merit Network, Incorporated
Verizon North, Incorporated
Norlight Telecommunications, Incorporated

Effective as of September 1, 2003



FormNo. DMEB 234 (Rev. 1/96}

AUTHORITY: Act 431 of 1984

COMPLETION: Required

PENALTY: Contract will not be executed unfess form is filed

STATE OF MICHIGAN
DEPARTMENT OF MANAGEMENT AND BUDGET
ACQUISITION SERVICES

P.O. BOX 30026, LANSING, Ml 48909
OR

530 W. ALLEGAN, LANSING, Ml 48933

JOINT CONTRACT NO. 071B3001358

between
THE STATE OF MICHIGAN
and
NAME & ADDRESS OF VENDOR TELEPHONE Robert Weldon

(517) 334-3614
SBC Global Services, Inc. VENDOR NUMBER/MAIL CODE
221 North Washington, Room 227 (2) 36-3264367 (001) {
Lansing, Ml 48933 BUYER (517) 335-0462 \ l& d)gbt-

Christine Mitchell | ]\1 ~

Contract Administrator: Thomas J. Fogle
LINK MI - DIT Telecom/Statewide

CONTRACT PERIOD: From: August 1, 2003 To: July 31, 2009
TERMS SHIPMENT
N/A N/A
F.OB. SHIPPED FROM
N/A N/A
MINIMUM DELIVERY REQUIREMENTS
N/A

MISCELLANEQUS INFORMATION:
The terms and conditions of this Contract are those of ITB #07112000305, this Contract

Agreement and the vendor's quote. In the event of any conflicts between the specifications,
terms and conditions indicated by the State herein and those indicated by the vendor, those of

the State take precedence.

Estimated Contract Value: $238,530,541.00

THIS IS NOT AN ORDER: This Contract Agreement is awarded on the basis of our inquiry bearing the
iITB No. 07112000305, Orders for delivery may be issued directly by the State Departments through the
issuance of a Purchase Order Form. Multiple payment mechanisms are available through this contract as
allowed per specific service/product category Statement Cf Work (SOW). Payment options include
voucher purchase orders (PO}, direct voucher (DV) or Procurement Card (P Card) as specified in SOW,

This is a joint contract agreement between the State of Michigan and the companies listed below and on
the attached pages.

h

FOR THE VENDOR: FOR THE STATE:

~$BC Global Serviges, Inc.

] iw ! Sigfature
] 4 Sean Carlson

Aldthorized Agent Signafure Name
Ra\{—é)vrcl Wilikcivs, Jr. Director, Acquistion Services
Authorized Agent (Rrint or Type) Title
ﬂ 5| /) /o3

Date { " I Date
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Pre-requisites

Description Provided By
5 analog lines to permit playback by phone DIT Telecom
g\éaXe:] Tr1olog|x, Definity One or Definity G3 (R3, R5, R6 or R8) version DIT Telecom
Genesys CTI Server version 5.1, 6.1 or 6.5 with the appropriate CTI
connectivity to the ACD Covansys
2-wire DCP sets DIT Telecom
Configuration and Services for Avaya Expert Agent Selection Package DIT Telecom

if implementing the NiceCLS to support free seating

Appropriate CT| monitoring licenses

Covansys/ Genesys

One analog line fo permit remote diagnostics, using PCAnywhere

DIT Telecom

19 inch racks with shelves, audio cables, power cables, LAN cables
and HUBs

ORS Facilities

UPS power

ORS Facilities

NiceLog(s) and NiceCLS require individual static IP address

ORS

Appropriate Agent telephone wiring for Nice system connectivity

DIT Telecom

Nice Supervisor
Applications
Workstation
{NiceUniverse,
Query, monitor
appiications)

Minimum requirement of the following:

0O8: Windows 98, or NT workstation or Server4 0 SP5 & SP8, or
Windows 2000 professional, or Windows XP

Browser: MS IE5.0 or higher

CPU: Pentium [l 233MHz or higher (400MHz recommended)
Internal Memory: 32MB (64MB is recommended)

Free HDD space for Nice applications: 50MB

CD-ROM: Optional, for software installation

NIC: Ethernet TCP/IP

Sound Card: If Playback Over LAN is required

SNMP support {Optional): SNMP service must be installed prior to the
NICE applications installation.

ORS

Administration
Workstation

Minimum reguirement of the following:

0S: MS Windows 98, or Windows NT workstation or Server 4.0 SP5
and SP6, or Windows 2000 Professional, or Windows XP

CPU: Pentium Il 233MHz or higher {400MHz recommended)

ORS
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Internal Memory: 32MB (64MB is recommended)

Free HDD space for Nice applications: 50MB (200MB if Media Library
Server is to be installed)

CD-ROM: Ogptional, for software installation
NIC: Ethernet TCP/iP
Modem: Reguired for remote maintenance

Dedicated ISA slot: One for time synch board, one for alarming. (Note:
ISA slot is needed only when IRIG-B for time SYNC is used. In case of
NTP no need for ISA slot)

COM port: Opticnal {for Media Library Label Printer)

Note: Pre-requisites may be modified after a site evaluation is complete.
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Assumptions

s Record all the incoming calls only te CIC.
s Recording to be done on the Extension side.

» No Quality-monitoring module.

+ No NiceScreen used for screen capture.

QRS shall be responsible to purchase and change the disks of the storage media
when prompted by the system.

s ORS shall take responsibility to label the recorded disks.

ORS shall be responsible to retrieve messages from online recording media or from
storage media,
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2, GENESYS CTISYSTEM

Introduction

Genesys is the CTI {Computer Telephony Integration) middleware. This system is
responsible to initiate a screen pop on Agents screen. It interfaces to the Conversant IVR
and Siebel. Customer’s data that is retrieved by the IVR is passed to Genesys. Genesys
then invokes the screen pop mechanism in Siebei and passes the customer’s data to Siebel,
which is then popped on the Agent’s Siebel screen along with the call. Genesys is
responsibie to activate and recognize the functions of the Siebel CTI tool bar on Agent’s

Siebel screen.

Genesys system for the ORS is proposed to be the Enterprise Routing Solution (ERS) 6.5 .X
version. This version of Genesys is chosen keeping in mind the scalability of the system.
Appropriate licenses are purchased to have 50 concurrent Agents in CIC. The 50 seat
licenses can be increased for any future expansion plans. Similarly, 50 licenses are
proposed for the integration of Siebel (Gplus Adapter for Siebel) and 50 for the integration
to NiceLog system. Both can be upgraded for future expansions. The proposed interface to
Conversant IVR is supported by the 48-port licenses purchased from Genesys for this
purpose. The present requirement to have 48 IVR ports is satisfied by this. Although these

licenses can be increased as needed in future.
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Hardware —~ State of Michigan to provide

Hems

Server - Application

Server - Reporting

Description

Pentiurm HI 500 MHz or higher Quad
Processors,

2 GB RAM or higher,
20 GB Disk Space or Higher,

RAID 5 recommended, RAID array caird,
CD ROM Drive, NIC for Ethernet TCP/IP
{for N/W) Dual NIC recommended,

NIC for CTI Link,
NIC {for Backup device) opticnal,

Redundant Power Supply recommended

Pentium 11} 500 MH; or higher,
500 MB BAM or higher,

30 GB Disk Space or Higher,
RAID 5 recommended,

CD ROM Drive,

recommended,
NIC (for Backup device) optional,

Redundant Power Supply recommended

NIC for Ethernet TGP/IP {for N/W) Dual NIC

Qty

1

Supplier Price

Customer
provided

Customer
provided

Subtotal of Genesys Hardware
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Software
items Description Qty Supplier Price
Windows NT Server 4.0 SP5 and SP6, or
Server- OS Windows 2000, Microsoft Internet Explorer 1 ORS N/A
5.0 or higher
Enterprise Routing (ERS) seats. Licenses
ERS 50 as determined by the number of seats, 50 Genesys 57.000.00
extensions etc. @$1140.00/seat
Crecord Call Recording Ports @$210.00/port 50 Genesys 10,500.00
Gplus Adapter for Siebel 7 (seals)
Gplus Adapter @%$240.00/seat 50 Genesys 12,000.00
IVR Interfact IVR Interface (Ports) @$360.00/port 48 Poris Genesys 17,280.00
Reporting Software | Genesys Reporting software 1 Genesys included
Databases MSSQL2000 SP3 for the Config, Log, Data
w/Licenses Mart and ODS Database 4 ORS N/A
Subtotal of Genesys Software $96,780.00
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Services: Installation, Training, Professional Services

ltems Description Qty Supplier Price
Project Management 1 Genesys | Not included*
Covansys Implementation cost 1 Covansys N/A
Training Courses 2 Genesys | Not included®
Strategy and Design session and documentation 2persons | Genesys |Notincluded®
Genesys Expert Services 1 Genesys | Not Included®

Subtotal of Genesys Services

N/A

*All Genesys products are to be drop shipped directly to the State of Michigan by SBC. Itis

SBC’s understanding that all implementation and integration services were to be performed by
Covansys. Should the State of Michigan desire the above mentioned services to be performed
by Genesys/SBC, we would need to conduct further discovery to provide an accurate proposal.
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Maintenance Options

ltems Description Oty Supplier Price
Maintenance 12 month Maintenance Coverage (24x7) 1 Genesys 14,092.00
Subtotal of Genesys Maintenance Options

14,092.00
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Pricing for Genesys System

Description Price
Hardware Required Hardware C;f;‘%?:{;
Software Required Software $96,780.00
Services Required Services ‘ Not included
Maintenance Options |Required 14,092.00
' Total of Genesys System $110,872.00

*Does not include the price of material supplied by ORS
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Pre-requisites

Description Provided By

Two databases for Configuration and Log each of 300MB and 2GB ORS
respectively.
;?;—rlt link from the PBX with its configuration details such as IP address and DIT Telecom / Avaya
CTt link client software that will reside on Genesys server (need to check A

o vaya
this with Avaya)
License File from Genesys Covansys/ Genesys
Latest GA software from Genesys Covansys/ Genesys
Racks with shelves, audio cables, power cables, LAN cables and HUBs OHRS Facilities
UPS power ORS Facilities
Static IP address ORS
List which includes Agent name, ACD Login ID, Extension #, ORS
Siebel Communications Server ready for CTI configuration Covansys
Network connectivity between Genesys server, 1VR and Siebel CRS
IVR system completely installed for Genesys integration Covansys/ Avaya

Note: Pre-requisites may be modified after a site evaluation is complete
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Assumptions

s (alculations for 50 seats in CIC.

« No High Availability implementation.

¢ No Genesys Voice Treatment Option implementation.

» Integration with Conversant IVR for 48 ports.

+ MSSQL2000 server would be used as the DB for applications and reporting.
s Brio Licenses come with Genesys reporting.

 Conversant shall do the DB dip and extract caller info.

+ Genesys shall integrate with Siebel and provide screen pop to logged in and available
agents in CIC.
All agents in CIC shall log on to take the calls through the Siebel CTI toolbar.
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3. AVAYA FOR CONVERSANT IVR

Introduction

In this proposed design the Avaya Definity G3 PBX diverts the four local and the 800
incoming lines to the IVR ports. The function of the IVR (Interactive Voice Response)
system will be to play pre-recorded voice prompts to the customer and accept SSN & RPU as
inputs from their telephone. The Conversant IVR can gather information about the caller
from the digits customer has entered to identify them.

We have considered the Conversant USC 1000 system for the IVR. A total of 48 IVR
channels are considered for the CIC to handle those many simultaneous calls at any given
moment. The given number of channels for the IVR is sufficient to handie ali the peak
traffic that is expected in CIC., Channe! configuration has been verified by both Avaya and

DIT Telecom along with Covansys using standard industry Erlang formulas.

The Conversant IVR system plays the prompt to enter thelr SSN or RPU number. The caller-
entered digits are used by the system to query into Siebel database for customer
information. The information that it retrieves from the database shall consist of customer
details such as Last Name, First Name, Member Status, etc. The interface with Genesys
allows the IVR to pass the customer information to the Tserver. A customer detail screen is
popped on the Agent’s Siebel application, which shows all the customer information that had

been passed by the IVR to Genesys,
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Hardware
Material Description Qty Supplier Price
119680 CONV 24PT RTU DIGITAL 1 Conversant $7,231 .55
167390 CONV UCS1000 CPCI RAID PLT 1 Conversant $67.261.89
167638 CONV UCS1000 CPC! SSP BOAR 1 Conversant $8,255.86
167636 CONV UCS1000 CPCI E1/T1 BO 1 Conversant $5,106 .95
167393 CONV UCS1000 MNTR/KEYBD MO 1 Conversant $526 76
177737 CONV TTS 2PT RTU 1 Conversant $1,128.79
151420 CP INTF DS1 TN464GP 2 Conversant $5771.80
103312 CONV MDLR CABLE E1/T1 250 2 Conversant $45.30
102938 DEF DS1 CABLE 2 Conversant $150.09
" Subtotal of Conversant IVR Hardware | $95,478.99
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Software
Material Description Qty Supplier Price
100694 INT CONV WH WORD SPEECH RE 1 Conversant $3,386.26
100714 CONV FLEXWORD RECOG US ENG 1 Conversant $1,746.15
100717 INT CONV FLEXWORD SPEECH R 1 Conversant $3,536.86
100730 INT CONV TEXT TO SPEECH RT 2 Conversant $752 53
100732 INT CONV TEXT TO SPEECH RT 2 Conversant $6,772.74
103223 CONV ASAI SFTW PKG FOR 1 Conversant $3,762.63
160748 UCS1000 V8 LINESIDE SFTW B 1 Conversant | $18,265.18
‘ Subtotal of Conversant IVR Software | $38,222.35
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Services: Installation, Training, Professional Services

Material Description Qty | Supplier Price
104164 BCS INSTL CUSTMR SOLUTION 1 Conversant $3,021.88
Implementation of IVR Solution 1 Viecore N/A
Subtotal of Conversant IVR Services $3,021,88
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Maintenance Option

Material Description Qty | Supplier Price
199700 ENTERPRISE VOICE SYSTEMS M 1 Conversant $1,587.00
Subtotal of Conversant IVR Maintenance Option $5,587.00
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Pricing for Conversant IVR System

Description Price
Hardware Required Hardware $95,478.99
Software Required Software $38,222 .35
Services Required Services $3,021.88*
Maintenance Options |Required $1,587.00
Total of Conversant IVR System $138,310.22

*Does not include the price of material supplied by ORS

**Services pricing (above) does not include Avaya item # 176641, description “ISO-Avaya
Implementation”. This service was not listed within the requested items above, therefore
is not included in final quote dollars above. If this is a desired service, please add

$15,420.00 to price for installation services.
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Pre-requisites

Description Provided By
Customer shall approve the call flow and IVR functionality ORS
Customer shall ensure that the customer Siebel database is correct. Covansys / ORS
Customer shall decide on the contents of various prompts, ORS
_Customer shalf record all the voice prompts and provide then to be placed ORS
into the system.
Racks with shelves, audio cables, power cables, LAN cables and HUBs ORS Facilities
UPS power ORS Facilities
Static IP address ORS
Connectivity of T1 from PBX to IVR voice card (to check with Avaya) C 3;135?\2’; a
Diversion of CIC incoming lines to VR voice board CoDJgn-gslsﬁf\:g;a
MAPD Board DIT Telecom
MAPD Software DIT Telecom

DIT Telecom

MAPD LAN Software

Note: Pre-requisites may be modified after a site evaluation is complete.
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Assumptions

» |VR shall collect the SSN and RPU digits, do & DB dip and send the information to
Genesys.

e The SSN and RPU digits are numeric @ digit and 5 digits respectively.

+ There are no duplications of these numbers in the customer database.

iIVR shail decide on the routing of calls to the appropriate prompts according to the data it
gathers from the customer database.

¢ (RS shall provide with the list of prompts and record them.

s The IVR shall make routing decisions of calls to various prompts, depending upon the
data it retrieves from the lookup into Siebel database.
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TOTAL PRICE SUMMARY
Vendors Price
Nice Recording and Monitoring System $121,622.00
Genesys CTI system $110,872.00
Avaya Conversant IVR System $138,310.22
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1266445

STATE OF MICHIGAN DMB 611 WEST|
OTTAWA 4TH FLOOR LANSING M!
48933

WS-C4006-82

Calalyst 4000 Chassis (8-Slot),Suprvsr ILI2JAC PS, Fans

51,675.00

51,474.G0

STATE OF MICHIGAN DMB 611 WEST)|
OTTAWA 4TH FLOOR LANSING M!
48933

CISCO3662-AC

Ouai 1V100 E Cisco 3660 &-slot Modular Router-AC with IP

52,000.00

$1,760.00

1266445

STATE OF MICHIGAN DMB 611 WEST|
OTTAWA 4TH FLOOR LANSING MI
48933

CISCO3662-AC

Duai 10/100 E Cisco 3660 6-slot Modular Router-AG with IP

$2,000.00

$1,760.00

1266445

1268445

STATE OF MICHIGAN DMB 611 WEST
OTTAWA 4TH FLOOR LANSING M)
48933

CISCO7208VXR

Cisco 7206VXR, 6-slot chassis, 1 AC Supply w/IP Software

$3.150.00

$2,772.00

STATE OF MICHIGAN DMB 611 WEST)|
OTTAWA 4TH FLOOR LANSING MI
48933

WS-C4003-S1

Cat4000 Chassis(3-slet), Supervisor,1 AC PS, Fan Tray

$1,447.00

$1,273.36

1266445

STATE OF MICHIGAN DMB 511 WEST)
OTTAWA 4TH FLOOR LANSING MI
48833

ciscozs2i

Dual 10/100 Ethernet Routar with 2 WIC Stots, 1 NM Slot

$392.00

534456

1266445

1266445

STATE OF MICHIGAN DMB 611 WEST|
OTTAWA 4TH FLOOR LANSING MI
48933

ciscozs21

Dual 18/300 Ethernet Router with 2 WIC Slots, 1 NM Stot

$392.00

$344.96

1266445

STATE OF MICHIGAN DMB 511 WEST
CTTAWA 4TH FLOOR LANSING M|
48833

CisCo7208

~Cisco 7206, 6-Slot chassis, 1 AC Power Supply

$3,150.00

$2,772.00

1266445

STATE OF MICHIGAN DMB 611 WEST]
OTTAWA 4TH FLOOR LANSING Mi
48933

CISCO7206

~Cisco 7206, 6-Slot chassis, 1 AC Pawer Supply

$3,150.00

$2,772.00]

STATE OF MICHIGAN DMB 631 WEST
OTTAWA 4TH FLOQORA LANSING M|
48933

CI8C07206

~Cisco 7206, 6-Siot chassis, 1 AC Power Supply

$3,150.00]

$2,772.00

1266445

STATE OF MICHIGAN DMB 611 WEST)
OTTAWA 4TH FLOOR LANSING M!
48933

CISCO7206

~Cisco 7206, 6-Slot chassis, 1 AC Power Supply

$3.150.00

$2,772.00

1286445

1266445

STATE OF MICHIGAN CMB 611 WEST
OTTAWA 4TH FLOOR LANSING Mi
43933

CISCO7206

~Cisco 7206, 6-Slot chassis, 1 AC Power Supply

$3,150.00

$2,772.00,

1268445

STATE OF MICHIGAN DMB 611 WEST)|
OTTAWA 4TH FLOOR LANSING MI
48933

C7208VXR/400/2FE

7206VXR with NPE-400 and VO Controller with 2 FE/E Port

$3,150.00

$2,772.00]

1266445

STATE OF MICHIGAN DMB 611 WEST|
OTTAWA 4TH FLOOR LANSING MI
48933

CISCO7208

~Cisco 7206, 6-Slet chassis, 1 AC Power Supply

$3,150.00

$2,772.00

STATE OF MICHIGAN DMB 611 WEST)|
OTTAWA 4TH FLOOR LANSING MI
48933

CISCO7206

ACisco 7208, B-Slot chassis, 1 AC Power SUEEIy

$3.150.00

$2,772.00

1266445

1266445

STATE OF MICHIGAN DMB 611 WEST
OTTAWA 4TH FLOOR LANSING MI
48833

CISCO7206VXRI00

7206VvXR Bundls with NPE-380 and YO Controller with FE

$3,150.00|

32372.00

STATE OF MICHIGAN DMB 611 WEST,
OTTAWA 4TH FLOCR LANSING MI
48933

WS-C2003-51

CatdD00 Chassis(3-slot), Supervisor,1 AC PS, Fan Tray

$1,447.00)

$1,273.36

1266445

STATE OF MICHIGAN DMB 811 WEST)
OTTAWA4TH FLOOR LANSING MI
48933

WS-C4006-82

Catalyst 4000 Chassis {6-Slohy, Suprvsr IL,(2)JAC PS5, Fans

$1.675.00

$1,474.00

1288445

STATE OF MICHIGAN DMB 611 WEST|
OTTAWA 4TH FLOOR LANSING M
48933

CisCoz2620

107100 Ethernet Router w/2 WIC Slots, 1 Network Modute §

$392.00

$344.98

12686445

1266445

STATE OF MICHIGAN DMB 611 WEST|
OTTAWA4TH FLOOR LANSING Mi
48933

CISCCz2610

Etharnet Medutar Router w/ Cisco 10S IP Software

$392.00

$344.96

STATE OF MICHIGAN DMB 511 WEST
CTTAWA 4TH FLOOR LANSING Mt
48933

CISCO2810

Ethernet Modular Router w/ Cisco iCS [P Software

$392.00

$344.96

1266445

STATE OF MICHIGAN DMB 611 WEST)
OTTAWA ATH FLOOR LANSING M}
48933

CISCC2610

Ethernet Moduter Router w/ Cisco 108 IP Soltware

$392.00

$344 95

1266445

STATE OF MICHIGAN DMB 611
WEST OTTAWA STREET ATTN: LISA
MORRISON 071P1002239 LANSING

Mi 48933

WS-C4008-52

Catalyst 4000 Chassis (6-Slob,Suprvsr IL{2)AC FS, Fans

$1,675.00

$1.474.00]

1386358

STATE OF MICHIGAN DMB 511
WEST OTTAWA STREET ATTN: LISA
MORRISON 071P10032353 LANSING.

M 48933

WS-C4006-52

Catalyst 4000 Chassis (6-Slot), Suprvsr ILI2)AC PS, Fans

$1,675.00

$1,474.00

1386356

STATE OF MICHIGAN DME 611
WEST OTTAWA STREET ATTN: LISA
MORRISON 07171003239 LANSING

M1 48933

WS-C4008-52

Catalyst 4000 Chassis (8-Stot), Suprvsr il,(2)AC PS, Fans

$1,675.00

$1.474.00

1386356

STATE OF MICHIGAN DMB 611
WEST OTTAWA STREET ATTN: LISA
MORRISON 071F1003232 LANSING

MI 48833

WS-C4006-82

Calalyst 4000 Chassis (6-Siot), Suprvsr IL{2)AC PS, Fans

$1,675.00

$1,474.00

1386356

STATE OF MICHIGAN DMB 611

WEST OTTAWA STREET ATTN

MARY WENSON 071P1003248
LANSING, M: 48833

WS-C4003-51

Catd0ds Chassis{3-slot), Supervisor,1 AC PS, Fan Tray

$1,447.00

31,273.36

1389908

STATE OF MICHIGAN DMB 611
WEST OTTAWA STREET FL 4TH
ATTN: MARY WENSON 071P1003676
LANSING, Mi 48933

WS-C4003-51

Cat4000 Chassis{3-slot), Suparvisor,1 AC PS, Fan Tray

$1,447.0C

$1.273.36

1434983

1500349

MICHIGAN DMB ADMIN SERVICES
611 W OTTAWA 47H FLOOA
LANSING, M! 48833

WS-C4003-81

Catd00G Chassis(3-slot), Supervisor,1 AC PS, Fan Tray

51,247.00

$1,273.36

1500349

MICHIGAN DMB ADMIN SERVICES
611 W OTTAWA 4TH FLOOR

LANSING, MI 48933

WS-C8509-1300AC=

Catalyst 6509 Chassis w/ 1300W AC Power Supply

56,500.00/

$5.720.00




1500249

MICHIGAN DMB ADMIN SERVICES
611 W OTTAWA 4TH FLOOR

WS-C4008-52

Catalyst 4000 Chassis (6-Slot).Suprvsr IL{Z)AC PS, Fans |FOX053603R3

1-Ocl-03

30-Sap-04

51,675.00

51.474.00

LANSING, MI 48333

1500345

MICHIGAN DMB ADMIN SERVICES
611 W OTTAWA 4TH FLOOR

WS-C4006-52

Catalyst 4000 Chassis {(6-Slot),Suprvsr IL{2JAC PS, Fans | FOX05380453

1-Cet-03

30-Sep-04

$1,675.00

$1,474.00

LANSING, Mi 48833

1500349

MICHIGAN DMB ADMIN SERVICES
811 W OTTAWA 4TH FLOCR
LANSING, Mi 45333

WS-C4006-52

Catalyst 4000 Chassis {6-Stot),Suprvsr IL(2)AC PS. Fans  |FOX0537038F

1-Cet-03

30-Sep-04

$1.675.00

§1.474.00

MICHIGAN OMB ADMIN SERVICES
511 W OTTAWA 4TH FLOOR
LANSING, MI 48933

WS-C4006-52

Catalyst 4000 Chassis (5-Slot),Suprvst IL(2)AC PS, Fans  |FOX05350AMF

1-Oct-03

30-Sep-04

$1,675.00

$1,474.00

1500349

1500349

MICHIGAN DMB ADMIN SERVICES
6811 W OTTAWA 4TH FLOOR

WS-C8509

Catalyst 6503 Chassis, & slot, 158U, No Power Supply TBMD5398250

1-Cct-03

30-Sep-04

$6,500.00

$5,720.001

LANSING, MI 48933

1500349

MICHIGAN DMB ADMIN SERVICES
611 W GTTAWA 4TH FLOOR

WS-C6509

Cataiyst 5509 Chassis, 9 stet. 15RL), No Pawer Supply TEMOS464746

1-Dot-03

30-Sep-04

$6,500.00

$5,720.00

LANSING, MI 48933

1500349

MICHIGAN DMB ADMIN SERVICES
611W OTTAWA 4TH FLOCR
LANSING, Mi 43933

WS-Ce509

TEMO0S5455166

1-Cet-03

30-Sep-04

$6,500.00/

$5.720.00

Catalyst 8509 Chassis, 9 slot, 158U, No Power Suppiy

MICHIGAN DMB ADMIN SERVICES
611 W OTTAWA 4TH FLOOR
LANSING, M! 48933

WS-C6509

Catalyst 6509 Chassis, 9 siot, 15RU, No Pewer Supply TBMOS5477885

1-Oct-03

30-Sep-04

36.500.00

55,720.00]

1500348

1500348

MICHIGAN DMB ADMIN SERVICES
811 W OTTAWA 4TH FLOOR
LANSING, MI 48933

WS-C4003-81

Catd000 Chassis(3-slot), Supervisor,3 AC P§, Fan Tray FOX05440G8G

1-Oct-03

30-Sep-04

$1,447.00

$1,273.38]

1618534

MICHIGAN DMB ADMIN SERVICES
611 W OTTAWA 3RD FLOOR
LANSING, MI 48909

CISCO3620

Cisco 3600 2-slot Modular Router-AC with 1P Soltware JMXOS05K2LE

1-Cct-03

30-Sep-04

$600.00

$528.00

MICHIGAN DMB ADMIN SERVICES
611W OTTAWA JRD FLOOR

CiSC03820

Cisco 3600 2-slot Modular Router-AC with IP Software JMX0B05K2LK

1-Oc1-03

30-Sep-04

$600.00

$528.00

1618534

1618534

LANSING, M! 48909
MICHIGAN DMB ADMIN SEAVICES
611 W OTTAWA 3RD FLOOR

WS-C4006-53

Catalyst 4000 Chassis{-Sfot}, Suplll w/2 GE, 2 AC P/S, Far|FOX06391MTZ

1-Qct-03

30-Sep-84

$1,675.00]

§1,474.00

LANSING. MI 48308

1618534

MICHIGAN DMB ADMiIN SERVICES
631 W OTTAWA 3RD FLOCR
LANSING, MI 48509

WS-C4006-52

Catalyst 4000 Chassis (6-Slot), Suprvsr #1{2JAC PS, Fans | FOX06520XR)

1-0ct-03

I0-Sep-04

$1,675.00

$1,474.00

1818534

MICHIGAN DMB ADMIN SERVICES
611 W OTTAWA 3RD FLOOR

L1019-CHASS

LightStream 1010 Chassis

58017308

1-Oct-03

30-Sep-04

$220.00

$193.60

LANSING, MI 48309

1618534

MICHIGAN DMB ADMIN SERVICES
611 W OTTAWA 3RD FLGOR
LANSING, MI 48808

L1018-ASP-C-FC1

ATM Switch Processer with FC-Per-Class Queuing {(no mer]

17804015

1-Oct-03

30-Sep-04

$1,160.00

$1,020.80

MICHIGAN DMB ADMIN SERVICES
611 W OTTAWA 3A0D FLOOR

L1010-CHASS

LightStream 1010 Chassis

68017305

1-Oct-02

30-Sep-04

5220.00

$193.60]

1616534

1618534

LANSING, MI 48905
MICHIGAN DMB ADMIN SERVICES
611 W OTTAWA 3RD FLOCRH

L1010-ASP-C-FC1

ATM Switch Processor with FC-Per-Class Queuing (e mend

17804001

1-Oct-03

30-Sep-04

$1,160.00

$1,020.80

LANSING, MI 48909

1618534

MICHIGAN DMB ADMIN SERVICES
611 W OTTAWA 38D FLOOR

WAI-T1C-4RJ48=

4 Port T1 (circuit emulation) RJ-48 PAM (spare)

24163102

1-Oct-03

30-Sep-04

$400.00

$352.00

LANSING, MI 48909

1618534

MICHIGAN DMB ADMIN SERVICES
611 W GTTAWA 3RD FLOOR
LANSING, MI 48909

WAI-T1C-4RJ48=

4 Port Tt (circuit emulation) RJ-48 PAM (spare)

24163103

1-Oct-03

30-Sep-04

$400.00

$352.00

MICHIGAN DMB ADMIN SERVICES
811 W OTTAWA 3RD FLOOR
LANSING, Mi 48509

WAI-T1C-4RJ48=

4 Port T1 {circuit emutation) AJ-48 PAM (spare)

24183088

1-0ct-03

30-Sep-04

$400.00

$352.00

1618534

1618534

MICHIGAN DMB ADMIN SERVICES
611 W OTTAWA 38D FLOOR

WAL-T1C-4R.48<

4 Pont T1 (gireuit emulation) RJ-48 PAM (spare)

24163096

1-Oct-03

30-Sep-04

$400.00

$352.00

LANSING, MI 48305

MICHIGAN DMB ADMIN SERVICES
811 W OTTAWA 3RD FLOCR
LANSING, M| 48202

WAI-T1C-dRJ48=

4 Port T1 (circuit ernulation) RJ-48 PAM (spare

24163095

1-Cet-03

J0-Se2p-04

$400.00

$352.00

1618534

1618533

MIGHIGAN DMB ADMIN SERVICES
611 W OTTAWA 3RD FLOOR

WAI-TI1C-4RJ48=

4 Port T1 {circuit emulation) RJ-48 PAM (spare)

241630594

1-Oct-03

30-Sep-04

$400.00

$352.00

LANSING, MI 48909

MICHIGAN DMB ADMIN SERVICES
611 W OTTAWA 3RD FLOOR
LANSING, M 48308

WAI-T1C-2RJ48=

4 Port Tt {eircuit emulation) AJ-48 PAM (spare)

24183093

1-0ct-03

30-Sep-04

$400.00

$352.00

1818534

1618534

MICHIGAN DMB ADMIN SERVICES
611 W OTTAWA 3RD FLOOR

24163091

1-Oct-03

30-Sap-04]

$400.00

5352.00

WAI-T1C-4RJ48=

4 Port T1 {circuit emutation) RJ-48 PAM (spare)

LANSING, M 48908

1618534

MICHIGAN DMB ADMIN SERVICES
811 W OTTAWA 3RD FLOCR
LANSING, MI 48509

WALT1C-4RJ48=

4 Port T1 {circuit smulation} RJ-48 PAM (spare)

24163084

1-Cct-03

30-Sep-04

$400.0C

$352.00

MICHIGAN DMB AOMIN SERVICES
611 W OTTAWA 3AD FLOOR
LANSING. MI 48909

WA-T1C-4RJ48=

4 Port 71 (circuit eamulation) RJ-48 PAM (spare)

24183078

1-0ct-03

30-Sep-04

$400.00

$352.00

1818534

1618534

MICHIGAN OMB ADMIN SERVIGES
611 W OTTAWA 3RD FLOOR

WAI-T1C-4RJ48=

4 Port T1 {circuit emulation) RJ-48 PAM (spare)

24163073

1-Cct-03

30-Sep-04

$400.001

$352.0¢

LANSING, MI 48909

1818534

MICHIGAN DMB ADMIN SERVICES
811 W OTTAWA 3RD FLCOR

WAI-T1C-4RJ48=

4 Port Tt {cireuit emulation) RJ-48 PAM (spare)

24163071

1-Qet-03

30-Sep-04

$400.00

$352.00

LANSING, M} 48908

1618534

MICHIGAN DMB ADMIN SERVICES
611 W OTTAWA 38D FLOOR

WALTIC4RJ48=

4 Port T1 [circuit emulation) BJ-48 PAM (spare)

24183066

1+0ct-03

30-8ep-04

$400.00

5352.00

LANSING, MI 4890%

1618534

MICHIGAN DMB ADMIN SERVICES
611 W OTTAWA JRD FLOCR
LANSING, MI 48809

WALT1C-4RJ48=

241830685

1-Cet-03

30-Sep-24

$400.00

$352.00

4 Port T1 {circuit emulation) RJ-48 PAM (spare}

MICHIGAN DM8 ADMN SERVICES
631 N OTTAWA 4TH FLOOR
LANSING, M| 46909

WS-C3550-48-SMI

48-10/100 and 2 GBIC ports:Std Multilayer SW image CHKG618W 18H

1-Oct-03

30-Sep-04

S400.00/

$352.00

1684173




1684173

MICHIGAN DMB ADMN SERVICES
611 N OTTAWA 4TH FLOOR
LANSGING, Mi 48509

W3-C3550-48-SMI

48-10/100 and 2 GBIC ports:Std Multitayer SW image CHKO618W185

1-Cct-03

30-Sep-04

5400.00

$352.00

MICHIGAN DMB ADMN SERVICES
611 N OTTAWA 4TH FLOCR
LANSING, Mt 48909

WS-C3550-48-SMI

48-10/100 and 2 GBIC ports:Std Multilayer SW Imaga CHKOS1SW02G

1-Oct-03

30-Sep-04

$400.00

§352.00

1684173

1684173

MICHIGAN DOMB ADMN SERVICES
611 N OTTAWA 4TH FLOOR

WS-G3550-48-SMI

48-10/100 and 2 GBIC ports:Std Multilayer SW Image CHKOG19WOJY

1-Oct-03

J0-Sep-04

$400.00

$352.00

LANSING, M! 48309

1698484

MICHIGAN DMB ADMN SERVICES
611 WEST OTTAWA 3RD FLR
LANSING, MI 48509

WS-C4008-52

Catalyst 4000 Chassis (6-Stot), Suprvsr IIL{2)AC P3, Fans |FOX0613001E

1-Cet-03

30-Sep-04

$1,675.00

$1,474.00

16984594

1698494

MICHIGAN CMB ADMN SERVICES
611 WEST OTTAWA 3RD FLR
LANSING, Ml 48909

WS-C4008-52

Catalyst 4000 Chassis {8-Slot). Suprvsr IL,{2)AC PS, Fans  |FOX062008GN

1-Cet-03

30-5ep-04

$1,675.00

$1,474.00

MICHIGAN DMB ADMN SERVICES
611 WEST OTTAWA 3AD FLR

WS-C4008-52

Catalyst 4000 Chassis (6-Slot),Suprvsr 1L{2)aC PS, Fans _|FOX0E21004M

1-0ct-03

30-Sep-04

$1,675.00]

51.474.00

LANSING, MI 48903

MICHIGAN DMB ADMN SERVICES
811 WEST OTTAWA 3RD FLR
LANSING, Ml 45909

W3S-C4006-52

Catalyst 4000 Chassis (6-Slot) Suprvsr 11,{2)AC PS, Fans | FOX06210025

1-Cet-03

30-Sep-04

5167500

§1.474.00

1698484

MICHIGAN OMEB ADMN SERVICES
611 WEST OTTAWA 3AD FLR
LANSING, MI 48909

WS-C4006-52

Catalyst 4000 Chassis (5-Slot),Suprvsr 1L,{2)AC P8, Fans | FOX0620088S

3-Oct-03

30-Sep-04

$1.675.00

$1,474.00

1608494

1698424

MICHIGAN DMB ADMN SERVICES
611 WEST OTTAWA 3RD FLR
LANSING, MI 48509

WS-C4006-82

Catalyst 4000 Chassis (6-Slot), Suprvsr IL(2}AC PS, Fans | FOX0621000U

1-Oct-03

30-Sep-04

$1.675.00

$1,474.00

MICHIGAN DMB ADMN SERVICES
611 WEST OTTAWA 3RD FLR
LANSING, M! 48509

WS-C4006-52

Calalyst 4000 Chasss (6-Slot),Suprvsr I1,(2)AC PS, Fans _[FOX06220YM1

1-Oct-03

30-Sep-04

$1,675.00

$1,474.00

1698494

MICHIGAN DMB ADMN SERVICES
611 WEST OTTAWA 3RD FLA
LANSING, MI 48909

CS8115062AC

Cisco 11506 Content Services Switch SCM-2GE HD 25M 2/ JABCEI4LIIN

1-Qct-03

30-Sep-04

$3,266.00

$2,574.08|

1698494

MICHIGAN DMB ADMN SERVICES
611 WEST OTTAWA 3RD FLR
LANSING, M) 48809

C5511506-2AC

Cisco 11506 Contant Sarvices Switch SCM-2GE HD 2SM 2]JAB0637L017

1-Cct-03

A0-Sep-04

$3,266.20

$2,874.08

1688494

1698494

MICHIGAN DMB ADMN SERVICES
611 WEST OTTAWA JRD FLR
LANSING, MI 48909

CISCO2620

107100 Ethermat Router w/2 WIC Slots, 1 Netwark Module §{JMXGTOSLZKY

1-Cet-03

30-Sep-04

$392.00

$344.96

MICHIGAN DMB ADMN SERVICES
611 WEST OTTAWA 3RD FLR
LANSING, MI 48909

CISCO2610

Ethernet Modular Router w/ Cisco JOS IP Scftware JMXO707L7MA

1-Oct-03

30-Sep-04

$392.00

$344.958

1688494

1698484

MICHIGAN DMB ADMN SERVICES
811 WEST OTTAWA 3RD FLR
LANSING, MI 45908

WS-C3550-48-SM|

48-10/100 and 2 GBIC ports:Std Multilayer SW Image CHKOB18WOCC

1-Cet-03

30-Sap-04

$400.00

$352.00

1698494

MICHIGAN DMB ADMN SERVICES
611 WEST OTTAWA 3AD FLR
LANSING, MI 48909

WS-C3550-48-SMI

48-10/100 and 2 GBIC ports:Std Multilayer SW Image CHKOG18WOCD

1-0ct-03

30-Sep-04

$400.00

$5352.00]

1698454

MICHIGAN DMB ADMN SERVICES
611 WEST OTTAWA 3RD FLR
LANSING, Ml 43509

WS-C3550-28-SMI

48-107100 and 2 GBIC ports:Std Mullilayer SW Image CHKOB18WOBG

1-Cet-03

30-Sep-04

$400.00

$352.00

MICHIGAN DMB ADMN SEAVICES
611 WEST OTTAWA SRDFLR
LANSING, Ml 483909

WE-C3550-48-SMI

48-10/100 and 2 GBIC ports:Std Mullilayer SW Image CHKO618W0B4

1-0¢t-03|

30-Sep-04

$400.00

$352.001

1698434

1704778

MICHIGAN DMB ADMN SERVICES
STATE OF MI DMB LISA MORRISON
071P2002234 611 W. CTTAWA, 3RD

FLR LANSING, M! 48909

WS-C3550-48-SMI

48-10100 and 2 GEIC ports:Std Multilayer SW mage CHKOB2 TWOHF

1-Oct-03

30-Sep-04

$400.00

$352.00

1704778

MICHIGAN DMB ADMN SEAVICES
STATE OF MI DMB LISA MORRISON
071P2002234 611 W. QTTAWA 3RD

FLE LANSING, M 48909

WS-CJ550-48-EMI

48-10/100 and 2 GBIC ports: Std Multilayer SW Image CHKO621V0e

1-0ct-03

30-Sep-04

$400.00

$3s52.00

MICHIGAN DMB ADMN SERVICES
STATE OF MI DMB LISA MORRISON
071P2002234 611 W. OTTAWA 3RD

FLR LANSING, Mi 48809

WS-C3550-48-SMI

48-10/1100 and 2 GBIC ports:Std Multilayer SW Imaga CHKO521WOHE

1-Oct-03

30-Sep-04

$400.00

$352.00

1704778

MICHIGAN DMB ADMN SERVICES
STATE OF M! DMB LISA MORRISCN
071P2002234 511 W. OTTAWA. 3RD

FLR LANSING, MI 48909

W3-C3550-48-SMI

48-10/100 and 2 GBIC ports:Std Multilayer SW Image: CHK0621v0Q8

1-Cet-03

30-Sep-04

$400.00

$352.00

1704778

1704778

MICHIGAN DMB ADMN SERVICES
STATE OF MI DMB LISA MORRISON
Q71P2002234 611 W. OTTAWA JRD

FLR _LANSING, Mi 48303

WS-C4008-52

Catalyst 4000 Chassis {&-Slot), Suprvsr IL,(2JAC PS5, Fans  |FOX0681500MN

1-0ct-03

30-Sep-04

$1,675.00

$1.474.00

STATE OF MICHIGAN 611 WEST
OTTAWA 4TH FLOOR LANSING MI
48933

WS-C5505-53-E3

Catalyst 5505, w A/C Power / Sup 3 w/ NFFG Il (WS-X5530) 66555149

1-Oct-03

30-Sep-04

$2,300.00]

$2,024.00

626861

STATE CF MICHIGAN 611 WEST
OTTAWA 4TH FLOOR LANSING MI
48933

WS-C4003-51

Cat4000 Chassis(3-slot), Supervisor,1 AC PS, Fan Tray FOX03430087

1-Oct-03

30-Sep-04

$1,447.00

$1,273.36

526361

STATE OF MICHIGAN 511 WEST
OTTAWA ATH FLOOR LANSING Ml
48933

WS-CE509

Catalyst 6509 Chassis, 9 slot, 15RU, No Power Supply SCAG43402A1

1-Oct-03

30-Sep-04|

$6.500.00

$6.720.00

526861

626861

STATE OF MICHIGAN 611 WEST
OTTAWA 4TH FLOOR LANSING MI
48933

CISCO3661-AC

10/100 E Cisco 3660 &-slot Modular Router-AC with IP SW |JABC43086NA

1-Oct-03

30-Sep-04]

$2.000.00

$1,760.00

STATE OF MICHIGAN 611 WEST
CTTAWA 4TH FLOOR LANSING MI
48933

CISC0O3661-A40

107100 £ Cisco 3680 6-slot Modutar Router-AC with IP SW | JABJ43086CW

1-Oct03

30-Sep-04

$2,000.00

$1,760.00

526861

STATE OF MICHIGAN 611 WEST
OTTAWA 4TH FLOOR LANSING. MI
48633

W5-C4003-51

Cat4000 Chassis(3-slot), Supervisor,l AC P, Fan Tray FOX04031088

1-Cct-03

30-Sep-04

$1,447.00

$1,273.36

626861



626861

STATE OF MICHIGAN 611 WEST
OTTAWA 4TH FLOOR LANSING M!
48933

WS-C4003-51

Cat4000 Chassis{3-slot), Suparvisor,1 AC PS, Fan Tray

FOX04031083

1-Oct03

30-Sep 4

$1,447.00

51,273.36

STATE OF MICHIGAN 611 WEST
OTTAWA 4TH FLOOR LANSING Mt
48933

CISCO7513

Cisco 7513 13-Slot, Duai Bus, 1 RSP2, 1 PS

730035822

1-0ct-03

30-Sep-04

$8,608.00

$8,455.04

626861

STATE OF MICH!IGAN 611 WEST
OTTAWA 4TH FLOOR LANSING M!
48933

CIsCO7513

Cisco 7513 13-Slot, Dual Bus. 1 ASPZ, 1 PS

73010770

1-Oct-03

30-Sep-04

59,608.00

$8.455.04

526861

STATE OF MICHIGAN 611 WEST
OTTAWA 4TH FLODR LANSING M)
48933

CISCQ7513

Cisco 7513 13-Slot, Dual Bus, 1 RSP2, 1 PS

73010814

1-Oct-03

30-Sep-04|

58.608.00

$8,455.04

626661

826881

STATE OF MICHIGAN 611 WEST
OTTAWA 4TH FLOOA LANSING MI
489333

AS5248-56K

~AS5201, 48 Modems(58k), Dual T1

52012431

1-Oct-03

30-Sep-04]

§1,284.00

$1,128.92

STATE OF MICHIGAN 611 WEST
OTTAWA 4TH FLOOR LANSING MI
48933

AS5248-56K

AAG5201, 48 Modems{5Ek), Dual T1

52012572

1-Cet-03

30-Sep-04|

$1,284.00

$1,129.92

626861

STATE OF MICHIGAN 611 WEST
OTTAWA 4TH FLOOR LANSING MI
48933

AS53-98

~ASS5300,96 Modems, Quad T1/PR}

AAES7522292

1-Cct-03

30-Sep-04]

$3,465.00

$3,048.20

626861

STATE OF MICHIGAN 811 WEST
OTTAWA 4TH FLOOR LANSING MI
48933

CISCO7206

~Cisco 7206, 6-Slot chassis, T AC Power Supply

726168692

1-0ct-03

30-Sep-04

$3,150.00

$2,772.00

526881

626861

STATE OF MICHIGAN 611 WEST
QTTAWA 4TH FLOOR LANSING MI
48933

AS5248-56K

~AS5201, 48 Modems{56k), Dual T1

52019315

1-Cot-02

30-Sep-04

$1.284.00

$1,129.92]

STATE OF MICHIGAN 811 WEST
OTTAWA 4TH FLOOR LANSING MI
48933

CISCO7206

~Cisco 7206, 6-Slot chassis, 1 AC Power Supply

72617213

1-Oct-03

30-Sep-04

$3.150.00

$2,772.00

£26861

STATE OF MICHIGAN 611 WEST
OTTAWA 4TH FLOOR LANSING MI
48933

WS-05505-53-HDF

WS-C5505 Chas, Sup [If w/2-port MMF FEC UL, AC P/S,W

66518680

1-Oct-03

30-Sep-04

$2,300.00

$2,024.00]

626861

STATE OF MICHIGAN 811 WEST
OTTAWA 4TH FLOOR LANSING MI
48933

WS-C5505-S3-HDF

WS-C5505 Chas, Sup Il w/2-port MMF FEC UL, AC P/S,W!

€6518671

1-Cgt-03

30-Sep-04

$2.300.00

$2,024.00

626861

626861

STATE OF MICHIGAN 811 WEST
OTTAWA 4TH FLOOR LANSING MI
48933

WS-C5505-S3-HDF

WS-C5505 Chas, Sup Il w/i2-port MMF FEC UL, AC P/S, Wi

66518662

1-Cct-03

30-Sep-04

$2,500.00

$2,024.00

STATE OF MICHIGAN 511 WEST
CTTAWA 4TH FLOCR LANSING M
48933

WS-C5505-53-HOF

WS-CE505 Chas, Sup I w/i2-port MMF FEC UL, AC P/S.W

58518675

1-0ct-03

30-Sep-04,

$2,300.00

$2.024.00

526861

STATE OF MICHIGAN 611 WEST
OTTAWA 4TH FLOOR LANSING. Mi
48533

WS5-C5505-53-HDF

WE-C5505 Chas. Sup Il w/2-port MMF FEC UL, AC P/S.W:

66518581

1-Cct-03

30-Sep-04

$2,300.00|

$2,024.00

626861

STATE OF MICHIGAN 811 WEST
OTTAWA 4TH FLOCR LANSING. MI
48933

CISCO7206

~Cisce 7206, B-Slot chassis, 1 AC Power Supply

72611405

1-Oct-03

30-Sep-04

$3,150.00)

$2,772.00

626861

626861

STATE QF MICHIGAN 611 WEST
OTTAWA 4TH FLOOR LANSING M!
48533

WS-C5505-53-E3

Catalyst 5505, w A/C Power / Sup 3 w/ NFFC I (WS-X5530

665459593

1-Cet-03

30-Sep-04

$2.300.00

$2,024.00]

STATE OF MICHIGAN 811 WEST
OTTAWA 4TH FLOCR LANSING Mi
48933

WS-C4003

Catalyst 4008 Chassis (3-Slot), (1) AC Power Supply,Fan T

JABO4 18009

1-0ct-03

30-Sep-04

$1.447.00

$1,273.36

526861

STATE OF MICHIGAN 611 WEST
OTTAWA 4TH FLOOR LANSING Mt
48933

WS-C5505

Catalyst 5505 Chassis

68542553

1-0ct-03

30-Sep-04

$2,300.00

$2.024.00

526861

STATE OF MICHIGAN 611 WEST
OTTAWA 4TH FLOOR LANSING M!
48933

WS-C5505

Catalyst 5505 Chassis

66518667

1-Oct-03

30-Sep-84)

$2,300.00

$2,024.00

526861

526851

STATE OF MICHIGAN 611 WEST
OTTAWA 4TH FLOCR LANSING MI
48933

C18Co3640

ACisco 3600 4-slot Modular Rauter-AC with [P Software

JABC4TO8QUU

1-Oct-03

JIC-Sep-04

$1,000.00]

$380.00

STATE OF MICHIGAN 611 WEST
OTTAWA 4TH FLOOR LANSING M!
48633

CISCO36840

~Cisco 3600 4-slot Modutar Router-AG with IP Software

JABO33683TE

1-Cet-03

30-Sep-04

$1.000.00

$880.00

626861

STATE OF MICHIGAN 671 WEST
OTTAWA ATH FLOOR LANSING M!
45933

Cr8C02610

Ethernet Modular Router w/ Cisco 103 IP Software

JABO3020G51

1-Qct-03

30-Sep-04

$392.00

$344.96

626861

STATE OF MICHIGAN 611 WEST
OTTAWA 4TH FLOOR LANSING M!
48933

CISCOo2610

Ethernat Modular Router w/ Cisco 105 1P Saftware

JABO3090GSZ

1-Qct-03

30-Sep-04

$392.00

$344.96

626861

STATE OF MICHIGAN SDMB CNOC
MARY WENSON PO#071P0002317
611 W OTTAWA, 4TH FLOOR
LANSING, MI 48933

CISCR3840

~Cisco J600 4-slot Modular Router-AC with 1P Software

JABO42386JP

1-Cct-03

30-Sep-04

$1,000.00

$880.00

972008

STATE OF MICHIGAN SDMB CNOC
MARY WENSCON POR#OTIPOODZNT
81t W OTTAWA, 4TH FLOOR
LANSING, MI 48833

CISCO3540

#Cisco 3600 4-slot Modular Routgr-AC with IP Saftware

JABO42386JC

1-Oct-03

30-Sep-04

$1,000.00

$880.00

972008

STATE OF MICHIGAN SDMB CNOC
MARY WENSON PO#071P0002317
611 W OTTAWA, 4TH FLOCAR
LANSING, MI 48933

WS-C4003-51

Cat4000 Chassis{3-slot}, Supervisor,1 AC PS, Fan Tray

FOX04150038

1-Oct-03

30-Sep-04

$1,447.00

51,273.36

972008

STATE OF MICHIGAN SDMB CNCC
MARY WENSON PO#071PD002317
611 W QTTAWA, 4TH FLOOR
LANSING, Mi 48933

WS-C4003-31

Catd4000 Chassis(3-slof), Supervisor,1 AC PS, Fan Tray

FOX04150032

1-Cct-03

30-Sep-04

$1,447.00

$1,273.36

972008

STATE OF MICHIGAN SDMB CNCC

MARY WENSON PO#071P0C02270

611 W OTTAWA, 4TH FL. LANSING
M1 48933

WS-CB8509

Catalyst 6509 Chassis, 9 slot, 15RU), No Powsr Supply

SCA04348125

1-0cl-03

30-Sep-04

§6.500.00

$5,720.00

972059

“** End of Quote Q3351450 ™
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